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1. HEJIX OCBOEHUA AU CHUIIJINHBI

Hean:

[enssiMu ocBOEHMS TUCIMITIMHBI (MOJTYJIs ) SIBJISTIOTCS: (DOPMHUPOBAHUE CTYAICHTAMHU 3HAHUM 1
OBJIAJICHUEC HEOOXOIUMBIMUA KOMIICTCHIIMSIMHA JIUCIUILTUHBL. DopMUpOBaHHE 3HAHUHA O
NPaBOBOM PETYIUPOBAHUN OTHOIICHWHA C Y4YacTHEM IOTpeOUTenei,
norpedurenei B chepe GUHAHCOBBIX yciuyr. DopMUpOBaHKE HABBIKOB Pa3pelICHUs CIIOPOB
B c(hepe 3amuThI MpaB MOTPEOUTEIICH.

3alluTe MpaB

2. MECTO JUCHUIIJIUHBI B CTPYKTYPE OBPA3OBATEJIbHOM
ITPOT'PAMMBbI

Huciumuinaa  B1.B OObekThl 3amUTHI MpaB notpedureneit GUHAHCOBBIX
yCIIyI OTHOCUTCS K YacTh, (POpMUPYEMOW Yy4YaCTHHUKAMH 0Opa3oBaTesbHbIX
otHomeHui bioka 1.

3. IVIAHUPYEMMBIE PE3YJIbTATbBI OBYUEHMUS 1O JUCIUIIJIMHE

HOPMBI MAaTEPUATLHOTO U
MpOoILIECCYaIbHOI0 TpaBa, B TOM

Koa n nHaumenoBanme Koa n IInanupyemble pe3yJibTAThbl 00y4eHHs 110 JUCHMILINHE
KOMIIETEeHIIMH BBINYCKHUKA | HAaHMEHOBaHHe
HHIUKATOPA
AOCTHIKEHHS
KOMIIeTEeHIN A
[MK-2 - Criocoben peanmuzoBars [[1K-2.2 - SHamb. UHCMUMYMbl U HOPMbL HOMPEOUMENbCKO20 Npasd,

[IpumeHsieT HOpMBbI
MaTE€pUaIbHOTO U

63AUMOCE5A3b CO CMENCHbIMU OMPACHAMU YACMHO20 U
nyoauyHo20 npasa

MPaBOBYIO KBATH(DUKAIIIO
MelCTBUSIM CYOBEKTOB IIpaBa 1
MPABOBBIM SIBJICHUSIM

YHCIIC 1aBaTh IOPHAMYECKUE  [POIECCYATBLHOTO
KOHCYJIBTAllU M 3aKJIIOUEHHs], [NpaBa K KOHKpETHOU|Ymemsb:  aumamusuposamv  ¢hakmel,  cobimus U
COCTaBIISITh FOPHIUUECKHIE PKM3HEHHOU obcmoamenscmeéa 6 obiacmu  NOMpeOUMeNbCKo20
ITOKYMEHTBI CUTYaInu BakoHoOamenvbcmea
Braoemv: HagbIKaMu NpuMeHeHus. HOpM npaea & cghepe
uacmno2o u nyoIuuHO20 Npasa
IMK-4 - CriocoGen [K-4.2 - 3Hamb: 3aKOHO0amenbCMeo 6 cihepe 3awumsl npas
QHAIN3UPOBATH U 1aBaTh AHanH3UpyeT nompebumenei, popmul u cnocobvl 3aUUMbL HAPYULEHHBIX

IneicTBYs CyOBEKTOB
MpaBa, IPaBUIHHO
KBATH(QUIUPYET U
hopmupyet
COOCTBEHHYIO
[IPaBOBYIO MO3UIIUIO
o J1erry

npae u ocobernocmu ux NpUMEHEeHUA

Ymems: npumensame Hopmbl 3aKOHA 0 3aWume npaeg
nompebumerneu

\Brademb. HABbIKAMU AHATUZA U RPUMEHEHUSL HOPMATNUBHBIX
npagoswix akmos & cghepe 3awumol npas nompedbumeret




IMK-7 - Criocoben

MPCACTABJIATH OCHOBHBIC

[TK-7.2. ®opmupyeT
[1aH MyOIMYHOTO

BrHamov: npuemsbl NOO20MOBKU U NPOUSHECeHUsT NYOIUUHOU
peuu ybesicoaroujeco xapakmepa U OpeAHUZAYUOHHO20

PEe3yNbTaThl UCCIIEAOBAHUS Ha [BBICTYILJICHUS, xapakmepa, cnocobbvl u npuémvl apeymenmayui;, cnocoosl u
HaY4YHO- IIPEACTaBUTEIbCKUX  [OIPEAEIsIET NpUEMbL 8e0EHUsI NEPe208OPO8 U COBEUJaHUL
KOH(pEePEHINAX ONITUMAaJIbHBIH
(dopmar nyonuaHoOU |Viems: nooecomosums gvlcmyniienue, npumMeHsims npuembl
[PE3EHTAlMU [UISL  [10020MOBKU U NPOUSHECeHus  NyOIuuHou  peuu
b dekTuBHOTO ybeorcoaroueco xapakmepa, NPUEMbl 6e0eHUsL NePe2o8opos U
MpeacTaBICHUS cosewanuil;, npuemvl NOO2OMOBKU U NPOUSHECEHUs pedl C
OCHOBHBIX UCNONBL306ANHUEM HALTIAOHOCIU, 68 MOM YUCTe IIeKMPOHHOU
[PE3yIbTaTOB npesenmayuu
HAYYHOTO
MCCIIeA0BaHUS \Brademv:  Hasbikamu — (OpMYIUPOGAHUs — mesuca U
apaymenmos; HABbIKAMU CMPYKMYPUPOBaHuUs
Op2AHU3AYUOHHOU  pedy,  apeyMeHmupyowei  peuu;
HABLIKAMU 63AUMOOEUCMEUsL C AYOUMOpUel.
4. CTPYKTYPA U COAEP KAHUE JUCHUIIJINHbI*
O0BneM THCIHUTLINHEI
Homep n (akageMuYecKHe 4achl)
HaHMeHOBaHHUe
Tem /i Conep:xanue TUCHUILTHHBI KoRTaKTHast
pasaesioB/Tem pabora CPO
3JIT 113 JIP
Tewma 1. Ilpenmer IIpaBoBast kaTeropus "3amura CyObeKTUBHOIO IIpaBa’. 2 4
PaBOBOTO [lonsiTre 3akoHONMATENLCTBA O  3allUTe  IpaB
pEryJInpOBaHus norpebureneii B chepe yeayr (3III). OOmme
3aKOHOJATENbCTBA | ocobeHHOCTH 3akoHoarenbeTBa o 3111 B chepe yemyr.
0 3aIluTe MpaB [TyGmuanbIe WUHTEPECHI B YCTaHOBJICHUHU
noTpeduTeNnen. 3akoHoaarenscTea o 3IIII. KommekcHslil XapakTep
Ilonsarue u 3akoHonaarenscTtBa o 3IIII. I'pakmaHcko-mpaBoBbIE
CTPYKTypa HOpPMBI Kak OCHOBa 3akoHojaTtenscTBa o 3IIIL
3akoHodarenbcTBa | O6ocoOneHHOCTh — 3akoHonmatenbctBa o 3IIIL
0 3alIuTe MpaB OTHOILEHHS, PeryJupyeMble 3aKOHOIATEIbCTBOM O
norpedurTenen 3IIIT (ero mpenmer). Ycayra Kak npeaMeET MPaBOBOTO

peryJIMpOBaHUS 3aKOHOJIaTEIbCTBA 0 3I1I1.
OTHOIICHHS, PETYIUPYEMbIE TPAKITAHCKUM MIPABOM, B
npenmere 3akoHomatenbcTBa o 3IIII. IlyOmuunbie
OTHOLIEHUSI B mOpeaMmere 3akoHogatenbctBa o 3IIIL
Crtpykrypa 3akononatenbcrsa o 3111 B chepe yciyr.
OcHOBHbIE KJIacCH(DUKAIMH HOPMATHBHBIX aKTOB
3akoHogarenbeTBa o 31111 B B cdepe yemyr. IBa O6moka
HOPMATHUBHBIX aKTOB, BXOJSUIUX B CTPYKTYpYy
3akoHoaarenbcTBa o 3I1I1. 3akonomarensctro o 31111 B
Y3KOM ® IIAPOKOM HOPMATHBHOM  CMBICTIaX.
3akoHonarenbeTBo 0 31111 B cdepe yciyr kak cucrema
HOPMATHBHBIX aKTOB. YaCTHONPABOBBIC M MyOIHYHO-
MpaBOBBIC HMCTOYHWKHM 3akoHomarenscTtBa o 3IIIL
MexayHapoaHbIE IMPaBOBBIE aKThl 00 OXpaHE MpaB

norpebureneii.  PerynmupoBaHue — OTHOmIEHMH ¢
y4acTUEM norpedurenen (benepanbHbBIM,
PETHOHAIBPHBIM M MECTHBIM  3aKOHOJIaTE€IbCTBOM
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(HOpMaTHBHEIC YPOBHH 3aKOHOATEIHCTBA O 3allUTE
npaB norpeduteneit). OTaenbpHbIE HOPMATUBHBIC aKTHI
Y UX TPYIIIHI, BXOISIIHE B 3aKoHOAaTeasCcTBO 0 LI
I'K P® B ctpykrype 3akoHomatenbeTBa o 3I1I1. O6mas
xapaktepuctuka 3akoHa P® "O 3amure mpaB
notpedureneit". OomienpaBoBbie MIPUHLIUIIBI
(paBmIa), Ha OCHOBE KOTOPBIX ONIPEIEIACTCS
cooTtHomeHue 3akoHa P® "O 3ammre 1paB
norpeduteneil” YW MHBIX HOPMATHBHBIX IPABOBBIX
akToB. CoorHomenue 'K PO u 3akona P® "O 3amure
mpaB moTpeduteneit". CoorHomenne 3akoHa P® "O
3aIIUTe TIpaB MoTpeduTeneil”" W WHBIX (eaepaabHbIX
3aKOHOB, PEryJUpPYIOIIUX OTHOUICHUS C Yy4YacTHEeM
norpeduTenei. Ycnosus MIPUMEHEHUS
3akoHomarenscTBa O 3IIII w wWx ropuamdeckoe
3HaueHWe. Kpyr mmm, KoTopble yYacTBYIOT B
OTHOIICHHUAX, PETYIHPYEMBIX 3aKOHOAATEIBCTBOM O
3I1I1. YactHbie CyOBEKTHI B 3aKoHOAaTEIbCTBE O 3I1IT
B cepe ycmyr: "morpedburens”, "UcmonHUTEND" U Ap.
[lorpeburens xak ciabas CTOpOHA MPABOOTHOIICHUS.
HeoOxomumocts  obecriedeHusi  3alllUTBl  [paB
norpeburens.  OTrpaHUueHHE  MOTPEOMTENHCKUX
OTHOLIEHUH OT MHBIX BUJOB MPABOOTHOLIEHUH, B TOM
YHUCIIe TPAKJAHCKUX TTPABOOTHOIIECHHH.

Tema 2. Cucrema
CyOBEKTUBHBIX
npaB 1
o0si3aHHOCTEH
MOTpeOUTENEH B
ctepe hrHAHCOBBIX
YCIIYT ¥ UX
KOHTPAareHTOB.
CyOBexTHBHOE
MpaBo MOTpeOuTeNs
Ha UHPOPMALIUIO

Omnpenesnenne CyObeKTUBHOTO MpaBa U CyOBEKTUBHON
00S3aHHOCTH TIOTPEOWTENT W €ro KOHTPAareHTOB.

KOpuanueckas CBSI3b CyObEKTUBHBIX IpaB
norpeduTeneld U 00sS3aHHOCTEH WX KOHTPAareHTOB B
OTHOIIICHHUSX o IPEI0CTABIICHUIO YCIIyT.

I'paskgaHCKO-TIpaBOBasi MPUPOJAa CyOBEKTHBHBIX MPaB
1 00s13aHHOCTEH MOTpeOuTeNel U MX KOHTPAareHTOB B
cthepe punrancoBwix yciyr. [IpaBo morpeburens kax
CyObeKTHBHOE TIpaxJaaHckoe mpaBo. OOsS3aHHOCTH
norpeduTens Kak CyObEeKTHBHas  rpakIaHCKas
00s13aHHOCTh.  [lyONMMYHO-TIpaBOBBIE  JJIEMEHTHI B
coJepKaHuM CYOBEKTHBHBIX INpaB M 00s3aHHOCTEH
norpebuTeneil U WX KOHTpareHToB. Knaccubukanms
CyOBEKTUBHBIX TIPaB U 00SI3aHHOCTEH MOTpeOuTENe B
chepe ¢duHaHCcOBBIX yciyr. CucTeMa CyObEKTHBHBIX
npaB M OOA3aHHOCTEH  HCIIONHWUTENEH MO
JICUCTBYIOIIEMY  3aKOHOAATENbCTBY. B3auMocBs3b
CHUCTEMBI TpaB M OOS3aHHOCTEH MOTpeOuTenel c
CHUCTEeMOW TIpaB W OOA3aHHOCTEH WCIIOIHHUTENIEH.
HopmatuBHBIE aKkTBl, ONpEACNAIOIIME IpaBa H
00sI3aHHOCTH ~ TIOTPEOUTENIT W HCIIOJTHUTEIIS.
OcHOBaHMS BO3HHUKHOBEHHUS! CYyOBEKTHBHBIX NpaB U
00s13aHHOCTEH TIOTpeOuTENEH, a TaKKE UCTIOTHUTEIICH.
OCOOCHHOCTH BO3HUKHOBEHHS, OCYLIECTBICHUS H
3alIUTHl MPaB TOTpeOUTENe B cliydae 3aKIFOUeHHs
nyOJIMYHOTO JIOTOBOPa M JIOTOBOpPA IMPHCOCIMHEHUS.
HOpunmudeckass OTBETCTBEHHOCTh HCIIOJNHHTEINS 32
YKJIOHEHHE W/WIH OTKa3 OT 3aKJIIOYECHHUS! JI0TOBOpa C
MMOTPEOUTEIIEM. IOpunnueckoe 3HAYCHUE
CHCTEMaTH3alluH MpaB M 00I3aHHOCTEH MOTpeOuTene

5




M WX KOHTPAreHTOB. MeXaHu3M OXpaHbl TIpaB
MOTpeOUTENNe W  ero  dJJeMEHTh..  MeXaHu3Mm
peanu3zanuu mpaB notpeduTeneii. MexaHu3M 3alIuThI
mpaB morpeduteneii. OCHOBHBIC CITOCOOBI 3aIIUTHI
npaB noTpeOuTeNeH. Camozamura MpaB
norpeduteneld. 3moymoTpedieHrne TOTPEOUTENsIMU
cBouMu mpaBamu. lloHSATHE W coxaepKaHHWE TpaBa
moTpeOuTens Ha wuHpOpMmarmmio. Mecto TmpaBa
noTpeOuTeNst Ha MHPOPMAIIHIO B O0IICH CUCTEME ITpaB
1 o0s3aHHOCTEH moTpeduTesneii. O0mume TpeOoBaHus,
MPEbSABISIEMbIC K TPEIOCTABISEMON TMOTPESOUTEIIO
nHpopMmaruu  (MOTpeOUTEILCKONH  WHGMOPMAIIHH).
HoctoBepHocTs moTpeduTensckold mHpopmanuu. Ee
nonmHoTa. @DOpMBI  AoBeAeHHS WHMOPMAIUU /10
noTpeOuTeNd: YCTHas, NMUCbMEHHAas, JEMOHCTpAIHs
ToBapa W jap. HarmsmHOoCTs M MOCTYHIHOCTH (OPMBI
JoBeneHus: uHpopMaluu 10 notpeburens. [IpaBosas

npuposaa MPE0CTABISEMOi MOTPEOUTEITIO
uHpopMari. MOMEHT IoBeleHus MH(OpPMAIUU 0
MoTpeOuTeNs. CrernanieHpie  TpeOOBaHUSA K

norpeburenbckoit  mHGopmanmu. Tpu  KaTeropuu
uHpopMar 1Mo  3akoHomarenbcTBy o  3IIIL
Wudopmanuss 00 wusrotoButene (MCIOTHHUTENE).
Nudopmamus o6 ycmyrax. OOmme HOpMaTHBHBIE
TpeOOBaHUs, TpeAbsSBIIEMble K HHPOPMALUU O

ToBapax  (paborax, ycmyrax). CrhernuansHbe
HOpPMAaTUBHBIC TpeOOBaHUS K MH(POPMALIUK O TOBapax
(pabotax, yCIIyrax). CriocoOsl JIOBEJICHUS

uHpOpMAIMK JI0 CBeleHus morpeduteneid. Bumab
HapyleHHHd mnpaBa NOTpeOHTENss Ha WHPOPMAIHIO.
HenocrtoBepHas u HETOoJTHAas uHpOopMAaIHsL.
IlpenocraBnenne uHPOpMamuu O TOBape, padoTe,
yciyre  Ha  WHOCTpaHHOM  s3blke.  lIpaBoBble
NOCJIEACTBUSL HAapyLIEHUs] IIpaBa MOTpPeOUTENsl Ha
uHpopmarmio. FOpuauueckass OTBETCTBEHHOCTh 32
HapylleHue IpaBa IMOTpeOuTeNs] Ha WHQPOPMAIHIO.
IIpe3ymnuuss OTCYTCTBHSI CHELHAJIbHBIX 3HAHUU Yy
OTpeOuTENsl.




Tewma 3.
CyObeKTHBHOE
npaBo
MOTpeONTENS HA
0e30macHOCTh
(hPMHAHCOBBIX YCIyT

Tlonsitue SKOHOMHUYECKON u (hrHAHCOBOM
0e30macHOCTH. HopmarusHbie OTIpeIeIICHHS
Oe3omacHOCTH. ['pakIaHCKO-TIpaBOBOE W ITyOJIMIHO-
npaBoBoe oOecrneyeHne 0e30macHOCTH (PUHAHCOBBIX
yenyr. [loHsiTHE M conepaHue TpaBa MOTpeduTeNeH
Ha Oe3omacHOCTh (MHAHCOBBIX yciyr. Mecto mpasa
norpeduTenel Ha 6e30MacHOCTh (PHHAHCOBBIX YCIYT B
oOmieli cucreMe mpaB U 00SA3aHHOCTEH MOTpeduTemnei.
OrpannyueHus ASHCTBHUS IPUHIIAIIA CBOOOIBI JOTOBOPA
B Hemax oOecrmedyeHusi 0e30MacHOCTH (PUHAHCOBBIX
YCIIYT. OcHoBHBIE cperncTBa obOecrniedeHus
Oe3onacHocTy GrHAHCOBHIX ycuyr. [lonarue cpencraa
obecrieueHnsi 0e30MacHOCTH (UHAHCOBBIX  YCIYT).
Knaccudukanms cpencts obecrneyenus: 0€30mMacHOCTH
¢mHAHCOBBIX ycryr. CpOK TOMHOCTH U CPOK CITYXKOBI -
cpelnctBa  oOecrieyeHHMss — OC30MACHOCTH  SKHM3HH,
3I0POBBSI 1 UMYIIECTBA MTOTPEOUTENEH, OKPYIKAIOIIECH
UX TIPUPOIHON cpelbl. TeXHUUECKOE PEryMpOBaHUE
KaK IpaBOBOE CPEACTBO obecredeHus] (HHAHCOBOU
Oe3omacHOCTH TOTpeOUTENIeH, a TakkKe KavecTBa
NPEOCTABISIEMBIX ~ YCIYT.  3aKOHOAATEIBbCTBO O
TEXHUYECKOM  pEeryjaupoBaHHH. JIOKYMEHTBI 1O
TEXHHYECKOMY DPETryJIUPOBAHHIO M UX IOPUANIECKOE
3HaueHue. MHble cpepcTBa obecreueHus 0e30macHOCTH
JKU3HU W 3/I0pOBbs moTpedurenei. HOpummdaeckas
OTBETCTBCHHOCTD 3da HAPYIICHUEC CY6BCKTI/IBHOFO mpaBa
noTpeduTenst Ha 6€30MaCHOCTh (PUHAHCOBBIX YCIIYT.

Tema 4.
CyOBexTHBHOE
paBo
noTpeOuTeNs Ha
HaJyIeXalee
Ka4eCcTBO
(UHAHCOBBIX

yCIyT

Ilonstne  xawectBa  ycmyr.  Hamnexamee —u
HEeHaJuIexallee kayecTBo ycuyr. [IpaBoBsie crocoOb
onpezeNeHNs KayecTBa MPeOCTaBIsIEMOI YCIIyTH U X
cooTHomieHHe. COOTBETCTBHE YCIYT'HM  YCJIOBHSM
JIOTOBOpa, CTaHAapTaM, OOBIYHO MPEABIBIIECMbIM
TpeOOBaHMSM W LEIsIM HCrosb3oBaHuA. lloHsTne M
coJiep)KaHue CyOBEKTHBHOTO MpaBa MOTPEOUTENs Ha
HaJjIeXxallee KayecTBO yCIyr M €ro MecTo B oOmiein
cucteMe TmpaB M 00s3aHHOCTEH TOTpeduTenei.
Bs3anMocBsi3p mpaBa moTpeOWTENs Ha HajaJeKallee
KadecTBO YyCIyr © TpaBa MOTpeOHTeNns Ha
0esonmacHocte  ycnyr.  OrpaHudeHus  AEHWCTBUSA
MPUHLIMIIA CBOOOIBI JOTOBOpa B IENAX OOecredeHus
HaJJIeKalEro KauecTBa yciayr. OCHOBHBIE CpeNCTBa
ofOecrieyeHns  HaAJJIEKAIET0  KadecTBa  YCIYT.
HOpunuueckas OTBETCTBEHHOCTD 33 HAapyLICHHS IIpaBa
nmoTpeduTeNnst Ha HaAeKallee KadecTBO  YCIHYT.
[IpaBoBoe perynupoBaHue KayecTBa M OE30MACHOCTH
(GUHAHCOBBIX  ycnyr. Mepbl  TOCYAapCTBEHHOTO
peryapoBaHus KadyecTBa u 0e30macHOCTH
¢unaHCOBBIX ycnyr. FOpuandeckas OTBETCTBEHHOCTh
3a HapylleHue TpeOOBaHMii 10 00eCIeYeHHIO KauecTBa
1 0€3011aCHOCTH (PUHAHCOBBIX YCIIYT.




Tema 5.
BuecyneOHbie
¢dopmbl
3alIUTHI IPaB
MoTpeOuTENe
1 yCIyT.

[MocnencTBusi HapyIICHHWsS WCIIONHHUTEIEM CPOKOB
okazaHusi (puHAHCOBBIX ychyr. HapyieHusi, KoTopble
NPU3HAIOTCST TIPOCPOYKON OKazaHWs (PUHAHCOBBIX
yenyr. IlocnenctBus oOHapy eHHsI HEIOCTATKOB B
NpPEJIOCTaBIICHUN YCIyTrH. be3aBo3mesHoe ycTpaHeHue
HEIOCTaTKOB. OcHoBaHus YIOBJICTBOPCHHUS
TpeOoBaHUIt o MOBOTY HEJIOCTAaTKOB
npenocTaBieHHONH ycinyru. llpaBo morpeOutens Ha
pacTopkeHHe JOroBOpa 00 OKa3aHWHM  YCIYTH.
O0s3aHHOCTD WCTIOJTHUTEIIS MpeIynpeUTh
MOTPEOUTENSI O PHCKaxX 3aKIFOUYCHUS (UHAHCOBBIX
JIOTOBOPOB.

Tema 6.
IOpunnueckas
OTBETCTBEHHO
CThb
HCITOJIHUTEIS

IlonsTre M BUABI IPAaBOBBIX MOCIEACTBUN HAPYIICHUS
npaB noTpeduteneii. OTpacieBbie BUABI FOPUANICCKON
OTBETCTBEHHOCTH 3a HapylIEHUE MIpaB morpedureneil.
AI[MI/IHI/ICTpaTI/IBHaH 1 YT'OJIOBHAsA OTBECTCTBECHHOCTD 3a
HapylleHue npas norpedutens. HopMaTHBHbBIE aKThl,
OTpEENAIONINE BOMPOCH TPa)kIaHCKO-IPAaBOBOM U
WHOU OTBETCTBEHHOCTH UCIIOTTHUTETEH.
3akoHOHaTenbcTBO P®D 00  amMUHHCTpATHBHOM
OTBETCTBEHHOCTH 3a HapylIEHHE MpaB noTpedureneil.
I'paxxnancko-mpaBoBas OTBETCTBEHHOCTh 3a
HapyIlIeHue npaB norpedutens. OcoOeHHOCTH 00X
YCIIOBHH HACTYILICHUS IPAKJAHCKO-TIPABOBOM
OTBETCTBEHHOCTH IO 3aKOHOJATENIECTBY O 3allUTe
pas noTpeOHuTeNneH. VY ceueHHbIH COCTaB
rpaXJaHCKOTO mpaBoHapymeHus. OOCTOSTeNnbCTBa,
OCBOOOXKJIAIOIME UCIIOJHUTEISI OT TPaKJaHCKO-
MIPaBOBOM OTBETCTBEHHOCTH 3a NMPHUYMHEHHBIN Bpes.
Bpewms JTOKa3bIBaHUS 3THX 00CTOSITETBCTB.
VYcTaHOBIEHNE OTBETCTBEHHOCTH HCIIOJIHUTENEH B
JoroBope. Bo3MOXHOCTh OTpaHHUYEHUS] TPakJIaHCKO-
NPaBOBOM OTBETCTBEHHOCTH MEpel] MOTpeOuTeIeM B
JIOrOBOpE. Dopmbl rpaXxIaHCKO-TIPaBOBON
OTBETCTBEHHOCTH 3a INPHYMHEHHE HMYIIECTBEHHOTO
Bpeqa. YOBITKH W HEYCTOWKa Kak OCHOBHBIE (DOPMBI
TPaXAaHCKOM OTBETCTBEHHOCTH 3a HApyILIEHHE IpaB
norpebureneid. [loHATHS «yOBITKM» W «Bpem».
OcobenHoctu B3BICKaHUS yOBITKOB o
3akoHomarenbcTBy o 3IIII. bBpems nokassiBaHms
yObITKOB. Jluma, wuMeromme mpaBo  TpeOOBaTh
BO3MemieHns Bpena. Jluma, KoTopble  00sI3aHBI

BO3MECTHUTH MIPUYMHEHHBIH Bpel. Crygan
OTBETCTBEHHOCTH 3a Bpen UCIIOJIHUTEIISL.
CootHomeHue JICITUKTHOM u JIOTOBOPHOM

OTBETCTBEHHOCTH TI0 3akoHomaTenbcTBy o 3IIIL
TlonsaTre U BUABI HEYCTOEK IO 3aKOHOJATENBCTBY O
3ammmTe IpaB morpedurenei. JloroBopHas HEyCTOKa B
cepe 3ammTel TpaB moTpedureneir. OcoOeHHOCTH
HUCYHUCIICHUA MW B3BICKAaHUA HCYCTOCK II0 JcjiaM O
3amuTe ~ npaB  noTrpebureneit.  KommeHcamms
MOoTpeOnuTeNI0  MOpalbHOTO  Bpeaa.  VCTOYHHKH
MIPaBOBOTO pEeryIupOBaHUs OTHOUICHUHN 1o




KOMIIGHCAIIUM ~ MopallbHOrO  Bpena.  I[loHsTHe
MopasbHOTO Bpena. PopMbI MPOSBICHUS MOPATBHOTO
Bpena. Pasmep n gopMa KOMIEHCAIIMH MOPATEHOTO
Bpema. HopmaTuBHBIE — KpUTEPHHM  ONPEIC/ICHUS
pasMepa KOMIICHCAIIMH MOPabHOTO Bpena. Buna kak
YCIIOBUE  KOMIIGHCAIIMM  MOPAJIBHOTO  Bpeja.
KomrneHcanuss MoOpallbHOTO Bpela HE3aBHCUMO OT
BHUHBI. YUeT CTENeHH (U3HUECKUX M HPABCTBEHHBIX

CTpalaHui, WHIUBUYaJIbHBIX 0COOEHHOCTEN
MOTEPIEBIIEr0, WHBIX 3aCHyXHBAIOIINX BHUMAHUS
00CTOSITETTBCTB. UmymecTBennpit  ymepd o

MopalbHBIN Bpel. VIckoBas JaBHOCTH U TpeOOBaHHUE O
KOMIIEHCAllud MopajapHOro Bpena. MHele Qopmer
TrpaXAaHCKO-TIPaBOBOMN OTBETCTBEHHOCTHU 3a
HapymieHusi nmpaB motpeburenerd.  [Ipumenenune
MPUHYAUTEIBbHOMN JIMKBUALMY FOPUANIECKOTO JTULA 32
HapyIIeHHe TpaB noTpeduTeneil. Mepsl onepaTHBHOTO
BO3JICHCTBHS, NPUMEHSAEMbIE K HAPYIIUTEISAM IIpaB
norpedutens. Camo3zamura TpaB MOTPEOUTENEH.
[TonsiTrie mpaBa MOTpPeOUTENS HA BO3MEIICHUE Bpeaa,
NPUYUHEHHOTO BCJIEZICTBUE HEIOCTAaTKOB
NPEJOCTaBICHUsT YCIyTH. MecTo mpaBa MOTpeOHuTeNs
Ha BO3MEILICHHE BpEAa, NMPUYMHEHHOI'O BCIEICTBHE
HEIOCTATKOB TMPEAOCTABICHUS YCIYrH B  0OmIeH
CHCTEMe TIpaB U 00s3aHHOCTEH OTpeOuTeNeH.

Tema 7. Oxpana
npas
HEOIIPEIEICHHOTO
Kpyra
norpedurenen

Ilonstre oxpaHbl MpaB HEONMPEAEIEHHOTO Kpyra
notpedureneid. [lonsTHEe W comepkaHue MyOIMIHON
oxpaHbl TIpaB noTpebuteneil. Kpyr opranuzanuii u
JOJDKHOCTHBIX JIMI, OCYIIECTBISIFOIIUX IMyOJINYHYIO
oxpaHy mpaB mnotpebuteneii. [lomHomouus de-
JEpalIbHOTO  AHTUMOHOIIOJBHOTO  opraHa  (ero
TEPPUTOPHAIIBHBIX OPraHOB) IO OXpaHE MpaB MOTpe-
oureneil. [lomHOMOUMS Apyrux (enepasbHBIX OPraHoB
WCIIOJTHUTENBHOW BJAacTH (MX TEePPUTOPU-AIBHBIX
OpraHoB), OCYILECTBIISIOIINX KOHTPOJIb 3a
0€30MacHOCTBIO U KaYECTBOM TOBAapOB (PadoT, YCIIyT).
CaHkiuy, HajaraemMble rocyapCcTBEHHBIMHU OpraHaMH,
OCYILIECTBIIOIIUMHE OXpaHy IIpaB IIOTpeOuTenei.
[Topsinok Belgauu ¢enepaibHbBIM aHTUMOHOIOJIBHBIM
opranoM (€ro TEpPUTOPUANBHBIMH  OpTaHaMH)
npeanucanuid. [IpaBoBoe obecrieueHue KOOPAMHALIMN
YCHUJIMH ITyOIIMYHO-TIPABOBBIX 00pa30BaHUi B 0071aCTH
3amuTel mpaB norpebureneii. [IpaBoBoil cratyc,
CTPYKTypa ¥ IIOJHOMOYHS OpraHOB ITyOJNYHON

BJIACTH, OCYIIECTBIISAIOLINX 3aLUTY 1pas
norpedutenerd B PO. [lomnomouns B chepe oxpaHsl
paB norpedurenei OpraHoB MECTHOTO

CaMOyYTIpaBJ€HUsl.  AJMUHUCTPAaTUBHBIA  IOPSAIOK
3alIUTHl IpaB notpedureneii. OOmecTBeHHas OXpaHa
mpaB  moTtpebuteneil.  McTOUHMKKM ~ MIPaBOBOTO
PeryarpoBaHus OTHOILICHHUH 10 00IECTBEHHON OXpaHe
mpaB MOTPEOUTEICH. Buet 00IIeCTBEHHBIX
o0benuHeHuil notpedureneil. [IpaBa oOIIEeCTBEHHBIX
o0beMHEeHUN  TOTpeOuTeNnei. 3ammra  TIpaB
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WCTIOJHUTENIEH  OT  HENpPaBOMEPHBIX  JIEUCTBUI
(OGe3nmelicTBUsI)  OpraHOB  IMyOJWUYHOH  BIACTH,
KOHTPOJIUPYIOIIIX chepy 3aIUTHI mpas
norpedureneit. [IpaBo ucnoaHUTENS HA 00XKaJIOBaHUE
HEIIPaBOMEPHBIX PEIICHHH, ACHCTBUI (Oe3mericTBI)
OpraHoB MYOJWYHON BiIacTh B cdepe 3auuThl mpar
MTOTPEOUTEICH. [Iponexypa 00>xaoBaHU
UCTIOJTHUTEJIEM HETPABOMEPHBIX PEICHUM, ACHCTBUN
(6e3meiicTBUS) OpraHoB IMyONWYHOI Biactu B chepe
3aIUTHI IPAB MOTPEOUTENECH.

Tewma 8.
CyneOHas
3alluTa Mpas
norpeduTenei

ycIyr

BrecyneOnbIe (10Cy1eOHBIC) MPOLIEAYPHI Pa3pelICHUS
IOPUINYECKUX KOH(JIUKTOB c y4JacTuem
norpebureneit.  [IpeTeH3nOHHBIE  MpOLEOYpPHl  C
yqacTuem MOTpeOHuTENeH: o0s13aTenbHbIE u
noOpoBoibHEIE. Tperelickoe pa30upaTeabCcTBO N C
y4acTHEM MMOTpeOUTEICH. IIpumenenue
AJBTEPHATUBHON IIPOLIEYPhl YPETYIHUPOBAHUS CIIOPOB
C y4acTHEM B KauecTBE IMOCPEIHHKA HE3aBUCHMOTO
muia - Meauaropa (NpOLEeAypbl MeAualuu) B
OTHOIICHUSX C yUacTHeM NoTpeduTeneil. [ paxxaancko-
npolieccyanbHble 0COOCHHOCTH PacCMOTPEHUs JIeN ¢
ydacTHeM OoTpeOuTenei B cyax o0IIei FOPUCAVKITHH.
[MoncyaHoCTh TpaKIAHCKHX Jell [0 3alluTe MpaB
norpedureneir. PaccMoTpeHme gen ¢ ydacTuem
noTpeduTeneld MUPOBBIMU CYyJbAMU. OOIIECTBEHHbBIC
00BbEIUHEHUSI U TOCYIAAPCTBEHHBIE OPraHbl, KOTOpHIE
BIIpaBe MNPpEABABIIATH HUCKHU B 3aluTy mpaB
norpebureneii. Vcku B 3amMTy HEONPEAETICHHOTO

Kpyra noTpeduTeNei: TIOHSITHE, MOPSIIOK
e IbsBICHUS I/I FOPUITYECKOE 3HaYCHHE.
OcBoOoxIeHHE noTpeduTenei oT YILIaTHI
rocyIapCTBEHHOM HOIUTHHBI. Pacnipenenenue

pacxoJioB Mexay cropoHamu. [IporeccyansHble mpasa
u  o0s3aHHOCTM  moTpeOureneidi.  TpebGoBaHws,
npenbsBisieMble K Mcky. @®opMa W coiepikaHue
uckoBoro 3aspieHus. CoeJMHEHHE U Pa3beIUHCHHUE
HECKOJIBKMX WCKOBBIX TpeOoBanmil. llena wucka.
OO0s3aHHOCTH IO JTOKa3bIBAaHHUIO B JIEJIaX C y4acTHEM
noTpeduTeneit. CynmeOHass SKcHepTh3a 1O JaejiaM C
ydactueM motpedurteneit. Cpoku pacCMOTpEHUs Jiedl.
BriHecenue cynoM pemnieHust 1o aeny. PaccMorpenue
JeJl C ydacTHeM MOoTpeOuTesieil B MOPAIKE 3a0YHOTO
npou3BoicTBa. [lopsiok 00xkanoBaHus pelIeHUs Cy/ia.
Cpoku mozaun xanoObl. Ilopsimok mogaum >kanoObl.
Conepxanne >xano0bl. OCHOBaHMS K OTMEHE WIIH
M3MEHEeHUIo pemenus. [lepecMoTp penienus cyna mo
JenaM o 3aliTe TpaB MOTpeOuTereld B IMOpsKe
Hazzopa. JIua, KoTopsie BIIpaBe MPUHECTH IPOTECT Ha
pemenne cyna. Ilopsmok TpHHECEHUs MpOTeCTa.
[lepecMOTp pemieHHs cyna Mo JienaMm o 3alluTe Mpas
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norpeduTenei o BHOBb OTKPBIBIIHMCS
oOcrositenscTBaM. Jluia, KOTOpBIE BOpaBE IO/ATh
3asBIICHHE O TIEPECMOTPE PEIICHHs IO BHOBbH OT-
KPBIBIIUMCST  00CTOsiTeNibeTBaM.  [lopsimok  momauu
3asBICHUs.  B3bickaHuWe CyJIoM C  TIpOJaBIa
(ucnionnurens, wsroroBurens) rpada. Pasmep
mrpada. McromHenne cy1e0HOTO penieHws..

Tema 9.
OcoGenHoctu
3alUTHI IPaB
moTpeOuTeNeH mpu
OKa3aHHUU
OTJICIBHBIX BUJIOB
yCIIyT. 3aluTa npas
norpedurenei
(bUHAHCOBBIX YCITyT

IIpumenenue HopM 3akoHa P® «O 3amurte mnpas
norpedurenei» K OTHOLIGHUSIM [0  OKa3aHHIO
¢uHancoBBIX ycayr. COOTHOIIEHHE TPaKIAHCKOTO H
(MHAHCOBOTO 3aKOHOAATENILCTBA B PEryJINPOBaAHUU

OTHOILIEHUH M0 OKa3aHWIO yCIyr. ['paxkaaHcko-
MpaBoBas  XapaKTePUCTHKa (MHAHCOBBIX  YCIHYT.
Cucrema CyOBCKTHBHBIX TIpaB H 0O0sS3aHHOCTEH

MOTpeOUTENEeH M MX KOHTPAreHTOB B chepe oKazaHms
¢unancoBeix  ycumyr.  IlpaBoBble  mocnencTBUS
HapyIICHUs TpaB MOTpeduTene (GUHAHCOBBIX YCIYT.
[IpaBo nmorpebuTesns Ha HHGOPMAIUIO O (UHAHCOBBIX
yciyrax: TmpaBoBble ocobOeHHocTH. (OOs3aHHOCTH
notpedurens. [IpaBo moTpeOuTes Ha OE30MACHOCThL U
KauyecTBO  (MHAHCOBBIX  ycuyr.  OO0s3aHHOCTH
ucrogHutenst. OTBETCTBEHHOCTH HCIOIHHUTEIS 3a
NpeNoCTaBlIeHNEe (UHAHCOBBIX YCIYT: IIPaBOBEIC
ocobeHHocTH. OTBETCTBEHHOCTh TOTpeOUTENsT B
OTHOIICHHMSIX IO MPEAOCTABICHNIO (PMHAHCOBBIX YCIIYT.

Tema 10.
Opranuzanus
paBoOBOH paboThI
XO35HCTBYIOIIETO
cyOBekTa B cepe
3aIIUTHI ITPaB
noTpeduTeNnei:
OCHOBHasI
XapaKTepUCTHKA,
HaIpaBJICHUS
JeSITeTbHOCTH

[IpaBoBas paboTa X03sICTBYIOIIETO CyOBEKTa B chepe
HNOTPEOUTENECKUX OTHOIICHWH: TOHATHE, 3aJadH,
(GopMBI U OCOOEHHOCTH TPABOBOTO PETYIMPOBAHHS
nesitenbHOCTH. CyObeKThl mpaBoBOW paboThl cdepe
MOTPeOUTENbCKUX OTHOIIeHUH. [IpaBoBoe mooXKeHNe
PYKOBOIWTENSI ~ XO3HCTBYIOLIETO  CyOBEKTa  Kak
OTBETCTBEHHOT'O 3a OPraHHU3alHI0 MPaBOBOW pabOTHI
XO3sCTBYIOIET0 CyOBhekTa. Ponb  ropuamydecKoit
Cyk0bl, TJIaBHOro Oyxranrepa (ero CiyxObl),
IUIAHOBO-(DMHAHCOBOTO  YIPABIICHUS, MEHEIKEPOB,
cnykObl  KauecTBa, CIYKObl  0€30IaCHOCTH B
OCYLIECTBICHMH  TpaBOBOM  paboTel B cdepe
noTpeduTenbckux oTHomeHui. [loHsTHe mpaBoBOTO
pucka B chepe MOTPEOUTENHCKUX OTHOLICHUH.
CucreMa npaBoOBBIX PUCKOB B chepe MOTPeOUTENbCKUX
otHomeHu#. [IpaBoBbIe OCOOCHHOCTH TaKUX PHUCKOB,
CBsI3aHHBIE CcO  chelu(UKONl  OTBETCTBEHHOCTH
npeAnpuHAMareneld mnepen mnorpedurensaMu. Puck
NPUBJICYCHHUS K IpaXkJIaHCKO-TIPaBOBOM,
aJIMUHUCTPATUBHOM, YrOJOBHOW OTBETCTBEHHOCTH 32
HapylleHne TMpaB ToTpeduTenell.  YmpaBieHHe
NPaBOBBIMH pUCKaMH B cdepe MOTPeOUTENbCKUX
OTHOIIICHWH Ha YPOBHE XO3SHCTBYIONIETO CYOBEKTa.
Co3pnanue CHCTEMBI NpeABUICHHUS, yuera,
NpeAyNpeXJCHUsS TPABOBBIX PHCKOB, a TakKkKe
MUHMMHU3AIMA HETaTUBHBIX TIOCIEACTBHH OT HX
peamm3armu. CucTeMa JIOKaJbHBIX aKTOB, WHBIX
JIOKYMEHTOB XO3SIICTBYIOIIETO CyOBeKTa B cdepe
pabotel ¢ moTpeduTesiMu. [lomoxkeHne o TOpsIKe

11




IpEeNOCTaBICHUsT  HOTpeduTenssM  uH(opManum.
[lonoxenne O TOPAOKE PACCMOTPEHUH TPETEH3UM
MOTPEOUTEICH. ITonoxxenue 0 TOpSIKE
yperynupoBaHusi  KOH(QIMKTHBIX  CHUTyalluld  C
norpeburensmu. Ilonoxkenne o0 NpeTeH3MOHHO-
uckoBoit pabore. Ilomoxkenue 00 obOecriedyeHUN
KadgecTBa U 0€30II1aCHOCTH OKAa3bIBAEMBIX YCIIyT. MHbIE
JOKaJbHbIE aKTel B cdepe  MOTPEOUTEIBCKHX
oTHOWEeHUH. PacnpeneneHue OTBETCTBEHHOCTH 3a
MOJTrOTOBKY JIOKAIBHBIX AKTOB MEXAY ClykO0amu
X03sticTByIOIEero cyowrekra. DOpMbI  OpraHU3aIiH
MPaBOBOT0 00CITYKUBaHHS XO3SIMCTBYIOLIETO CYOBEKTa
B cdepe moTpeOUTeNbCKUX OTHOIIEHHH. BHyTpeHHssA
opuauyueckas ciayx0a, ayrcopcuHr. FOpuauueckas
cryx0a Kak ocHOBHas (popma mpaBoBOW pabOTHI Ha
YPOBHE X03SHCTBYIONIETO CyObekTa. 3a1auu, QyHKITHH
W TIOJIHOMOYHS IOPHIWYECKOH CIyxkObl B cdepe
noTpeOUTeNbCKUX OTHOLIEeHUH. DopMbI Opranuzanum
IOPUIMYECKON CIYKOBI XO3SHUCTBYIOIIETO CYOBEKTa.
[Mperen3noHHO-UCKOBasg paboTa C TOTPEOUTEISIMHU.
CoOmofieHrie  CPOKOB  yNIOBIIETBOPEHUS IPETCH3HMA
notpebuTenell KaKk MpaBOBOE CPEACTBO HEAOMYILIECHHS
peanuzanuu MIPaBOBBIX PHCKOB. [IpaBoBble
MOCJEACTBUSL MPOMYCKa CPOKOB  yIOBIETBOPEHHUS
TpeOoBaHMiI moTpeduTenelt. Jlemonpou3BoACTBO B
chepe pabotel ¢ mnorpedOutensamu. [lnanupoBanue
MpaBoBOM  paboTel B cdepe MOTPEOUTEITHCKUX
OTHOIICHUH. AHaIU3 U 0000IIeHIe TPaBOBOW PabOThI
B cdepe mnorpeOUTENbCKUX OTHOWEHUH. OIleHka
3¢ (HEeKTUBHOCTH MPABOBOH padOThI XO3SHCTBYIOLIETO
cyOBeKTa B cpepe moTpeOUTeIhCKUX OTHOIICHUH.

Tema 11. [Tousitue jorosopa. IloHstue "norosopHas pabGora
OpFaHI/BaHI/IH KaK OJHOI'0 U3 BHUIOB ICIATEIBHOCTH Xo3ﬂﬁCTBy}0mero 1 2 4
JIOTOBOPHOM cyObekTa. XapaKTepUCTHKAa JOTOBOPHOM pPabOTHI.
paboTsl IIpaBoBoit Xapaxkrep JIOTOBOPHOM paboTsL.
XO3HCTBYIOLIETO Copepxxanue JIOTOBOPHOH  pabOoTBHI. Cragun
cyOnekTa B chepe JIOTOBOPHOM paboThI eJINHbIC IS BCEX
3alllMTBI IIPAB XO3AUCTBYIOMIUX CYOBEKTOB. CyOBEKTBI JOTOBOPHOM
norpeduTerneit paboTel. Bunel noroBopHoii paboTel. Buasl nmpaBoBbIx
YCIIYT. puckoB B cepe noroBopHOH padorsl. HopmaTuBHbIE
MIPABOBBbIE aKThI, PETJAMEHTUPYIOIIME OPTraHU3aILUI0
JIOTOBOPHOMN paboTEHI. Monenn (crioco05I)
OpraHu3alMy JI0TOBOPHOM pabOTHI.
®opMma aTTecTanuu (IK3aMeH): 36
Bcero mo nucuuminHe: 18 14 0 40

*3JIT — 3aHsATHS JTEeKIUOHHOTO THIA, [13 — Bce BUIIBI 3aHATHI CEMUHAPCKOTO THITA, KpOME JTa00paTOPHBIX
pabor, JIP — nabopaTopusie padotsl, CPO — camocTosiTenbHas padoTa o0ydaromerocs
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5. YYEBHO-METOAUYECKOE U THOOPMAIIMOHHOE
OBECIIEYEHMUE JUCIHUITJINHBbI
5.1 PexomeHnayemasi iurepatypa

Ocunog, M. 1O. Teoperuueckre 0CHOBBI ITIPABOBOTO PET'YJIUPOBAHHUS :
yuebnuk / M. FO. OcumnoB. — Mocksa : Aii [Tu Ap Meaua, 2021. — 126 c.
— ISBN 978-5-4497-0989-9. — TekcT : 2IeKTpOHHBIN // DIIEKTPOHHO-
oubmuoreunas cucrema [PR BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/105664.html (nata oopamenus: 13.12.2021).
— Pexxum moctyma: s aBTopusup. nojias3oBareneit. - DOI:
https://doi.org/10.23682/105664

https://www.iprbookshop.ru/epd-

reader?publicationld=105664

VYnopos, 1. B. ®unancoBoe mpaso : y4eOHHK JUIsI CTYJJCHTOB BY30B,
oOyuaromuxcs 1o HarnpasieHuio noarotosku «tOpucnpynenmnusy / 1. B.
VYnopos, O. B. CrapkoB. — Mocksa : KOHUTU-IAHA, 2017. — 359 ¢c. —
ISBN 978-5-238-02477-6. — TeKcCT : 31EeKTpOHHBIN // DIEKTPOHHO-
oubmmoreunas cucrema [PR BOOKS : [caiit]. — URL.:
https://www.iprbookshop.ru/83055.html (nara obpamenus: 13.12.2021). —
PexxrM nocTyna: uist aBTOpU3HP. OJIB30BaTENeH

https://www.iprbookshop.ru/epd-

reader?publicationld=83055

®unancoBoe npaso : npaktukyM / M. I'. coct.JIbBoBa. — Omck : Omckas
ropuanueckas akagemus, 2018. — 112 ¢. — ISBN 978-5-98065-170-1. —
TekcT : 3MeKTpOHHBIH // DnekTpoHHO-O0ubnoTeunas cuctema [IPR BOOKS
: [caitt]. — URL: https://www.iprbookshop.ru/86182.html (narta
obpamenus: 13.12.2021). — Pexxum goctymna: i aBTOpU3HP.
I10JI30BAaTEIEN

https://www.iprbookshop.ru/epd-

reader?publicationld=86182

5.2 IlepeyeHb JMLIEH3HOHHOTO U CBOOOHO PACTIPOCTPAHSIEMOT0
MPOrPaMMHOI0 00ecrevYeHus1, B T.4. 0T€YeCTBEHHOT0 MPOU3BOICTBA

- 7-Zip

- Microsoft Office Professional

- Microsoft Windows Professional
- Koncynprantllnroc

5.3 llepeuenb nnpopmManuoHHbIX cipaBo4HbIX cucteM (MCC) u
coBpeMeHHbIX npodeccuoHaIbHbIX 0a3 naHHbIX (CIIB/I)

Ne HaumenoBanue CIIb/ UCC

JnektpoHHas oubmuoreka Grebennikon.ru — www.grebennikon.ru

Hayunas snekrponHas 6ubnmorexa KubepJlenuka — www.cyberleninka.ru

1
2. Hayunas snektponHas 6ubnuoreka eLIBRARRY — www.elibrary.ru
3
4

baza nannbix [IOJIITPE]] CripaBounnku — Www.polpred.com

www.oecd-ilibrary.org

baza nanabix OECD Books, Papers & Statistics na mnarpopme OECD iLibrary

6. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE

JUCHUATIIMHBI

Jlns peanuzanyy JaHHOW JUCIUIIIMHBI UMEIOTCS CTeIMaIbHbIe TTOMEIIECHUS
JUIS. TPOBENCHUSI 3aHSITUN JIGKIIMOHHOTO THUIA, 3aHSITUH CEMUHApPCKOro THIIA,
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https://www.iprbookshop.ru/epd-reader?publicationId=105664
https://www.iprbookshop.ru/epd-reader?publicationId=105664
https://www.iprbookshop.ru/epd-reader?publicationId=83055
https://www.iprbookshop.ru/epd-reader?publicationId=83055
https://www.iprbookshop.ru/epd-reader?publicationId=86182
https://www.iprbookshop.ru/epd-reader?publicationId=86182
http://www.grebennikon.ru/
http://www.elibrary.ru/
http://www.cyberleninka.ru/
http://www.polpred.com/
http://www.oecd-ilibrary.org/

TPYIIOBBIX W HWHAWBUAYAJIbHBIX KOHCYJIbTAIlMH, TEKYIIETO KOHTPOJS U
MIPOMEKYTOUYHOM aTTECTAINH, a TAK)KE MTOMEIICHUS IS CAMOCTOSITEIHHOU pPaOOTHI.
[Tomemenust ocHamieHbl 00OpPYAOBaHMEM U TEXHUYECKUMH CpEICTBAMHU
oOyJeHus.
[Tomemenust s CaMOCTOATEIBHONW pabOThl O0YYaIOIMIUXCS OCHAIIEHBI
KOMIIBIOTEPHON TEXHUKOW C BO3MOYKHOCTBIO MOJAKIIOUEHUsI K cetu "MHTepHeT" 1
o0ecriedeHrneM OCTyTa B AJICKTPOHHYI0 HHPOPMAITMOHHO-00pa30BaTeIbHYIO CPETy

NuctutyrTa.

HaumeHnoBanme y4eOHBIX ayIMTOPHI,
nepeveHb 000pyA0BAHHSA

Anpec
(MecTOMO/T0:KEHHE) YHEOHBIX

AyANTOPHI

IAyIUTOPUU AJIS IPOBEJCHUS 3aHATUHA CEeMUHApCKOTo Tuma, Ne 42
Criertmanu3upoBaHHas MeOeNb IS IEIOBBIX UTP, HA0OOPHI IEMOHCTPAIIHOHHOTO
00OpyIOBaHUs, MaKeThl, HAITIAHBIEC yIeOHbIe TocoOus. TeXHNIeCKHe CpeacTBa
oOy4enust: CucTeMHbIH OJIOK, MOHUTOD, KJIABHATYPa, MBIIIb, TEIEBU30D

191023, r. Caukr-IletepOypr, yi.
Maunas CanmoBas, 1. 6, nutepa A, 4-i
brax, momemenne Ne 19-H

IAyautopust JUisl IPOBEACHUS 3aHATUN JIEKIIUOHHOTO THMa, Ne 31
Criermanu3upoBaHHas MeOelb, HA0OPHI IEMOHCTPAITIOHHOTO 000PYIOBaHHSA,
[yIeOHO-HATIAIHBIC TOCOOUS M TEXHUYECKAMH CPEICTBAMH OOyUCHHS: TUHAMUKH,
MIPOEKTOP, PKpaH, HOYTOYK

191023, r. Cankr-IletepOypr, yi.
Mamnas CanoBas, 1. 6, nurepa A, 3-i
brax, momemenne Ne 16-H

IAyIATOPHH AJIST CAMOCTOSITETIBHOM paboThL, ays. Nel2

Crienmanu3upoBaHHasi MeOesb, KOMIBIOTEpHAs TEXHUKA C BO3MOXKHOCTBIO
MOJIKJIIOUYEHHS K ceTH «IHTepHeT» U JOCTYIIOM B 3JIEKTPOHHYIO HH(OpMAMOHHY0—
0OpazoBaTenbHYyIO cpeay (aBTOMAaTH3UPOBaHHbIE paboyre MecTa, CTeHIbI C
MEPHOANIECKON JTIUTEPATYPOA, 3JIEKTPOHHO-0MOIHOoTeYHbIe crcTeMbl «IPRDOOKSy)

191023, Cankr-IlerepOypr, yn. Manas
CanoBas, 1. 6, nurepa A, 1-i aTax,
rmomerenue Ne 9-H

AyTUTOPUU TS IPOBEACHUS TPYIIOBBIX M HHAUBUIYANbHBIX KOHCYJIbTALUH, ayl.
Ne54

Crienmann3upoBaHHasi MeOesIb, TEXHUUECKHE CPEJICTBA 00yUeHHUSI:

CHCTEMHBIN 0JIOK, MOHHTOP, KJIABUATYPA, MbIIIb, TEICBH30P

191023, r. Canxt-IlerepOypr, yi.
Mamnast CamoBas, 1. 6, aurepa A, 5-i
braxk, momerenue Ne 22-H

7. METOAUYECKUE YKA3ZAHUA JJIs1 OBYUYAIOLIEI'OCS IO
OCBOEHHIO IUCIUAIIJIMHBI

HpI/ICTyHaH K HM3YUYCHUIO AOUCHUIIINHEIL,
O3HAKOMHUTBCA CO CICAYIOMKMMU JOKYMCHTAMM!

y4e0HO-METOIMYECKON JOKYMEHTAIINEH;

JJOKAaJIbHBIMH HOPMAaTHUBHBIMU

OCHOBHBLIC BOIIPOCHI OopraHu3anunu 151

aKTaMH,
OCYIIIECTBIICHUS

oOyyaromemMycsi Heo0XOAUMO

peryiaMeHTUPYIOIIUMU
oOpazoBaTebHOM

ACATCIIBHOCTHU, B TOM YHMCJIC PCTIAMCHTHPYIOIIUC ITOPAJAO0OK IMPOBCACHNA TCKYIICTO

KOHTPOJIA YCIICBACMOCTH U HpOMe)KYTOqHOﬁ aTTeCcTalnu 06y11aI0mec>1;

— rpa@ukoM  KOHCYJbTalUU

cocCTaBa.

npodeccopcKo-Tpeno1aBaTeIbCKOTo

YpoBeHb U TIyOMHA OCBOCHUS IUCITUIUIMHBI OTPEICTSIOTCS aKTUBHOW U
CHUCTEMAaTHYECKOM pabOTON 00ydYaronuxcsi Ha JIEKIMOHHBIX 3aHITHSX, 3aHATUSIX
CEMHUHAPCKOTO THIIA, BBITIOJIHEHUEM CaMOCTOSITEIbHON padOThl, B TOM YHCIIE B
YaCTH BBIICJICHHUS] HAanOOJIee 3HAUMMBIX M aKTyaJIbHBIX MPOOJIEM NSl JadbHEHIIIEeTo
uzydeHusi. OcoObIM yCIOBHEM Kauy€CTBEHHOI'O OCBOEHHUS JIUCUUILIMHBI SIBISETCS
sbdexTuBHAS oOpraHu3anusa TPyAa, TO3BOJISIONIAS PACTIPENCIUTh YICOHYIO
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Harpy3Ky paBHOMEpPHO B COOTBETCTBHUH € TpadrKOoM y4yeOHOTO mpoliecca.

[Ipy moArotoBke K y4eOHBIM 3aHATHSIM OOYYArOIIMMCS MPEAOCTaBISETCS
BO3MOYKHOCTh TIOCEIIEHHs] KOHCYJbTAlUH MPO(EecCOPCKO- MPErnoaaBaTeIbCKOTo
cocraBa MBU coriacHo pacnucanuio, yCTaHOBIIEHHOMY B TpaduKe KOHCYJIbTAIlHi.

AynutopHas ¥ BHEAayAMTOpHas pabora O0OydYalomUXCs MJODKHA OBITh
HarpasieHa Ha (G OpMUpOBaHHE:

— (yHIaMEeHTaJIbHBIX OCHOB MHUPOBO33PEHUS o0yyJaromuxcs u
€CTECTBEHHOHAYYHOTO IMO3HAHUS;

— O0a3UCHBIX 3HAHW, COOTBETCTBYIOIIMX HAMPABICHUIO TOATOTOBKUA H
3agBJIEHHOW TpodeccHoHaNbHOM 00JacTH, (OPMUPYIOLUIUX IIEJIEBYI0 H
npo¢eCCUOHATIBHYIO OCHOBY Il HOJATOTOBKH KaJpOB;

— mpodeccruoHANbHBIX KOMIETEHIIN OPUEHTHPOBAHHBIX HA YIOBIIETBOPEHUE
NOTPEOHOCTEN phIHKA TPY/a;

— WHIUBUIYaJbHOU TPACKTOPHH IMOCPEICTBOM OCBOCHHS YHUKAIBLHOTO Habopa
npo(eCCUOHANBHBIX KOMIIETEHIUN JOMOJHSIOMIMX KOMIIETEHTHOCTHYIO
Mozedb  OOydarollerocs, 3a CUYeT OpHUEHTAllMM Ha  KOHKPETHBIE
npoecCHOHANIbHBIE CIIEUANTN3UPOBAaHHbIE 00JaCTH 3HAHUM, ONpeIesIsieMble
NPEJCTaBUTEISIMU PhIHKA TPYQ;

— METaHaBBIKOB OOYyYaIOIIUXCs, TAKMX KaK: KOMaHAHas paboTa W JTUAEPCTBO,
aHaIN3 JaHHBIX, HU(PPOBbIE HABBIKU, Pa3pabOTKa U peanu3aius MPOeKTOB,
MEKKYJIbTYPHOE B3aUMOJECHCTBHE.

8. OCOBEHHOCTHU OCBOEHMSA JUCIIAIIJIMHBI J1JIs1 UTHBAJIMAOB
N JINI C O'PAHUYEHHBIMUA BO3MOXKHOCTSAMMUA 310POBbA

OO0yuenne 00y4aromuxcsi ¢ OTPaHUYEHHBIMU BO3MOXXHOCTSIMH 3JI0POBbSI IPU
HEOOXOJMMOCTH  OCYIIECTBIISIETCS Ha OCHOBE aJalTHpPOBaHHOW paboueit
IporpaMMbl  C  HKCIIOJB30BAHMEM  CHCIUAIBHBIX  METOJOB  OOY4YEHUS W
TUAAKTHYECKUX  MaTepHajoB, COCTaBIEHHBIX C  Y4ETOM  OCOOCHHOCTEH
NICUXO(PU3NYECKOTO PA3BUTHS, WHAWNBUAYATBHBIX BO3MOXXHOCTEH W COCTOSHUS
3JI0POBbs TAKKUX O0yUarommxcs (00yqaromnierocs).

B mensx ocBoeHust yueOHOUM MporpamMMmbl AUCIUIUIMHBI WHBAIUJAMUA |
JUIIAMU C OTPAaHUYECHHBIMU BO3MOXKHOCTSIMU 3710pOBbsi THCTUTYT 0OecrieunBaeT:

— JUI MHBAJIMJIOB M JIML C OTPaHUYEHHBIMH BO3MOXHOCTSIMHU 310POBBS 10
3pEHUIO: Pa3MEIIeHUEe B JOCTYIMHBIX I OOYyYarOIIUXCs, SBIISIOMIUXCS CIEHBIMU
WK CIa0OBUIAUIMMHU, MeECTaXx M B aJanTUPOBaHHOW QopMe CIpPaBOYHOU
uHbOpMallMd O pacluCaHUM YYeOHBIX 3aHSATHI; MPUCYTCTBUE ACCHUCTEHTA,
OKa3bIBAIOIIETO 00YyYaIOIEMyCsi HEOOXOUMYIO TTIOMOIIb; BBITYCK aJIbTE€PHATUBHBIX
(bopMaToB METOAMYECKUX MaTepUanoB (KPYMHbIN MpUdT uiu ayaguodaiiisl);

— JII UHBAJIMAOB W JIMI C OTPAHUYCHHBIMU BO3MOXHOCTAMU 3JO0POBBA 110
CIIYXYy: HAJIC)KAIMMMHU 3BYKOBBIMH CPCACTBAMHU BOCIIPOHU3BCACHUC I/IH(i)OpMaI_[I/II/I;
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— I WHBAJUZOB U JIMI C OTPAHWUYECHHBIMM BO3MOKHOCTSIMHU 310pPOBbS,
MMEIOIIMX  HApyLIEHUs  ONOPHO-ABUTATEIBHOIO  ammapara:  BO3MOYKHOCTb
OecIpensTCTBEHHOIO J0CTyNa 00y4YaroluXcsl B yueOHble IOMELIEHUS, TyaJl€THbIE
KOMHATBhl M Jpyrue MOMEHIeHHUs Kadeapsl, a TakKe NpeObIBaHWE B YKa3aHHBIX
ITOMEIIECHHUSIX.

OO6yuaromuecs u3 yrciia uHBanuA0B 1 imil ¢ OB3 obecnieueHbl Ne4aTHBIMU U
(WJIK) AIEKTPOHHBIMU 00pa30BaTENbHBIMU pecypcaMu B (popMax, alanTUPOBAHHBIX
K OTpaHWYCHHUSIM UX 370poBbsi. OOpazoBaHue 0OyYarONIUXCsl C OTPaHUYCHHBIMH
BO3MOYKHOCTSIMHU 37I0POBbSI MOKET ObITh OPraHM30BAHO KaK COBMECTHO C JIPYTUMU
OOYYarOIIIMMHUCS, TaK ¥ B OTACTHHBIX TPYITIaX WA B OTACIBHBIX OPTaHU3AIUX.
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®OH/JI OLIEHOYHBIX CPEJICTB

1.1 KoHTpoJibHbIE BONPOCHI M 321aHUSI K IPOMEKYTOYHOM aTTecTAlluH

1. [TonsiTHe 3amuThl paB notpedureneit (nanee - 3I1IT)

2. ITouarue u ocobeHHocTH 3akoHoaarenscTBa o 3I1I1.

3. OTHO1IEHUS, peryaupyeMble 3akoHOaaTenbCcTBOM O 3111

4. IlpaBoBoii cTaTyc nMOTpeOUTENs B MOTPEOUTETHCKUX OTHOIICHUSIX.

5. [IpaBOBOI1 cTaTyC UCIIOJIHUTENS B TOTPEOUTEIBCKUX OTHOIICHUSIX.

6. CtpykTypa 3akoHogarenbcra o 3I1I1.

7. Cucrema cyObEKTHBHBIX NpaB MOTpeOUTENEH M HCIOJHUTENEH MO JACHCTBYIOIIEMY
3aKOHOJATEIbCTBY.

8. O0s3aHHOCTH OTPEOUTENEH.

9. O0s13aHHOCTH UCTIOJIHUTENEH (MPOABIIOB).

10. IToHsiTHE OTPEOUTENBCKON HHPOPMALIUU.

11. ITousiTre u conepxanue CyObLEKTUBHOIO MpaBa MoTpeOuTesiss Ha HHGOPMaIIUIO.

12. IlpaBoBble TOCIEACTBHS HapyLIEHUS CYOBEKTUBHOIO IpaBa MOTPEOUTENsT Ha
uH(dOpMaIHIO.

13. I[TonsTue 6€30macCHOCTH YCITYT.

14. IlpaBoBbie cpencTBa obecredeHust 0€30MaCHOCTH U KauecTBa yCIyT.

15. Ilonsitue u copepxanre CyOb€KTUBHOIO IIpaBa MOTpeOUTENs Ha 0€3011aCHOCTD YCIYT.

16. IlpaBoBble TOCHEACTBUA HApyLIEHUS CYOBEKTUBHOTO TIIpaBa MOTPEOUTENs Ha
0€301acHOCTh YCIYT.

17. IlonsTe kayecTBa TOBapoB, padoT, yciyr. Haanexaiiee u HeHaJIexallee KauyecTBO
YCIIYT.

18. IlonsiTe u conepxanue CyObEKTUBHOTO IIpaBa NOTPEOUTEINS Ha HaAJIekKAIlee KaYeCTBO
YCIyT

19. IlpaBoBble TOCIENCTBHS HapylIeHUs CYOBEKTUBHOIO IpaBa MOTpPEOUTENsT Ha
HaJ[JIekKaee Ka4eCTBO YCIYT.

20. [IpaBoBbIe MOCAEACTBUS HAPYLIEHUS MTPaB NOTPEOUTENEH.

21. OcCoOeHHOCTH TpaKIaHCKO-TIPAaBOBOM OTBETCTBEHHOCTHM 3a HApYIICHHE TIpaB
noTpeOuTes.

22. OO0cTosaTenbCcTBa, OCBOOOXKIAIONIME MpOAaBIa (M3rOTOBUTENS, HCIOIHUTENS) OT
Ipa)</1aHCKO-TIPaBOBOI OTBETCTBEHHOCTH 3a HapyIICHUE MIPAB MOTPEeOUTENEH.

23. IlpaBoBbIe MOCIEACTBUSL OOHAPYKEHHSI TOTPEOUTEIEM HEOCTATKOB B TOBApE.

24. IIpaBoBbI€ NOCIEACTBUS HAPYLIEHUS UCIIOJIHUTEIEM CPOKOB OKa3aHUS YCIIYT.

25. IlpaBoBbIe MOCIEACTBUSL OOHAPYKEHHS HETOCTATKOB B OKA3aHHBIX yCIyTrax.

26. HeycToiika 3a HapylIeHUe IpaBo MoTpeduTenei ToBapoB..

27. Heycrolika 3a HapyIIeHHe MPaBo MOTPEOUTENECH YCIIyT.

28. [IpaBoBbIe mocneACTBUSL OOHAPYKEHHS HEIOCTATKOB B TOBape, padoTe, yCiyre.

29. Cpoku ¥ yCJIOBUS MPEABSIBICHUS NMOTpeOUTENIeM TPeOOBAaHUM IO MOBOY HEAOCTATKOB
yciyrd. CpoKM yCTpaHEHUs! UCTIOJIHUTENIEM HEJOCTAaTKOB B OKa3aHHOM yCITyTe.

30. BHecyneOHbIN MOPSAIOK 3aIUThI MPaB MOTPEOUTENEH.

31. OcobenHocT Cy/1e0HOM 3aUTHI IPaB OTPEOUTEINCH.

32. OcobeHHOCTH MpaB NoTpeduTeNe Npu OKa3aHUHU (PUHAHCOBBIX yCIYT.

33. IlpaBo noTpeduTens Ha HHGOPMAIUIO IPU OKA3aHUN (DUHAHCOBBIX YCIYT.
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40. IIpaBoBas paboTa X03sHUCTBYIOUIETO CyObeKTa B chepe MOoTPeOUTENHCKIUX OTHOIICHUH.
41. loroBopHas paboTa X035HUCTBYIOLIETO CyObeKTa B chepe MOTpeOUTETCKUX OTHOILICHUH.

1.2 TeMbl NUCBLMEHHBIX PadoT

Paboueit mporpaMMoli AMCIMILIAHBI HE MPETYCMOTPEHO.

1.3 KoHTpoJIbHbIE TOYKH

Homep KOHTpOJILHOI T KOHTPOJILHOI Cnoco0 npoBeneHust Homepa Tem
TOYKH TOYKH
1 Koumponvuas paboma | nucomenno 1-5
2 Tecm NUCbMEHHO 6-11

1.4 Ipyrue o0beKTHI OLlEHUBAHUS

HaunmenoBanus o0beKkTa Cnoco0 nposeneHust Homepa Tem
OLleHHBAHMUS

1.5 CamocTosiTesibHasi paboTa o0yuyarouierocs

HanMeHoBaHuUsI caMOCTOSATEIbHON padoThI Homepa Tem
Tloozomoska Kk 1eKYUOHHBIM U NPAKMUYECKUM 1-11
3AHAMUSIM
Tloozomoska coobwenutl, 00K1a008 1,2,6,8
Hanucanue pegpepama 3
Buinoanenue domawinux 3aoanuti 45,7,10
Pewenue npogeccuonanvuvix 3a0au 9,11
Tlooecomoska x sx3ameny 1-11

1.6 lllkajia oneHMBaHUA pe3yJbTaTa

[IIxanel OlICHUBAHUS W MPOLETYPhl OLICHUBAHUS PE3YJIHLTATOB OOYUCHHS IO
JTUCIUIUIMHE  perjiaMeHTupyrorca  [losiockeHMeM 0O  TEKyIlIeM  KOHTPOJie
YCIIEBAEMOCTH M TPOMEKYTOUHOW aTTECTalluh OOYYaIoIIMXCsl MO Mporpammam
BBICIIIET0 00Opa30BaHUsI.

JInst ouieHKH C(OPMUPOBAHHOCTU PE3YJILTATOB OOYYEHHUS 1O TUCIUILUIMHE
UCIIOJIb3YETCS NATHOALII0OBAS CUCTEMA.

®opMOM UTOrOBOrO KOHTPOJIS MO JUCLUILIMHE SBIISIETCA K3aMEH.

1.7 lllkana olleHUBAHUSA Pe3yJbTATa
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HeynosnerBopurenbHo
2 Oayuta

JleMOHCTpUpYeT HeTIOHUMaHue pobaemMbl. MHOTHE TpeOOBaHUs, MPEIbABIICMbIC K 33IaHUI0 HE
BBIMOJTHEHBI. JIeMOHCTPUPYETCs IIEPBUYHOE BOCTIPUATHE MaTeprana. PaboTa He3aKOHYEHA U /WIN
9TO TUIaruart.

JeMOoHCTpHpYyeT YacTHYHOE TOHNMaHue MpooeMbl. bompmmHCTBO TpeOoBaHNUH,

Y IOBIETBOPUTENBHO | MPEIbSIBISEMBIX, K 33JJAHHIO BHITTOIHEHKI. BiiageHne sjieMeHTaMu 3aJlaHHOTO MaTepuana. B
3 bayna OCHOBHOM BHITIOJTHCHHBIH MaTepUal MOHITCH U HOCHUT I[EJIOCTHBIN XapakTep.
JleMOHCTpHPYET 3HAYUTENFHOE ITOHUMaHKEe TIPOOIIEMBI TI0 TeMaM 0003HAYCHHBIM JIUCITUTLTHHOM.
Xoporio Bce TpeboBanus, mpeabsaBIsieMble K 331aHUIO BRIMOIHEHBI. ColepyKaHre BHITIOTHEHHBIX 3aaHui
4 6anna PACKPBITO U PACCMOTPEHO € Pa3HBIX TOUCK 3PCHHUS.
JleMOHCTpUpPYET MONHOE MOHMMaHue MpobieMbl. Bee TpeOoBaHus, MPEeIbsIBIsSEMbBIC K 3aIaHHIO
BBHIMOJIHEHBI.  [IpOIEMOHCTPHPOBAHO  YBEPEHHOE BIIJCHUE MAaTEpPUaIOM  JUCIUTUINHBI.
OTtnuaHO BrimonHeHHBIE 3aaHUs HOCAT IIGJIOCTHBIX XapakTep, BBINOJHEHBI B IIOJHOM 0OOBEMeE,
5 6amnoB CTPYKTYPHPOBaHbI, IPECTABICHBI PA3JIUYHbIC TOUKH 3PCHUS, MPOJAESMOHCTPUPOBAH TBOPUSCKUN

MOAXO.
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