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1. IEJIM OCBOEHMSA YYEFHOU JUCHUTLJIMHBI

Henssmu  ocBoeHust guciuiuinHbl  «OpraHus3anuss ¥ TEXHOJOTMM TOCTHHUYHOM
NEeSATEIbHOCTH»  SIBJISAIOTCSA (POPMHUPOBAHHE Yy OOYHYAIOLIMXCS KOMILJIEKCA 3HAHUN M YMEHHMH B
00JacTy NPOU3BOJCTBEHHO-TEXHOJIOIMUYECKON NEeATENbHOCTH, OpraHU3ali (DyHKIHOHAIbHBIX

IIPOLIECCOB B TOCTUHHULIAX U JPYTHUX CPEIACTBAX Pa3MELICHHUS.
2. TIEPEYEHDb IIVIAHUPYEMBIX PE3YJbBTATOB OBYYEHHA 11O

JAUCHUITTIMHE

[Tnanupyemblie pe3ynbTaThl 00yUeHUS MO AUCHHUTUINHE, COOTHECEHHBIE C YCTaHOBICHHBIMHU
B 00pa3oBaTeIbHON IMporpaMMe HHAMKATOPAMH JOCTHXKEHHS KOMIIETEHIIUN, MPECTaBICHbI B

Tabymue 1.

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII

3.1. I[I/ICI_[I/IHHI/IHa ((OpI‘aHI/BaI_II/ISI U TEXHOJIOTUSA T'OCTUHUYHOMU ACATCIIBHOCTHU)» OTHOCUTCA
K biioky 1 yueGHOTro tutana 06pa3oBaTeIbHOM MPOTPAMMEI.

Tabmuma 1

IInanupyemble pe3yjbTaThl 00y4eHHs MO JUCHHUILINHE, COOTHECEHHbIE C YCTAHOBJIEHHbIMH
B 00pa3oBaTeJbHOI MPpOrpaMMe HHAUKATOPAMH 10CTHKEHHS

Kon n Kon u nHaumenoBanue | Ilmanupyemsblie pe3yibTaThl 00yYeHHS 110 JUCIUIIHHE
HalMEHOBaHUeE HHIUKATOPOB

KOMIeEeTeHINH JOCTUKEHHSA

BBINYCKHUKA KOMIIeTeHIM i

1 2 3

OIIK-2. Crocoben
obecreunBaTh
BBITIOJTHEHHE
OCHOBHBIX (DYHKITHI
YIIPaBICHUS
NoJpa3/IeICHUIMHU
opranu3anuii cheps
FOCTerI/II/IMCTBa 158
00IIIECTBEHHOT'O
MTATAHUS

OIIK-2.1. Onpenenser
LEIU U 3aa49n
yIpaBJICHUS
CTPYKTYPHBIMHU
[oApa3AeieHUsAMU
opranusanuii chepbt
FOCTEHPUUMCTRA U
OOIIECTBEHHOT O
MMATAHUSL.

3HaTh: IPUHLIUTIBI (POPMHUPOBAHUS CUCTEMBI OM3HEC-
MPOIIECCOB, PETJIAMEHTOB U CTaHAAPTOB TOCTUHUYHOTO
KOMILIEKCa

YMeTh: MPOBOANTH OIIEHKY U IUTAHUPOBAHHE
MOTPeOHOCTEH enmapTaMeHTOB (CITyKO0, OT/IETIOB) B
MaTepralbHBIX pecypcax u IepcoHaie

Brnanets: HaBbIKaMU CO3JaHUS U BelleHHs 0a3 TaHHBIX
0 Pa3JIMYHBIM ITOKA3ATENSIM JeSITeIbHOCTH
TOCTHHUYHOTO KOMILIEKCa

OIIK-2.2. Ucnonb3yet
OCHOBHBIE METOJIBI U
MIPUEMBbI IIJIAHUPOBAHUS,
OpTraHH3aIlNH,
KOOpAWHAIIUH
KOHTPOJIA ACATCIbHOCTHU
noapas3aeaeHun
opraHu3anuii cheps
TOCTCIIPUUMCTBA U
00IIECTBEHHOTO
MTUTAHUS.

3HaTh: IPUHLUIBI M METOJIBI CO3JJAaHUS CHCTEM
KOOPJIMHAIIMU M KOHTPOJISI pab0ThI TOCTHHUYHOTO
KOMILJIEKCA U TPEANPHUATHUS OOIECTBEHHOTO ITUTAHHS
YMeThb: 0CyIEeCTBIATh KOOPAUHAIMIO U KOHTPOJIb,
MIPOBOAUTH OLIEHKY 3(P(EKTUBHOCTH JESTETbHOCTU
JenapTaMeHToB (CIIy>k0, OTAEI0B) TOCTUHUYHOTO
KOMIUIEKCA U TPEANPUATHS 00IIECTBEHHOTO MUTaHUS
Brnaners: MeTogamu aHanusa npobiem B
(GYHKIIMOHUPOBAHUU CHCTEMbI KOHTPOJIS,
IPOTHO3MPOBATH MX MOCIEACTBUS U MPUHUMATH MEPHI
0 UCTIPABJICHUIO U HEOYIIEHHIO TOT00HBIX
CUTyalui B Oyaymiem




IIK-1. Criocoben
pa3pabaTeIBaTh U
MIPEIOCTABIATh
TOCTUHUYHBIN
MPOAYKT, B TOM
YUCJIE 110
TpeOOBaHHSIM
MOTpeOuTeNs, C
WCTIOJIb30BaHIEM
ONTUMAJTBHBIX
TEXHOJIOTHYECKUX
MIPOIIECCOB,
COBPEMEHHBIX
HAYYHBIX
MIPHUHIIUTIOB U
METOJIOB, a TAKXKE
€ro MPOJIBIIKEHUS

IIK-1.1. ®opmupyet
TOCTHHUYHBIA IPOIYKT
Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTHH U C Y4eTOM
TpeOOBaHMIA
notpeduTenen

3HaTh: COCTaBIAIOIINE
MIPOAYKTa

YMmeTh: (OopMUPOBaTh TOCTHHUYHBIA MPOAYKT C YYETOM
TpeOoBaHMI IOTPEOUTENS;

Brnaners: HaBbikamMu  (OPMHUPOBAaHHMS T'OCTUHHHYHOTO
MPOAYKTA C MCIONb30BAHNEM COBPEMEHHBIX TEXHUYECKUX
CpEACTBa M HHPOPMAIIMOHHBIX TEXHOJIOTHH

KOMIIOHEHTBI 'OCTHHHYHOI'O

[1K-1.2. Pa3pabareiBaeT
TOCTHHUYHBINA IPOIYKT C
y4geToM TpeOoBaHUH
norpedurenei
OTIpEICNICHHBIX
CErMEHTOB PBIHKA YCIIyT

3HaTh: OCHOBHBIE TpeOOBaHUS NOTpeOUTENEH
YMetb: (HOpMHPOBATH TOCTUHUYHBIN NPOLYKT C y4ETOM

TpeOOBaHMN TIOTPEOUTENS  OMPEICIICHHOTO CEerMEHTa
PBIHKa;
Brnanets: HaBbikamMu pabOThI € TEPCOHATBLHBIMHU

3asiBKaMU MOTEHIMAIBHBIX TOCTEH OTEJs Ha OCHOBE
COBPEMEHHBIX HH(QOPMAIIMOHHBIX TEXHOJIOTH

[IK-1.3. IIpunnmaer
pelieHus o
HPOJBUXEHUH HOBOTO
MPOAYKTa C YIETOM
HOBBIX TEXHOJIOTHH B
UH]LyCTPUHU
TOCTETIPUUMCTBA

3HaTh: OCHOBHI MPOIECCOB  pPa3pabOTKU W TIPHHSTHS
yIpaBlIeHUYECKUX pEIIeHUH; BHAB (OPM OpraHHU3aluH
Om3Heca B MHAYCTPUHU TOCTEITPUUMCTBA ;

YMerTb: pa3pabareiBaTh pelieHuss 0 (GopMUpOBaHUH U
pa3BUTHH HOBBIX (OpPM OpraHu3aluu Ou3Heca B
WHAYCTPUU TOCTETIPUUMCTBA; MPOBOIUTH OIEHKY (GOopM
opraHm3aniyi OW3Heca W TPUHUMATh B3BEIICHHBIC
peuenus o e€ GOpMUPOBaHUY U PA3BUTHH

Bragets: mpuémamu u criocobamu pa3pabOTKH PemIeHHH
0 (GOPMHUPOBAHUH U PA3BUTHH HOBBIX (DOPM OpraHHU3aIiuu
OnsHeca B HUHAYCTPHUU T'OCTCIIPUMMCTBA; METOAaMHU
MPUHATHA PEeLIeHUI 0 POPMUPOBAHUH U Pa3BUTHH HOBBIX
(hop™m oprannzanuu OM3Heca B MHILyCTPHH
TOCTCIIPUHUMCTBA

TIK-2. Crocoben
OKa3bIBaTh YCIYTH B
COOTBETCTBHH C
OTHOKYJIBTYPHBIMU U
PETUTHO3HBIMU
TPAIUIUAMU
notpeduTenen

[IK-2.1 lemonCcTpHpyeT
3HAHUS
3THOKYJIBTYPHBIX U
PEIUTHO3HBIX TPAAULIUI
PA3JIUYHBIX TPYIIIL
rocrei

3HaTh: TPOTOKOJ JICTOBBIX HIIM HEO(DUIIUATTLHBIX
BCTpEY, a TAKIKE ITUKET C yUETOM HAIMOHAITBHBIX U
KOPIIOPAaTHBHBIX 0COOCHHOCTEH COOECETHUKOB;
YMeTh: UCMOJIb30BaTh MOJYYEHHbBIC 3HAHUS IS
BbICTpauBaHus 3G GEeKTUBHOTO MpoIiecca
OPraHU3aIMU U TEXHOJIOTUA TOCTUHUYHOTO M
PECTOPaHHOIO CEpBUCA

BnageTs: HaBbIKaMu OpraHU3alKy AESITEILHOCTH
OPEINPUITHI 0OIIECTBEHHOTO MUTAHUS B
COOTBETCTBUU C TPEOOBAHUSIMH JICUCTBYIOIINX
CTaHJapTOB

IIK-2.2. Pa3pabatbeiBaer
Y BHEJPSET YCIIYTH A
Pa3MUYHBIX TPy
norpeduTenei

3HAaTh: TEOPETHYECKUE OCHOBBI OPraHU3AIUN TTHTAHHSI
HapOJI0B 3apyOEKHBIX CTPaH;

0COOCHHOCTH TEXHOJIOTHH ITPOU3BOJICTBA OFO U
HAIKUTKOB HAIMOHAIBHBIX KYXOHb

YMeTh: yUUTHIBaTh OOPSIOBBIC OTPAHUYCHHS B €11 TS
TYPUCTOB Pa3IMYHBIX BEPOHUCIIOBEIAHH;

CepBUPOBATH CTOJ B COOTBETCTBUH C HAIIMOHATBHBIMU
TPaIUIUAMU CTPaH

Bnagets: opranu3aiueit 00CIy)KUBaHUS Ha Pa3IMUHbIX
HpI/IeMaX C yLIeTOM HpaBI/IH nu HOpM MC)KIIYHapOI[HOFO
CepBHUCa U COBPEMEHHBIX TEXHOJIOTHH, (OPM U METOJI0B
00CITyKUBaHUS




IIK-2.3 Opranuzyet
KOHTPOJIb 32
BBITIOJTHEHUEM
TpeOOBaHMI K yCIyram
HPEATIPUATHUS

3HaTh: OCHOBBI OPTaHU3AINH ACATEIbHOCTH
TOCTHHUYHBIX TPEANPHUATHI C yYETOM PETUTHO3HBIX U
THOKYJIBTYPHBIX OCOOCHHOCTEH MOTpeduTenei
YMeTb: OCyIECTBIIATh OPraHU3ALUIO0 1EATEIbHOCTH
JenapTaMeHToB (CIIy>k0, OTAEI0B) TOCTUHUYHOTO
KOMIUIEKCa, B TOM YHCJIE, CTIEHUATU3UPOBAHHBIX
CPEZCTB Pa3MEILICHUS C YUE€TOM PEIUTHO3HBIX U
3THOKYJIBTYPHBIX 0COOCHHOCTEN MoTpeduTeneit
Brnaners: HaBBIKaMU O0OCTYXHBAaHUS PA3THYHBIX TPYTIIT
TOCTeH PENUTHO3HBIX U ATHOKYJIBTYPHBIX
0COOCHHOCTEH MOTpeOHTEICH

IIK-3. T'oToB k
pa3paboTke
TOCTUHUYHOTO
MPOAYKTa C
UCTIOJIh30BaHUEM
CXeM paboTHI C
TYPUCTCKUMH ,
TPaHCIIOPTHBIMHU
MPEINPUATHSIMH, a
TaKKe
MPEIPUATUIMHI
MUTaHUSA ,
KYJIBTYpHO-
pa3BiieKaTEIbHBIMU
U J1le4e0HO-
poHIaKTHIECKUM
U yUPEKICHUIMHU

[IK 3.1- IIpumensier
TIOJIO’KEHHUS] OCHOBHBIX
3aKOHOJIATENbHBIX H
HOPMAaTHUBHBIX aKTOB B
00JacTH MpaBoOBOTO
peryaupoBaHus B cepe
TOCTEIIPHAMCTBA

3HaTh: OCHOBBI OPraHU3alUH JIEATEIbHOCTH TOCTUHUI]
Y UHBIX CPEJICTB Pa3MEILEHUs;

CYIIIHOCTh, 0COOEHHOCTH U TEXHOJOTUIO0 TOCTUHHUYHOTO
U PECTOPAHHOIO 00CTYKUBAHUS

YMeTh: IpeocTaBiIsTh OCHOBHBIE U JIOTIOJTHUTEIbHbBIE
YCIIYTH, CBSI3aHHBIE C BHITIOJTHEHUEM 3aIPOCOB U
pOoCckO rocTel Mo yciayram MpeanpusiTHs
TrOCTEPUHUMCTBA ; IPUMEHATH IPABOBBIE METOIbI JUIS
3aIUTHl UHTEPECOB CBOEH OpPraHu3aluy.

Bnanets: npaBunamu 00CITy>)KUBaHHsI B TOCTHHUIAX
MHBIX CPEACTBAX pa3MELIECHUs

IIK 3.2.- Pa3pabatriBaer
HOBBIHA TOCTHHUYHBIA
MPOIYKT €  yYEeTOM
TpeboBaHMiA
3aKOHOAATEIbCTBA

3HaTh: MPABOBBIC ACTIEKTHI 00 bETMHEHHIA
TOCTUHUYHBIX TPEANPUATAN U OpraHu3alui
CMEXHBIX c(hep; IPUHIIUITBI TPOU3BOJICTBA IPOAYKTA,
UMEIOLIETO [IEHHOCTh JIJIsl TOTPEeOUTENs

YMeTb: NpUMEHSITh TPeOOBaHHS HOPMATUBHBIX
JOKYMEHTOB Ha MPOYKIIUIO U YCIIyTH OOIIECTBEHHOTO
MUTaHUS;

BJ'IaI[eTI)Z OCHOBaMH OpraHu3anvi roCTUHUYHOTO
NPOJIYKTA C YYETOM TPeOOBaHUI 3aKOHOIATEIhCTBA

IIK 3.3.- ®opmupyer
JIJIOBBIE OTHOIIIEHUS C
napTHepaMu cqepsl
rOCTENPUUMCTBA Ha
OCHOBE POCCHUHCKOTO U

3HATh: IIPOTOKOJI ACJIOBLIX HUJIU HeO(i)I/ILII/IaJ'IBHI:IX
BCTPEU, a TAKIKEC STUKET C YUETOM HAIIMOHAJIbHBIX U
KOPHOPATHUBHBIX 0co0eHHOCTEH CO6€CCI[HI/IKOB;
YMeTh: BSaHMOHeﬁCTBOBaTb C HOTp€6I/ITCJ'I}IMI/I,
napTHEpaM U APYT'UMH 3aUHTCPECCOBAHHBIMHA

1.

MEKAYHAPOIHOTO CTOPOHAMH - IPE/ICTABUTEIISIMU PA3HBIX KYJIbTYP
3aKOHOAATCIIBCTBA Biiaiets: aHITIMACKUM SI3bIKOM HIIA JPYTHM
MHOCTPAHHBIM SA3BIKOM C YYETOM XapaKTEPUCTHK
TIOCTOSIHHBIX KJIIMEHTOB IIPEANPHSITHS
OCHOBHASI YACTb

OBBEM JUCIHUAILIMHLI U BUJAbI YYEBHOU PABOTHI

Pacnpenesienne Tpy10eMKOCTH Y4eOHOM TMCHUIJIMHBI M0 BUIaM padoT Mo ceMecTpaMm JJist
04HOM (popMBbI 00yUeHN S

TpynoeMkocTh
Bun yuebHo paboThI 7 5 aac. ceMeHc(;paM
B 3 4
OO6was Tpy10eMKOCTh IUCIMIUIMHEI TI0 YIeOHOMY IUIaHy 3 108 108
KonrakrtHas pabora, B TOM uucie: 16 16
AyauTOpHBbIE 3aHATHUSA 16 16




TpynoeMkocTh
Bun yae6HO# paboThI 5o 1o
I ° Jac. ceMecTpam
B 3 4
Jlextuu (JI) 8 8
[paktuueckue 3ansatus (113) 8 8
CamocrosTeabnas padora (CPC) 92 92
B TOM YHCJIE:
KypcoBasi paboTa (TIpoeKT)
B TOM YHCIIE:
KOHTaKTHas paboTa (MHIUBHUIyaJbHbIE KOHCYIBTAUHN U
3alUTa KypcoBOil paboThI)
KOHTPOJIbHBIE Pa0OTHI (10 yueOHOMY IUIaHy)
OK3ameH
B TOM YHCJIE:
KOHTaKTHas paboTa (KOHCYJIbTalluH Mepe]] SK3aMEHOM )
3aueT ¢ OlleHKOH 2 2

2.COAEPXAHHME PA3JIEJIOB JUCIIUIIJIMHbI
Temarudeckuii mnaH, CTPyKTYPHUPOBAHHBINA 1O BUAAM yUEOHBIX 3aHATUH C YKa3aHUEM UX
00BEMOB B COOTBETCTBUHU C YUEOHBIM IUIAHOM

Ounas ¢popma o0ydeHus

Ne | HanmeHoBaHue TeMbl yueOHOM Bunasl yueOHOI AesTenbHOCTH, BKITIOYAs ®opmMma
JEeSITeIbHOCTH, BKIIIOYast CaMOCTOSITENIbHYIO Pa0OTy 00yUaloIUXCs B [IPOMEXKYTO
CaMOCTOSITENIbHYIO padoTy yacax YHOTO
oOyyaromuxcs (B 4ac.) J 113 CP BCETO KOHTPOJIA

yCIIEBAaEMO
CTH

1. | Cay»Obl TOCTHHHIIBI, HX 3 2 12 17 TECTBI
Ha3HAYEHUE U
B3auMmozeiicteue. OTaen
OpOHUPOBaHUS

2. | Coyxb0a npuéma u 2 2 12 16 TECThI
pa3MenIeHs] TOCTUHUILIBI

3. | ADIMUHUCTpPATUBHO- 3 2 12 17 TECTBI
XO3sIIICTBEHHAs CTy>K0a
TOCTUHHMIIBI

4. | Otnensl U ciy X ObI 3 3 14 20 TECTBI
COBPEMEHHOM TOCTHUHUIIbI

5. | Opranusanus npuema u 2 2 12 14 TECThI
obcmyxuBanus VIP rocreii B
oTere.

6. | JononHUTEIBHBIE YCIYTH 3 3 14 20 TECTBI
TOCTUHHMIIBI
3ayeT ¢ OIEHKOU 2 2 TECTBI
UTOro 16 16 76 108




3.COAEP KAHUE JUCIHUIIJINHbI
3.1.Conep:xanue JIEKIINOHHBIX, NMPaKTHYECKHX 3aHATHH. Conep:xanue
CaMOCTOSITeIbHON PadoThl.
Tema 1. Cayx0bl rOCTMHMUBI, MX Ha3HAYeHHe W B3ammoneiicreue. Otaeu
OpPOHHUPOBaHUS.
Jlekuusi. CTpyKTypa ynpaBiaeHUs] TOCTUHUYHBIM MpeAnpusiTueM. TexXHoIorndeckuit
UK  oOcmykuBaHus TocTeil. CaykObl TOCTMHHIIBI W WX B3aUMOJICHCTBHE.
BbponupoBanue HomepoB. Tumnbsl OpoHUpOBaHMUSL.
IIpakTnyeckoe 3ansiTne. TeXHOIOTHYECKUN IMKII 00CITyXHBaHUS rocteil. CiyKObl
TOCTUHUILIBI U UX B3aUMOJIeCTBHE. BpOHMpPOBaHWE HOMEPOB.
CamocrosiTesibHas padora.
Temsl pedepartoB: 1.XapakTepucTiuka MHAYCTpUU TocTenpuuMcTia.2. [IpodiieMbl u
MEPCTIEKTUBBI PA3BUTHS MHAYCTPUU TOCTETIPUUMCTBA B COBPEMEHHBIX YKOHOMUYECKUX
U TOJIMTUYECKUX ycnoBusx. 3. Kimaccupukamnusi TOCTHHUYHBIX TPEANPUSITHNA, BUIBI,
TUTIBI, OCOOEHHOCTH POCCHUUCKON KiaccupukaunoHHo cuctembl 4. Cmyxba
OponupoBanus. Llenb, 3amaun U ocHOBHble (yHKUUH. S5.TuUnsl OpoHUpPOBaHMA,
OCHOBHBIE MOHATHS, CYITHOCTh. ['apanTHitHoe OpOHWpOBaHUE.
Temsbl occe: 1. I'moGanibHble cucTeMbl OpoHUpoBaHus 2. TUnUYHBIE — OIIMOKH
orieparopa 1o 6poHUpPOBaHUIO. 3. Tapudsr. 4. BzaumocBs3b CITY K0
TOCTHHHUIBL 5.  OBepOyKHUHI- NpecTymieHue?
Curyanus ans aHanusa. Bel anMuHuCTpaTop pectopaHa, padoTarolero o cCTaniapTam
rocTUHUYHOro Komiuiekca. Komy Bbl ornaaure mpennodreHue: TOCTIO CTOSILEMY
nepen Bamu wim rocTro, pasroBapuBarwiieMmy ¢ Bamu mo tenedony? Uem manHas
CUTyallUsl OTJINYAEeTCs OT aHAJIOITMYHOM B OTIENBHO cTosieM pectopane? [Ipusenure
madsiod Bammx neiicTBUHA.
Tema 2. Ciay:xx0a npuéma u pasMelieHusi TOCTUHHUIbI.
Jlekuusi. Ctpykrypa ciayx0bl. OCHOBHbIE (YHKIIMH M TEXHOJOTUU OOCTY>KUBAHUS .
Cayx06a peructpamuu (RECEPTION): 3HaHus 1 yMeHus1, JMYHBIE KauecTBa, rpaduk
pabotsl, o0s3aHHOCTU. [Iporeaypa perucTpamuu Mo MPUOBITUA M OKOHYATEIIbHBIN
pacuet roctsi. TexHonorust ohopMIIEHUS IPOKUBAHUS B TOCTUHUIIE U OILIATHI yCIyT
IIpakTuyeckoe 3anusTue. [Iporneaypa perucrpanuu 1Mo NpuOBITUA ¥ OKOHYATEITbHBII
pacuet rocts. TexHonorust opopMIIEHUS IPOKUBAHUS B TOCTUHUIIE U OILIATHI yCIyT
CamocrosiTesibHas padoTa.
Tems! pedepaToB: 1. kBamupHUKaIMOHHBIE TPeOOBaHUS K NEPCOHATY CIIy:KOBI puéma
U pasMeleHus. 2. DTHUKET MOBeACHUS PaOOTHUKOB MHAYCTPUU TOCTEIPUUMCTBA.
®akrtopsl npodeccuonanuima. 3.Ciyxoba peructparnun (RECEPTION): 3Hanus u
YMEHUS, TUYHBIC KauecTBa, rpaduk padoThl, 00s3aHHOCTH. 4. Perucrpanus rpyrmni
5. OGopy10BaHUE CTOMKH CIyKObI MpuéMa 1 pa3MereHHs
Tewmsl 3cce: 1.I1cuxonornueckue acnekTsl nesaTeabHOCTH coTpyaAHukoB RECEPTION
2. OcobenHoctd o¢opMIIEHHS] HHOCTPaHHBIX TpakaaH.3.OTAeIbHbIE KaTeropuu
rocTel (IeTH, HHBAIK/IBI) 1 OCOOCHHOCTH UX pa3MmenieHus. 4. Biausaue
HaIIMOHAJILHBIX OCOOCHHOCTEH Ha pa3MenieHne rocteid. 5.00s3aHHOCTH TOPThE.
Curyanust ans aHanm3a. Bel paGoTHHK ciykObl mpueMa u pasmemnieHus. K Bam
oOpariaercsi rocTh, HEIOBOJIBHBIN KaYECTBOM OKa3aHHBIX YCIYT, Ha3peBaeT CKaHAAJ.
Bammu neiictBua?
Tema 3. AAMUHUCTPATUBHO-X03CTBEHHAS CJIY:K0a rOCTUHHMIBI.
Jlekuusi. CTpykTypa ciaykObl B 3aBUCUMOCTH OT BMECTMMOCTH HOMEPHOTO (OHJA.
Crannmaptel 00OpYZOBaHUS TOCTEBBIX HOMEpOB. Paboumii 1eHb TOPHUYHOW OT
MpuXxoJia Ha padoTy 10 caadyu Kiatouel. YOopouHslii nHBeHTaph. CTaHAapThl YOOPKHU
rOCTEBBIX HOMEPOB.



IIpakTuyeckoe 3ansaTue. CtaHgapThl 000PYI0BaHUS TOCTEBBIX HOMEPOB. Pabouwmit

JIeHb TOPHUYHOM OT MpUX0/a Ha paboTy A0 caauu Kito4yei. Y OOpouHbIii HHBEHTAPh.

CrannapTbl yOOPKH FOCTEBBIX HOMEPOB.

CamocrosiTesqibHasi padora.

Tembr pedeparon: 1. Housekeeping, e€ mecte, ponu M 3HAYCHHH B JEATEILHOCTH

orens. 2.Crannmaptel Tekymieil yoopku 3. CraHmapTbl reHepasibHOW YOopku 4.

Crannmaptsl BeuepHel yoopku 5. CtangapTel yOOPKH HOMEpA MOCTIE BbIe3/1a TOCTS

Temsl acce: 1.« 3enenslii kKTuHUHT» 2. PabGounii nens ropunyHoi 3. Kak OBITH

He3aMeTHOUN? MHeTpykius st ropHudHol. 4. [lpaBuia mnoBeAeHUs] TOPHUYHOM B

HoMepe 5. MneanbHas Telekka TOPHUYHOM.

Cutyanus juid aHanu3a. ['opHuYHas mnpu yOopke HOMepa IOcie Bble3a IOCTS

o0OHapy’KuiIa HECKOJIBKO KPYIHBIX Kymiop. Kak oHa J0KHA TOCTY T ?

Tema 4. OTeasl H cJ1yk0bl COBPeMEHHOI rOCTHHHIBI

Jlekmusa. Otaen MapKeTWHTa W MPOAAX: CTPYKTYpa, 3afaud, (YHKLUUH CITy>KOBI.

JlesaTenbHOCTh OTAENA MPOJAX , OTAENAa PeKJIaMbl U CBA3EH C OOLIECTBEHHOCTBIO.

Otnen oOcmyxuBaHusi OaHKeTOB M KoH(epeHmidi. Ciyx0a 0e30macHOCTH B OTEIe.

HNmxenepnas cimyx06a orens .OTaen KaapoB..

IIpakTH4yeckoe 3aHATHE. [[eATEIBHOCTD OTAENA IPOJAXK , OTJEA PEKIaMBbl U CBA3EH

¢ obOmecTBeHHOCTHI0. OTen o0cay)KuBaHUsI OAaHKETOB U KOH(EPEHITHIA.

CamocrosiTesqibHasi padora.

Tembr  pedeparos: 1. Texnomorus ~ pabGoOTHI o MPEA0CTABIICHUIO

TEJIEKOMMYHUKALMOHHBIX YCIYT B TOCTUHULE. 2. Texnonorus  paboTel 1O

OpraHU3aIMM OTJbIXa U pa3BiiedeHull B rocturuie. 3. Ciyxoa MpayeyHon u

XMUMYHUCTKH: 000pyIOBaHNE, TEXHONOTUS paboThl. 4.  COTPYIHUYECTBO TOCTHHHUIL C

ayTCOPCHHIOBBIMU KOMIIAHUSIMH 5. Heob6xonumocte  cimykObl  OXpaHbl B

COBPEMEHHOM OTEJIE.

Tembl 3cce: 1.Buabl OpraHu3allMOHHBIX CTPYKTYpP TOCTHUHHUYHOIO MPEINPUSITHS;

(GyHKIMOHANbHBIE MTOApA3AeIeHHs. 2. HOYHOM aynuT 3. VYrpo3sl 6e301acHOCTH

roctuHUleL. 4.  Cucrema  0e30mMacHOCTH B TOCTMHHYHOM  Ou3Hece 5.
WNuxenepHas ciyx0a orens.

Curyamus ansa a”anusa. [IpadyeuHas Bamero oTelss BbIHYKIEHA NMPEKPATUTH CBOIO

paboTy u3-3a mojaoMku odbopyaoBanus. Ciryk0a peMOHTa TOBOPHT, UTO Ha YCTPaHEHUE

MOJIOMKH TpeOyeTcs He MeHee CyTOK. Bol-ynpasstomuii. Bamm nelictBus.

Tema 5. Opranmsanus npuema u oociay:;kuanusi VIP rocreii B oreue.

Jlekuus. TexHOJIOTHS MOATOTOBKHU, BCTpeun U obcmykuBanusi VIP rocreit B otene.

VYposuu VIP rocreii. Crannapthele yciyru otens A VIP rocteil pa3HbIX ypoBHEH.

IIpakTnyeckoe 3anusitue. TexXHOIOTHUS MOATOTOBKH, BCTpeYH U oOciyxuBaHus VIP

rocreit B otene. YpoBuu VIP rocreit. Crannaptaeie yciayru otens st VIP rocreit

Pa3HBIX YPOBHEI.

CamocrosiTesibHas padora.

Tembl pedeparoB: 1.HecranmaptHele cutyanuu B oOciyxuBanuu VIP rocrteit

2.Yposuu VIP rocreii. 3. TpeboBanus k oocmyxuBaanto VIP rocreit 4.VIP roctu kak

nokasaresb craryca otens S5.VIP rocts, TeXHOIOrUS yaep:KaHus KIUECHTA.

Temsl acce: 1.Kanpusnsie roctu 2. VIP roctu, ux norpednoctu. 3. VIP roctu xak

MOATBEPKJIEHUE BhICOKOrO Kiacca otenst 4. IlonroroBka k mpuemy VIP-roctent 5.

O6cnyxuBanne VIP-rocreii— 310 BRICIINN MUIOTAX

Cutyanus st aHanuza. Ilpu perucrpanuu OOJBIIOTO KOJIMYECTBA TOCTed (3ae3n

rpymmbl TypuctoB) VIP KIMEHT roCTHHHIBI BBICKAa3bIBAET B PE3KOM (Gopme CBOE

HEYJIOBOJIbCTBUE OT O’KUAAHNUS U BBI3BAaHHBIX JaHHBIM (pakTOM Hey100cTB. [IpuBennte

m1a0JIoH JIEHCTBUN, KOTOpBIE HEOOXOIUMO NPEANPHUHSATH KIEPKY CTOMKH NpuéMa U

pa3MeIleHust A paspellieHuss MoJo0HOro KOH(MIMKTa B MOJb3y T'OCTHHUYHOIO

KOMILJIEKCA.



Tema 6. /lonoTHUTEIbHBIE YCJIYTH TOCTHHHIIBI

Jleknusi. CymHOCT, M 3HAYEHUE JOMOJHUTEIBHBIX YCIYT B TOCTHUHUIIE.
Knaccudukauusa aononHuTenbHbIX yciayr. CrnocoObl MpeuiokeHHs. 3aBHCHUMOCTh
JIOTIOJTHUTENBHBIX YCIYT OT HA3HAYEHUs TOCTUHMIIBI

IIpakTuyeckoe 3ansTue. Kiaccupukammss AOMOTHUTENBHBIX yciyr. CrocoObl
MpeAJIOKEHUS. 3aBUCUMOCTD JOMOTHUTENbHBIX YCIYT OT HA3HAYEHUSI TOCTUHULIBI.
CamocrosiTesibHas padoTa.

Tembr pedeparoB: 1.XapakTepucTUKa ITOMOTHUTEIBHBIX YCIYT, (OPMHUPYIOMIUX
JOSIIBHOCTD KJIMEHTOB, 0€3 B3UMaHUS JAOMOJHUTENBHOMN ormaThl. 2. OTIHYUTENbHBIE
OCOOCHHOCTH YyTPABIIEHUS IEPCOHATIOM CETEeBBIX W HE3aBUCHUMBIX T'OCTHHUYHBIX
npeanpusitaii. 3. TexHomorus padOThl CIIOPTHUBHO-O3J0POBUTEIIHBHOTO IIEHTpPa B
roctuHuIe. 4. TexHonorus paboThI MO OPraHU3ANNI0 MEAUIIMHCKOTO 00CTYKUBAHUS B
roctunwmIle. 5. TexHonorus padboTsl ciryk0b1 Room-service roOCTUHHIIBI.

Tembl acce: 1.MHBeHTapp W TpeAMEThl CAHUTAPHO-TUTHEHUYECKOIO OCHAIICHUS
HoMepa 2. OpraHu3anusi aHUMAIIMOHHBIX YCJIYr B roctuHuie 3. bunec-ycimyru 4.
CIIA — ycnyru. 5. [IpoxkuBaHue ¢ >KUBOTHBIMU

Curyanus s aHanuza. Kakoil OTBET KJIepK pecenuieH JOJKEH 1aTh TOCTIO B CiIydae,
KOT/Ia TOT MPOCHT OO0 YCIyre, HEMPEeIyCMOTPEHHON CTaHAapTaMU KOMITAHWUU, HO
KOTOPYIO (DaKTHYECKH MOJKHO BBITIOJIHUTh Ha JaHHBIH MOMEHT. OOOCHYWTE CBOi
BEIOOD.

[Ipoananu3upyiiTe BapuaHTbhl TOCJIEACTBUM MOJOXKHUTEILHOIO W OTPHUIATEIBLHOIO
OTBETA CJIyXkAaIIero TOCTUHUYHOTO KOMILIEKCa

4. METOAUYECKHUE YKA3AHUA JJIS1 OBYYAIOIIUXCS 11O
OCBOEHMUIO JUCHUIIJINHBI

AyauTopHasi padora

OCHOBHBIMU BUJAMH ayJUTOPHOW pPAaOOTHI OOydYaIONMIUXCS SIBISIOTCS JIEKIHA U
MPAKTUYECKHUE 3aHSITHS.

B xone aeknuii npenogaBaTeNb U3NaraeT U pa3bsCHIET OCHOBHBIC, HAUOOJEE CIIOKHBIC
MOHSTHUS TEMBI, a TAaK)K€ CBS3aHHBIC C HEH TEOPETUYECKUE U MPAKTHUYECKHUE MPOOIEeMBI, NaéT
pPEKOMEHIAINY Ha TPAKTUYECKOE 3aHITHE U YKa3aHUS HA CAMOCTOATEIbHYIO paboTy.

IMpakTHyeckue 3aHATHSA 3aBEPIIAIOT H3yUCHUE TEM YUeOHON nucuIuIHHBL. OHU CITy)KatT
JUTSI 3aKPETUICHHS M3YYCHHOTO MaTepralia, pa3BUTHS YMEHHUI ¥ HABBIKOB ITOATOTOBKH COOOIICHUN
mo mpoOyieMaTuke, NPHOOPETEHUS ONbITa YCTHBIX NYOJIMYHBIX BBICTYIUICHUH, BEICHUS
JUCKYCCHH, apTyMCHTAllMd ¥ 3allUThl BBIIBUTAEMBIX IOJIOKEHUH, a TakKkKe IS KOHTPOJIS
IperoaaBaTesieM CTEIICHH MTOATOTOBICHHOCTH O0YYAIOIIMXCsl 110 U3y9aeMOU TUCIUTUTHHE.

[IpakTrueckoe 3aHSTHE MpPEANojaraeT CBOOOTHBII OOMEH MHEHHMSIMHU IO H30paHHOU
temaTuke. OH HaYMHAETCA CO BCTYHMHUTENIBLHOTO CJIOBa MpernojaBaTess, (GOpMyIUPYIOIIEro Helb
3aHATHS M XapaKTEpU3YIOLIEro €ro OCHOBHYIO MpoOJeMaTHKy. 3aTeM, Kak IMpaBuIo,
3aCIyIIMBAIOTCS  coOoOIeHus: oOydarommxcsa. OOCykaeHue CcooOmEeHuss COBMENIAeTCs ¢
paccMOTpeHHeM HaMEeUeHHBIX BorpocoB. Cool1ieHus, Mpeanoaratonye aHaaus my OIuKauii mo
OTJICIIbHBIM BOMPOCAM MPAKTUYECKOTO 3aHSATHUS, 3aCIYIIMBAIOTCS OOBIYHO B CEPEAMHE 3aHSTHS.
[ToompsieTcs: BEIABIXKEHUE U 00CYXICHNUE aNbTePHATUBHBIX MHEHUH.

KauecTtBo yueOHON paboThl 00ydYarOmMXCs TMPENoJaBaTelb OICHUBAET B KOHIIE
MPAKTHYECKOTO 3aHATHUS, BBICTABIISIS B pa00OUUil )KypHAI TEKYIIHUE OLICHKH.

CamocrosiTesibHas padoTa

CamocTosaTenbHass paboTa — H3yuyeHHE MaTepuala JIEKIMOHHBIX 3aHATHH U
PEKOMEHIOBAaHHOUW JIMTEPATyphl, BHITIOJHEHUE 3aJaHUIl MpermojaBaTelis, a TakkKe MpopadoTka
OTJICbHBIX TEM M AaCIEeKTOB JHUCUUIUIMHBI B BHUJE JOKJIAJOB W COOOIICHHM, MOATOTOBKA K
IIPOMEKYTOYHON aTTECTALUN.



IIpome:xxyTouHasi aTTecTaluUs

N3ydyenne AUCHUIUIMHBI 3aKAHYMBACTCS IMPOMEKYTOYHOM aTTecTalueil, KoTopas
MIPOBOAUTCS IO BceMy e€ coaeprkanuto. Dopma npoMeKyTOYHON aTTecTalnu, MpeyCMOTpEeHHas
y4eOHBIM IIJIAHOM — 3a4UeT C OI[CHKOM.

K mpomesxyTouHOM aTTecTalnu JOMyCKaTCs 00yYaronfecs, KOTOpble CHCTEMaTHYECKH,
B TEUCHHE BCETO ceMecTpa padoTaiay Ha 3aHATHUSAX U MOKa3alld yBEPEHHbIE 3HAHUS IO BOIIPOCAM,
BBIHOCHBIITUMCS Ha TPYIITIOBBIC 3aHATHUS.

5. OHEHOYHBIE CPEJICTBA 110 JUCHUIIJIMHE
5.1. losicHuTENLHAA 3aNIUCKA

B cootBercTBum ¢ TpedoBanusmu @I'OC BO o HanpaBieHUIO MOArOTOBKH [ oCTHHUYHOE
JIeN0 I TPOBEACHMS TEKYIIEr0 KOHTPOJIS YCHEBAEMOCTH U INPOMEKYTOYHOW aTTECTAllUU
TUCUMIUIMHBL  «OpraHuzanyss ¥ TEXHOJIOTUS TOCTUHHUYHOW JEATENIbHOCTH» pa3paboTaHb
OLICHOYHBIE CPEJICTBA O AAHHOW AMCLUILIMHE, SBJIAIOLIUICS HEOThEMIEMON 4acTblO0 y4eOHO-
METOAMYECKOW €€ JIOKYMEHTallud B paMKax peanusyemoil OcHOBHOW 0O0Opa3oBaTeNbHON
IIPOrPaMMBI.

5.2. OueHo4HbIe CPEACTBA MPOMEKYTOYHOIN ATTECTAIHIO 1O
JUCHUILJINHE
DopmMoii MpOMeKyTOUHOH aTTeCTallUH 110 TUCLMITIMHE SBJISIETCS — 3a4€T C OLIEHKOMH .
Bormnpocs! 1uist npoBeieHns MPOMEKYTOYHOU aTTECTALUN:
OpraHu3annoHHas CTPYKTypa OTels .
CiyxObl TOCTHHUIIBL, UX Ha3HaUCHHE. 3HAUCHUE B3aUMOCHCTBUS CIIYKO OTeJs.
Otnen 6ponnpoBanusi. OCHOBHBIC (DYHKITHH.
Turnbel 6poHUpOBaHUSL.. [Iponenypa OpoHUpOBaHHUS HOMEPOB 1O TeNEPOHY.
TunuyHbie OMMOKHK omepaTopa Mo OPOHUPOBAHUIO.
Bunsl rapantupoBaHHoro OponupoBanus. @opMel U paBUiia  OTUIATH.
Tapudsr. Ckunku.
7. Cnyx0a nmpuema 1 pa3MeIleHHs: COCTaB, OpraHu3alys IpruemMa, perucTpaiuu 1
OKOHYATEJIBHBIM  pacyeT rocrer B orene. /JJocraBka movTsl TOCTIO.
8. OcHoBHBIE (yHKIUHU onepaTopa TenedoHHoi cimyx0s, LOBBY Menemxepa.
9. Tloptee otens. dyHkuy, 3a1a4m, cranaapThl. Peructparus rpynmsl (check-in).
10. Iponemypa mocenenus u pacyera rocts. TexHomorus opopMIICHUS TPOKUBAHUS B
TOCTHHHULIE U OIUIATHI YCIIyT
11. 1KBanudukanroHueie TpeOOBaHUSA U XapaKTEPUCTUKH JOJDKHOCTEH
00Ty KMBAIOIIETO MepcoHata
12. Cuyx06a DxcrryaTays HOMEPHOTo (pOHAA: CTPYKTYpa, JOJKHOCTHBIE
00513aHHOCTH.
13. Ciry>xe0Hble U CKJIaJJCKUEe MOMEIICHUs CITyKObI DKCIUTyaTalusi HoMepHoro (oHaa
U X Ha3HauYCHHUE.
14. Tlopsinok oopmiieHHsI 3a0BITBIX TOCTEM BELICH.
15. PaGouwnii neHb ropHnyHOM. KoMIuIeKTanus TeaekKu TOPHUIHOM.
16. PaGouwnii nens cynepaiisepa. OcHOBHbIE (DYHKIMH CyTIepBaii3epa HOMEPHOTO
dbonpa.
17. Bugsl yOopku rocTeBbIX HOMEpPOB. [locienoBaTeIbHOCTh BBITOHEHUS
€XEIHEBHOM TEKyIIeH yOOpKH HOMepa.
18. Crangapt BeuepHeit yOOpku HoMepa. TeXHOIOTHs IPOBECHNS TeHEPATbHON
yOOpKH HOMEpa.
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19. TexHoMOTHS MPOMEXKYTOUHOU yOOpKH. BriaskHast yOOopka YUCTBIX HOMEPOB.
Opranuzanys ¥ TEXHOJIOTUSL YOOPKH OOIIECTBEHHBIX ITOMEILICHHH.

20. O6opynoBanue mpadeyHoit orens. KacrensHia: crangapT npueMa U JOCTaBKU
3aKasa rocrsi.

21. Opranuzanus npuema u oociyxuBanus VIP rocreii B orerne.
TOCTEMN.

22. Ciryx06a 06€301MacHOCTH OTEJIA.

23. Otaen mapkeTuHra u npoaax. CTpykTypa, OCHOBHbIE (DYHKIIMU U 3a/1a4H.
24. UmxeHepHas ciayx0a otens. Buabl peMOHTHBIX paboT.

25. Otnen kaapoB rocTHHUIBI. OCHOBHBIE (DYHKIIMU, CTPYKTYpa.

5.3. Tekymuii KOHTPOJIb YCIIEBAEMOCTH
Texymuii KOHTPOJIb yCIIEBAEMOCTH OOYYAIOUIMXCS MO TUCIUIUIMHE MPOBOAUTCS B (opme
KOHTPOJIbHBIX MEPONPHUATHNA: 3aIIUThl CAMOCTOSATENILHOW pPabOThI, MOATOTOBKU pedepaTa, Mo
OIICHUBAHUIO (PaKTHUECKUX PE3YIHTATOB O0yUECHHs O0yJarOIINXCA.
AKTUBHOCTH 06yan01uer0c;1 Ha 3aHATHUAX OLCHUBACTCA Ha OCHOBE BBIIIOJITHCHHBIX pa60T n

3aJlaHUi, TPEITyCMOTPEHHBIX pabodeil mporpaMMoON  TUCIUTIIIUHBI.

YpoBau VIP

OO6yuaromemycsl,

MMPOIMyCTUBLICMY IMPAKTUYCCKUC 3aHATUAA, HGOGXOI[I/IMO BBITIOJIHUTHE 3aJaHusd CaMOCTOATCIBHO
W 3allIUTHUTDH UX BBIIIOJHCHUEC IIEPEC/ MPETIOAaBATCIIEM IPAKTHICCKUX 3aHATHH.

5.3.1. TecToBble 3a1aHUs 110 TUCUMUIJIMHE (IPUMeEPbI)

HazBanue teMsl
y4eOHOM
MUCLIUATIIUHEI

[Ipumep Tecra

Cy )05l
TOCTHHHIIBI, UX
Ha3HAYCHUE U

Otnen
OpOHHPOBaHUS

B3aMMO/ICICTBHE.

1. KiueHT, npoKuBarolyii B OTeNe:
a) TapTHeED;
0) MOCTaBIIUK;
B) TOCTH;
T) JKUTEIb;
J1) KOHKYpPEHT
2. l'octuHUYHOE 00CITy)KUBaHUE — ITO:
A) ToBapHas NPOAYKLUS TOCTUHUYHOIO NPEANPUATHS, MPEACTaBIAIOLIAs
cO0OH KOMILJIEKC, HEpa3pblBHOE B BOCHPHUSATHU IOTPEOUTENS EIUHCTBO
NPEACTaBIAEMBIX YCIYT
b) crtoco6 obcmyKuBaHUS
B) npodeccust pabotHuKa
3. Overbooking — 310!
A) Buj oriaThl 32 OpOHUPOBAHUS
b) mnoareepxkaeHue o OyaylieM MpPEJAOCTaBICHHM MeECT B TOCTHHHUIIE
OJTHOBPEMEHHO JIByM KIIEHTaM Ha OJHY U Ty e JaTy
B) nnan rocTUHULIBI 10 GPOHUPOBAHHIO
4. BponupoBanue B pexxuMe on-line 3To:
A) MOMeHTaJbHOE 0TOOpaKeHUE peanbHOW MH(pOopMaMd O HAJMYUA MECT B
TOCTHHUIIE ¢ BO3MOKHOCTBIO HEMEIIEHHOTO TIOATBEPKACHHsI OpOHUPOBaHHUS
b) aTo OpoHupoBaHKE IO 3ampoOCy, KOTAA IOCETUTENb OCTABISET 3asiBKY Ha
OpOHHPYEMYIO YCIYTY MO JIEKTPOHHOM MOUTe
B) 6ponuposanue mo tenedony
5. B MexxnyHapoIHOH NpakTHKE Pa3anyaroT 2 BUa OpOHUPOBAHHUS:
A) rapaHTUPOBaHHOE U HETAPAHTUPOBAHHOE
b) 3abnaroBpemMeHHOE 1 MOMEHTAIBHOE
B) nHauBHayanbHOE U TPYIIIOBOE
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Crnyx06a nmpuéma
U pa3MeLeHUsA
TOCTHHUIIBI

1. B 00s13aHHOCTH CITy>KOBI TIprieMa U pa3MeIIeHNUs HE BXOJINT:

A) perucrparius rocTei

b) BhImHcKka CYETOB W TPOM3BOACTBO PACUCTOB C MPOKUBAIOIIUMH 32
MPEIOCTABICHHBIC YCITyTH

B) opranmzamms 6e€301MacHOCTH TOCTEH

2. Peructpanus TrpaxkaaH P® mo wmecty mnpeObBaHUS B TOCTHUHUIIE
NPOU3BOJMTCS T10:

A) macropty

b) BomuTEenECKOMY yIOCTOBEPEHHUIO

B) Typuctckomy Bayuepy

3. CraTtyc HOMepa — 3TO:

A) ero TexHHYeCcKHe XapaKTePUCTUKH

b) ycnoBHOE Ha3BaHue, MPUCBAUBAEMOE HOMEpPAM M OTPaXKaIOIIee pa3IndHbIe
CUTYAaIUH, CKJIAJIbIBAIOLIUECS MEK/TY TOCTEM, TOCTHHUIICH U 00CITYKHBAIOIIIUM
MIEPCOHAIOM TOCTHHHIIBI

B) oTpaxkenune ero Ha3HauYCHUS

4. Ctatyc HOMEpa «Ha IepEeMEHE» 03HAYALT:

A) oxumaercsi 0CBOOOXKIEHHE HOMEpA IMOCIe PACYETHOTO Yaca CIEAYIONIero
TTHS

B) rocts yxe yexai, HO HOMep elie He yOpaH

B) HoMep Henb3s c1aBaTh MO MPUYUHE TEXHUYECKUX MTPOOIeM

5. Kakas uapopManus oOBIIHO yKa3aHa Ha KapTe TOCTS:

A) JTOTOTHIT TOCTUHUIIBI

b) angpec roctuHuIBl, cXema npoesna

B) ums rocts, HOMep KOMHATHI, 1aThl 3a€3/1a ¥ BhIe3/a

I") Bce OTBETHI BEPHBI

AJIMUHHUCTpATUB
HO-
XO3SUCTBEHHAS
ciry»x0a
TOCTHHMIIBI

1. Cayx6a oOciy)uBaHUSA HOMEPHOTO (DOH/IAa 3aHUMAETCA:

A) Room service

b) Texyumm peMOHTOM HOMEPOB

B) noanepxuBaeT HE0OX0IMMOE CAHUTAPHO - THTUEHHYECKOE COCTOSIHUE H
KOM(OPT B HOMEpax H OOIIECTBEHHBIX MOMEIICHHSIX, OKAa3bIBaeT OBITOBEIC
yCITyTH

2. YOopka HOMEPOB OBIBACT:

A) monHas ¥ YacTUYHAs

b) exxemueBHas TekyIas, MpoOMeXKyTOYHasI, TeHEepallbHasl, YOOpKa IocIie
BbIE3/1a TTOCTOSUTBIIEB

B) yTpenHsisi, AHEBHAs U BeUepHSS

3. B mocnenHIo0 ouepens nmoaiexar yoopke:

A) n1ByXMeCTHBIC HOMepa

b) 3a6ponnpoBanHbIe HOMEpa

B) HOMepa, B KOTOPBIX 3alIaHUpOBaHa TeKyIIask yoopka

4. B nepByto ouepepb MOANIEKHUT yOOpKe:

A) canmysen

b) npuxoxas

B) crmanphs

5. Kakotii Buz yOOPKH BBITIOTHASTCS OWH pa3 B 7-10 mHel:

A) Bnaxxnast yoopka

b) renepanpHas

B) ybopka 3a0poHMpOBaHHBIX HOMEPOB

Otnensl n
CITyKObI
COBPEMEHHOM
TOCTHHUIIBI

1. O6ecnevenne QyHKIIMOHUPOBAHUS BCEX CHCTEM U 000pYIOBaHMUS,
JOCTHUKCHHUE ONIPCACIICHHBIX (1)I/IHaHCOBBIX PE3YJIbTATOB 3a CUCT
PaIMOHAIEHOTO UCIIOIE30BAHUS PECYPCOB — ATO 3aJa4u:

A) city 0Bl XO3SHMCTBEHHOTO 00SCIICUCHIS i 0OCITY >KHBAHMUS TOCTHHHUITBI
b) nmxeHepHO — TEXHUYECKOH CITyKOBI

B) ciyx0b1 HOUHOTO aynuTa

2. Kommepueckyro TaliHy 0 JIesITeTbHOCTH TOCTHHUIIBI COCTABIISIOT:
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A) cBeneHUs O KITMEHTax

b) cBenenus 06 oTHETBHBIX (DMHAHCOBBIX ITOKA3aTEIAX

B) o0a BapuanTa

3. K ¢yHKOMSAM KOHCBhEp>ka OTHOCSTCSA:

A - 3aka3 u 1ocTaBKa OMJIETOB (TeaTpPhl, TPAHCIIOPT, CIIOPT. COPEBHOBAHMS)
b - npuHrMaeT HamM4HbIE IEHBTH U3 pecTopaHa

B - 3aka3 cronuka B pecTopaHax ropoja

I" - pacuér rocreit mpu oTbE3AC

4. Kakve (hyHKIIMH BBITIONHSET MTOPTHE?

A) mpoBepka Haluus OpOHM, PETUCTPALINS TOCTS, TOCEICHUE;

b) moanoc Garaxa;

B) oTBeTHI Ha 3BOHKH TIO TENE(POHY;

I') oTBETHI HAa BOMIPOCKHI TOCTEH OTEINSI, HAXOSIIUXCS Y CTOWKH;

1) pacu€rsl c rocTamuy;

E) oTkprIBaHuE BEpeii aBTOMOOMIIS, OTEIs

5. Uto otHOCHTCS K QYHKIMSIM CITyKObI 0€30ITaCHOCTH MPEIIPUATHS
rOCTENpPHUUMCTBA!

a) [laTpynupoBaHue NOMEIICHU.

0) IIpuem 3assBOK Ha OpOHHMpPOBAHUE.

B) PaccnenoBanue ciyuyaeB mpomax.

r') AKTUBHOE COTPYIHUYECTBO C TPABOOXPAHUTEIEHBIMHA OpTraHaMHU.
1) Benenue OyXxraaTepcKod OTYETHOCTH.

Opranuzanus
npreMa u
o0CITyXKUBaHUS
VIP rocreii B
oTee.

1. KNIMEHTHI, UMEIOLIHE CTATYC VIp-TOCTSL:

a) TOCThb-MHKOTHHTO;

0) crr0apmecca;

B) 3HAMEHUTOCTB;

I) YHHOBHUK;

Il) CITy KaIIui.
2. JIns xoro, Kak NpaBUIIo, YCTPAUBAIOTCS TUTUIOMATHUECKHE IPUEMBI:
A) nns mun, 3aHUMAKONNX O(UIHATBHBIC TOJKHOCTH;
B) nnst paGoTHUKOB COIUANBHOM c(hephl - CPeTHETO 3BEHA;
B) mns oOcmyxuBaromero mepconaja HU3IIETro 3BeHa.
3. [IpenocraBnenrne Homepa OoJiee BEICOKOW KaTErOPHH 10 LICHE
CTaHJIAPTHOTO HOMEpA, T.€. yiydlleHue ycioBuii nmpoxxuBanus (Upgrading)
XapaKTepHO IS :

a) VIP rocreit

0) Tocreii ¢ nerbMu

B) (O0a oTBeTa BEPHBI
4. nuua, Mocemaroye TOCTHHUIYY U MPOBOJISIINE B HEM OJIHY WIJIM HECKOIIBKO
HOYEH, YCIIyraMH KOTOPBIX MOJIB3YIOTCS MEHEIKEPHI ISl OLICHKU PadOTHI
CITyXKaIuX:

a) VIP roctp

6) Taiinbril rOCTH

B) OO0a oTBeTa BEepHBI

r) Her nmpaBWiIbsHOTO OTBETA
5. VIP-rocTh He MOAXOIUT K CTOMKE PECEIIEH U HE y4acTBYET B IIPOLIECC
peructpaunu. BepHo uiau HeBepHO

JlomoTHUTEIbHBI
€ yCIyTH
TOCTUHHIIBI

1. K 1on0IHUTENBHBIM WX IPOYUM YCIIyTaM OTHOCSITCSL:

A) TIpetocTaBICHHE TOCTSIM JIOTIOJTHUTEIFHOW KPOBATH

b) npenocraBnenue nuTaHUsg

B) npemnoxxenne 6acceitHa, CIOPTUBHOTO, KOH(EPEHII-3aJI0B, 3aJI0B IS
MIEPErOBOPOB, MPOKAT aBTOMOOWIIEH, yCITyTH XUMYHUCTKH, TIPAdedHOM,
MApUKMaxepCcKOu U Ip.

2. JIONOJTHUTENbHBIE YCIYTH TOCTHHHUIL TOIPa3AEISIOTCS Ha:

a) [lmatHbIC
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0) YHUBepcanbHbIE

B) becmmaTHbie ( BKITIOUEHBI B CTOUMOCTH HOMEPA)

3. K ycnyram KypOpTHOTO OTEJIS:

a) Ycuyru CITIA-nientpa

0) AHHMAaIMOHHO-IOCYTOBBIC

B) pa3MelleHus

r) NUTaHUA

Il) CTPOUTEIHHO-MOHTaKHEIE

4.ITpoxuBaHUE C IOMAITHUMHU >KUBOTHBIMHU B TOCTHUHUIIAX PD:
a) 3amperieHo
0) paspemieHo

5. Yciyra no IocTaBke yKMHA B HOMEp SBJISIETCS 10N yciyroi. BepHo wiu

HEBEPHO.

5.3.2. Kputepun oneHuBaHNs Pe3y/bTATOB 00y4eHHs M0 JMCHHUIIIHHE:
3HaHUs, YMEHUS W HaBBIKM OOYYaIOIIMXCSl MpPU MPOMEKYTOUYHOM KOHTpoJie B (hopme
3a4eTa C OLIEHKOM OINpeNeNAtoTCs OLEHKAMHM «OTIMYHO», «XOPOLIO», «yIOBJIETBOPUTEIBHO,
«HEYIOBJIETBOPUTEIBHON.

1. «Otnmuuno» — oOy4varonuiicss rayO00OKO M TPOYHO YCBOWJI BECh IPOTPaMMHBIN
MaTepual, UCUEPIbIBAOIIE, TIOCIEI0BATENIbHO, IPAMOTHO U IOTHYECKH CTPOMHO €ro u3jaraer, He
3aTPyIHSAETCS C OTBETOM NPHU BHIOM3MEHEHUH 3aJaHusi, CBOOOJHO CIPABIAETCS C 3aJadyaMu U
NPAKTHUECKUMH  3aJaHUSIMU, TPABWJIBHO OOOCHOBBIBACT MPHUHATHIE PEIICHUS, YMeEeT
CaMOCTOSITENILHO 0000MIaTh U U3JIarath MaTepua, He JOMyCKas OMTHOOK.

2. «Xopouio» — oOyyaroluiicss TBEpAO 3HAET MPOrpPaMMHBII MaTepual, rPaMOTHO U IO
CYILECTBY M3JIaracT €ro, He AOITyCKAeT CyHIECTBEHHBIX HETOYHOCTEH B OTBETE HA BOIIPOC, MOKET
IPABWIBHO MPUMEHATh TEOPETUUYECKHE IOJIOKEHHUS U BIIaJIe€T HEOOXOIUMBIMH YMEHUSIMHU U
HaBBbIKaMU IPY BBIIIOJHEHUH IPAKTUYECKUX 3aJaHUM.

3. ((YI[OBJ'IGTBOpI/ITeJ'ILHO» — O6y‘l&IOIJ.[PII>iCH YCBOUJI TOJIBKO OCHOBHOM MaTepuaj, HO HC
3HACT OTACJIbHBIX I[CTELHGIZ, A0IMYCKACT HETOYHOCTH, HEAOCTATOYHO IMTPaBHUJILHBIC (I)OpMy.HI/IpOBKI/I,
HapymacTt MHOCJICAOBATCIBHOCTb B H3JIOKCHUU HNPOTPAMMHOIO0 MaTepHajia W HCIBITBIBACT
3aTPYAHCHUS B BBINIOJIHCHUW TPAKTUICCKUX 3aIaHUi.

4. «HeynoBneTBOpUTENIbHO» — OOYYalOIMIUWCS HE 3HAET 3HAYUTEIBHOM YacTH
MPOrpaMMHOTO MaTepHalia, JAOMYCKAET CYIIECTBEHHBIC OIIMOKHU, C OOJIBIIMMHU 3aTpyAHCHUSIMU
BBIIIOJIHSET MPAKTUYECKUE 3aJaHNUs, 3a/1a4H.

6. YYEBHO-METOJJUYECKOE U HWH®OPMAIIMOHHOE OBECIEYEHHUE
JANCHHUIIJINHBI

[Tpu MOArOTOBKE K 3aHATUSM U ISl BHIMOJTHEHUS WHIWBUIYANbHBIX 3a/laHUN CIeIyeT

UCIIOJIb30BaTh PEKOMEHAYEMbIE WCTOYHHKH JIUTEPATYyphl MO JAHHOMY KypCy, B TOM YHCIIC

HOPMATUBHBIE TOKYMEHTHI MHIYCTPUU TOCTENPUUMCTBA. [Ipy MOATOTOBKE K 3aHATHSIM CIEAyeT

BOCTIOJIb30BATLCSl HE TOJIBKO YUCOHMKAMHU W YYeOHBIMH TOCOOHSIMH, TIPUBEICHHBIMUA B CITUCKE

OCHOBHOIl M JOMOJIHUTEIbHOH PEKOMEHIYEeMOIl IUTepaTypbl, HO TaKkKe NepUOANMYECKUMU
U3JIAaHUSIMU.

6.1.0cHnosHnas numepamypa

1. Pappiruna, E. I'. TeXHOJOrMU TOCTUHUYHOMN AEATEIBHOCTH [ DNEKTPOHHBIN pecypc] :
y4e0HO-METOINIECKOE MOCOOME IO OPTaHU3AIMH CAMOCTOSTEIFHON pabOThI CTYACHTOB 110
HarpasieHuto nmoArotoBku 43.03.02 Typusm (mpoduns «TexHOMOTHs U opraHu3aIms

13



TypOIIEpaTOPCKON U TypareHTCKou nesreabHocTi») / E. I'. Pagpirnna. — DIeKTpOH. TEKCTOBBIC
nanneie. — Capatos : Ail [1u Op Meaua, 2018. — 80 c. — 978-5-4486-0051-7. — Pexum
noctyma: http:// www.iprbookshop.ru/70285.html

2. Cnenuduka opraHu3aluy U TEXHOJIOTHH 00CITyKMBaHUS TOCTUHUYHOTO (hOHIA
[DnexTponHBIi pecypc] : yuebnoe mocodue / FO. M. Endumona, A. I'. Bonra, K. 1O.
MuxaiinoBa, T. A. Pagumayckac. — DNEeKTpOH. TEKCTOBbIE JaHHbIE. — CTaBpOIOJIb :
CTaBponoyIbCKUI TOCYIapCTBEHHBIN arpapHblid yHuBepcutet, CekBoits, 2016. — 75 ¢. — 2227-
8397. — Pexxum gocryma: http://www.iprbookshop.ru/76056.html

3. Opranuzaiys TOCTHHHYHOTO Jiena [ DJIeKTpOHHBIN pecypc] : yuebnoe mocodue / H. C.
Ponnonoga, E. B. Cy60otuna, JI. 3. I'maronesa, E. A. BeicoTuHa. — DIJIEKTPOH. TEKCTOBBIC
nannbie. — CII6. : Tpounkwmii moct, 2013. — 352 ¢. — 978-5-4377-0016-7. — Pexxum nocrymna:
http://www.iprbookshop.ru/40876.html

6.2. Jlononnumenvhas 1umepamypa

1. MeHemXMEHT B TOCTHHHUYHOM OHW3Hece [DJEeKTPOHHBIH pecypc]| : METOAMYeCcKHe
yKa3aHUs TI0 BBITOJIHEHUIO KYPCOBOW pabOTHI sk 00YUYAIONINXCS IO HAMIPABJICHUIO TIOJITOTOBKU
OakanaBpuata «['octuaruHOE 1Eem0» / coct. . M. KydyepeHko. — DIeKTpOH. TEKCTOBBIC JaHHBIE.
— Kpacnonap, Capatos : FOxHbII HHCTUTYT MeHeI)kMeHTa, Al [Tu Op Menua, 2018. — 41 ¢c. —
2227-8397. — Pexxum nocryna: http://www.iprbookshop.ru/78028.html

2. Kyckos, A. C. 'octuangHOe neno [DneKTpoHHbIH pecypc] : yae6Hoe mocodue / A. C.
KyckoB. — DnektpoH. TekctoBbie JaHHble. — M. : JlamkoB u K, Aii [Tu Op Meaua, 2010. — 328
c.— 978-5-394-00744-6. — Pexum noctyna: http://www.iprbookshop.ru/939.html

3. ToctuaM4HOE A€o [DneKTpoHHbIH pecypc] : mpakTukyM / cocT. O. I'. llampaesa, T. M.
benumoBa. — DnekTpoH. TeKcToBble JaHHble. — HoBocuOupck : HoBocubupckwuii
rOCYIapCTBEHHBIA YHUBEPCUTET SKOHOMUKHU U ynpasieHus «HUHX», 2016. — 55 ¢. — 978-5-
7014-0723-5. — Pexxum noctymna:_http://www.iprbookshop.ru/80544 . html

6.3 Kypuanwi

1. «Typusm: mpakTtuka, npoOJIeMbl, MepcrneKTuBbl» — Crenuaau3upoBaHHOE
npogeccHOHATIBHOE U3JaHKE JUI TyPUCTHUECKUX areHTCTB. OpULnanbHbIi callT wWww.tpnews.ru;

2. «Typusm: npaBo u 3KOHOMHKa» — DenepanbHbI Hay4YHO-NPAKTUYECKUH KypHai. B
JKypHaJle OTPaXXEHBbI: IIPABOBOE PETYNHMpPOBaHHME TypusMa B Poccuu, SKOHOMHMKA TypH3Ma,
OKa3aHWE TYPUCTUYECKUX YCIYr; TOCYyJapCTBO M TYpU3M; IIPaBOBOE DETYJIHUPOBAHUE
TYPUCTUYECKON JAEATENBHOCTH; TYpPU3M B MHpE: CTaTHCTUKAa U HMH(OpMaIus, JOKYMEHTHI U
komMMmeHTapuu. Odunmaneueii cait www.lawinfo.ru.

3. «l'ocTHMIITa W pecTOpaH: AW3alH W HMHTEPHEP» -CHEUUATU3UPOBAHHOE H3JIaHHUE,
[IEJIMKOM TIOCBSIIIIEHHOE BOMpPOCaM JH3aifHa WHTephepa 00BEKTOB MHAYCTPUH TOCTEIPUUMCTBA.
Odunmanpubiii calfT https://delpress.ru/

6.4 Poccutickoe 3aKoH00amenbcmeo

1. Koncturynus Poccuiickoit @enepaunu. Opunmansaoe uzganue. — M.: FOpuz. nut.,
2011-64 c.

2. @enepanbHblil 3ak0H «O mopsnake Bbie3na u3 Poccuiickoit denepaunu U BbE3la B
Poccuiickyro @enepanuo» ot 15.08.1996 Ne 114-D3 (¢ mocneayomyuMu U3M. U JI011.).

3. ®enepanbHblii 3ak0oH «OO0 OCHOBaxX TYpPHUCTCKOH aeATenbHOCTH B Poccuiickoit
®eneparum» ot 24.11.1996 Ne 132-D3 (pexn. Ot 03.05.2012)

4. IlocranoBnenue [IpaButenbctBa Poccuiickoit @eneparmu ot 18.07.2007 Ne 452 «O6
YTBEP KJICHUH TIPABUJI OKa3aHUs YCIIYT TI0 Pealn3alny TYPUCTCKOro mpoaykray // CoOpanne
3akoHonarenbcTBa Poccuiickoit @enepanuu. —2007. — N 30. — Cr. 3942.

5. Pacnopsixenue [IpaButenbctBa Poccuiickoit @eneparuu ot 19 uronst 2010 r. N 1230-p
«O Konueniuu ¢eaepanbHO# 11e51€BOI mporpamMmmsbl «Pa3BuTre BHYTPEHHETO U BbE3IHOTO
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typu3Ma B Poccuiickoit deneparuu (2011-2016 roasr)» // Cobpanue 3aK0HOIaTEIHCTBA
Poccuiickoit ®enepanun.— 2010.— Ne 30.— Cr. 4146.
6. [TocranoBnenue [IpaButensctBa PO ot 9 okTs16ps 2015 r. N 1085

"O06 yrBepxxaenuu [IpaBui nmpenocraBieHust TOCTUHUYHBIX yeiyT B Poccuiickoit ®deneparn” .

7. Ilocranornenue [IpaButensctBa Poccuiickoii @eneparuu ot 16 gerpans 2019 roga N 158
006 yrBepxxaeHnn [lonoxenus o kaccuUKaUy TOCTUHUIIL.

_ 7. IEPEYEHb PECYPCOB HUHOPMAIIMOHHO-TEJJEKOMMYHHUKAIINOH-
HOU CETH <MHTEPHET», HEOBXOJIUMBIX JJIs1 OCBOEHUA JUCIHUITVINHDbI

www.unwto.org — Bcemupnas typuctckas opranuzanus (UNWTO)

www.wttc.org — BcemupHslii coet o typusmy u nmytemectsusm (WTTC)

www.russiatourism.ru — @enepaibHOe areHTCTBO Mo Typu3my Poccuiickoii @enepanuun

www.ratanews.ru — exeIHeBHas 3JieKTpoHHas razera "RATA news", Bblllyckaemas
PoccuniickuM COr030M TypUHIYCTPUHU

www. delpress.ru.- OOO «AreHTcTBO MOANMUCKH «JlenoBas mpecca»

www.prohotel.ru — moprayi npo rocTHHHYHBIN OU3HEC.

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEHEHHUE JUCIUIIJINHbI
OOyuaromecss 00eCTIeYUBAIOTCS  JTOTIOJIHUTEIBHBIM  Pa3JaTOYHbIM MaTepHAIOM K
JIEKIIMOHHBIM U MPAKTUYECKUM 3aHATHSAM B BHJIE: METOJUYECKUX PEKOMEHJIALMM K 3a7adaM |
KelicaM; MaKeTOB AaHAJIUTUYECKUX TaONul, TpauKOB; CXEM aJrOPUTMOB YINPABIEHUECKOIO
npoliecca Ha NpeJIpusTHH; CTaTel 10 aHAJIN3y yNPaBIEHYECKUX pEeIIeHU.

1. JlexunoHHbBIE 3aHATUS:

a) KOMIIbIOTEpHAs ayIuTopus (Kjiacc), OCHalIEHHAs] COBPEMEHHBIMU KOMIBIOTEPAMHU C
O3V ne menee 2 I'b, xectkuil nuck He menee 200 I'b, nocTynoMm B JIOKaJIbHYIO
KoprnopatuBHyto cetb MbU u nnTepHer,

b) nmpe3eHTanMOHHAs TEXHUKA (MYJIbTUMEAUWHBIN IPOSKTOP WITH TEIIEBU3MOHHAS ITaHEb
c mapameTpamu He Hike 720x576 nukceneit/aroim),

C) TOCKa ayJuTOpHAs JJIs HamucaHus (HIoMacTepoM,

d) makerst mporpammuoro obGecnedeHus (I10) oOGmero wHaznauenuss (CuctemHoe
nporpaMMHoe obOecrieueHue. OmepanuonHas cucrema Microsoft Windows
Professional,; ITaker oducubix npuioxenuir Microsoft Office; [Ipunoxxenue ans
CO3/IaHUA U IPOCMOTpa IEKTPOHHBIX MyOmukanmii B popmare PDF ),

e) cneruanusupoBanHoe [10 mns noctyna k EamHoii snexTpoHHON 00pa3oBaTenbHOM
cpene MHctuTyTa, CHElMaTIW3UpPOBAHHBIE MPOTPaMMBbl IS KOHKPETHBIX 3a1ad U
KEHCOoB.

2. [IpakTUuecKkue 3aHATHS:

a. pabodee MeCTO MmpenoaBareis (CTOM, CTYJ), OCHALIEHHOE KOMITBIOTEPOM C JIOCTYIIOM
B JIOKaJbHYIO KoprnopaTtuBHyr0 cetb MBUW u HHTepHeT, NOAKIIOYEHHOE K
MYJIbTUMEAUMHOMY IPOEKTOPY WM TEICBU3UOHHOM IaHEIU, C YCTAaHOBIECHHBIM
CHenuaIbHbIM MMPOTPAMMHBIM OOecriedeHueM A goctyna K EauHoil sanexkTpoHHON
oOpa3zoBarenbHO cpene MHCTUTYTA.

b. mocka aynuTopHas JJis HamucaHus GpaoMacTepom,

c. paboune Mecta oOOyyaromuxcst (CTONBI ayAMTOPHBIC, CTYJbS AayAUTOPHBIE),
OCHAIIIEHHBIE KOMITBIOTEPAMH C TOCTYIIOM B JIOKaJbHYIO KOpHOpaTUBHYIO ceTb MBI
U UHTCPHCT, C YCTAHOBJICHHBIM CICHHUAJIBHBIM HNPOrpaMMHBIM OGCCHC‘IGHI/IGM JJISL
noctyna Kk EnuHol snekTpoHHOM o0pa3oBaTenbHOM cpeae Mucturyra.
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[Tpunoxenue 1
MeTtoauyeckue yKazaHusl K NPAKTHYECKUM 3aHATUAM

[{enb BEINOTHEHUS MPAKTUYECKUX 3aJaHuil 110 quciuIuinie « OpraHu3anus 1 TEXHOJIOTHI
TOCTUHUYHOM  JIEATENIbHOCTH» — TPUOOpETEeHHE MPAKTUYECKHMX HAaBBIKOB B  0O0JIACTH
MIPOU3BOJICTBEHHO-TEXHOJIOTMYECKOH JIeATENbHOCTH, OpraHu3aluu (GyHKIIMOHATIBHBIX POLIECCOB
B Ppa3IMYHBIX CPEJCTBAX pa3MeIleHUs. BhIMosHeHne NpakTUYeCKUX 3aJaHuii TpedyeT ot
oOydaromierocss MpeIBapUTEeIbHOTO HM3yYeHUs yuyeOHOW W HAy4yHOW JMTepaTyphl U MPOYHX
WH(GOPMAIIMOHHBIX UCTOYHUKOB, B TOM YHCIIC IEPUOAMYECKUX U3TaHul U IHTepHET — pecypcoB.

[lepedyeHn TeM NPAKTUYCCKUX 3aHATHI MPEJCTABICH B HUKEPUBEICHHOM TabIHIIe.

Ha3zBanue pa3nena yueOHOM
JMCIUTUTHHEI

IIepedyeHb TEM IPAKTUYECKUX 3aHATUN

Cny>x0BI TOCTUHUIIBI, UX
Ha3HaYCHHE U
B3auMojeicTeue. OTaen
OpoHUpOBaHUS

TexHONOrMYeCKU  IMKJI ~ OOCIYy)XKMBAaHUS  TOCTEH.
Cmy kOBl  TOCTHHHUIIBI W  HMX  B3aUMOJICHCTBHE.
bpoHupoBanue HOMEPOB.

Crnyx0a npuéma n
Pa3MeIICHHUs TOCTUHUIIBI

[Iponienypa  perucrpauuu MO  NPUOBITHH U
OKOHYATEJIbHBII pacuer TOCTS. TexHonorus
Oq)OpMJ'IeHI/ISI MMPOXHUBAHWA B TOCTUHHUIIC U OIJIATHI YCIIYT

AJIMUHUCTpPATUBHO-
XO3sIIICTBeHHAs CITyK0a
TOCTHHHIIBI

Crangaptel  000OpyJIOBaHMSI  TOCTEBBIX  HOMEPOB.
PaGounii neHb TOpHUYHOW OT MpUXOoJa Ha paboTy A0
caaun Kiodeil. YOopouHblii MHBeHTapb. CTaHIapThl
yOOpKH TOCTEBBIX HOMEPOB.

Otnensl U ciry X ObI
COBPEMEHHOM TOCTHHUIIBI

JleATenpHOCTh OTHeNa MPOJaX , OTAeNa pPEKIaMbl U
cBsizell ¢ oOmecTBeHHOCThI0. OTaen o0CTyXKUBaHUS
0aHKETOB U KOH(EPEHIIUH.

Opranuzanus npuema u
obciyxuanusi VIP rocreit
B OTEJIE.

TexHoJ0rus MOArOTOBKM, BCTPEYM M OOCITYXUBaHHUS
VIP rocreii B orene. Yposuu VIP rocreii. CtannapTHbie
yeiyru orens Juist VIP rocteit pasHbIX ypOBHEM.

JlononHuTENbHBIE YCIIYTH
TOCTHHHUIIBI

Knaccudukanus monmonHUTENbHBIX yciIyT. CrnocoObl
NpeJIOKEHUSI. 3aBUCUMOCTD JTOTIOJHUTEIBHBIX YCIYyT

OT Ha3HAa4YCHUA T'OCTHHUIIHI.

TpeboBanus Kk 0OPMIICHHIO OTYETA TIO MPAKTHYECKOUN padore.

Otder nomkeH OBITh BBIMOJHEH B MAIIMHONHCHOM BapHaHTE B COOTBETCTBUH C
HOPMAaTUBHBIMH  TpeOOBaHUSAMH K OGOPMIICHUIO HAay4YHO-HCCIEAOBATEIbCKUX OTYETOB.
Pexomenyemslii 00beM paboTel — 5-15 mevyatHbix aucToB. Cioco6 opopmiienus: 12-14 kernp,
Times New Roman. Cnaua — nmedaTHbIN BapuaHT Ha JucTax ¢popmara A4 ¢ OTHON CTOPOHBI.

OT4eT 0 BBIMOJHEHUN CAaMOCTOSITEILHON pa0OThI MPECTABIISACTCS 00yJaIOIUMCS B CPOK,
CTPOTO COOTBETCTBYIOLIUH KaJeHIapHOMY IrpapuKy yueOHOro mpolecca JaHHOW JUCIMILIUHBL B
HepuoJI 3K3aMEHALMOHHOW CECCUU OTYET Ha MPOBEPKY HE MPHUHUMAETCH.

[Ipu BO3BpaTe MPOBEPEHHOW, HO HE 3aYTEHHOW PabOThI 0OyYarOUTUICS TOJDKEH BHECTH
WCIIPABIICHUS B COOTBETCTBHUHU C 3aMEYaHUSIMHU NPETIOIaBaTeNsl U epeaTh padoTy Ha TTOBTOPHYIO
npoBepky. [Ipu oTrpaBke paGoThl Ha TOBTOPHYIO IPOBEPKY 00s13aTEIHHO MPEACTABIATH paboTy €
yKa3aHHBIMH B IEPBBI pa3 3aMeUaHUSIMU.

Otuethl, mpelcTaBieHHbIE Oe3 COOMIOACHMS YKa3aHHBIX NPaBUJ, Ha MPOBEPKY HE
MPUHUMAIOTCS.
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[Ipunoxenue 2
MeTtoanyeckue yKazaHHs K CAMOCTOSITeJIbHOM padoTe o0y4aromuxcst

Henp camocrosiTenbHON paboThl 1O aucuuiuinHe «OpraHuzamusi UM TEXHOJOTHH
TOCTUHUYHOM  JIE€ATEJIBHOCTWY» — 3aKpelJIeHHEe NPAaKTUYECKMX HAaBBIKOB B  00JIACTH
IPOM3BOJICTBEHHO-TEXHOJIOTUYECKOH NeSTeTbHOCTH, OpraHU3aiK ()yHKIIMOHATBHBIX MTPOLIECCOB
B Pa3JIMYHBIX CPEICTBAX PA3MELECHHUS.

CamocrostensHas pabora TpeOyeT OT 00yyaromerocs MNpeABAPUTEIBHOIO H3YUYCHHS
JUTEPATYPBl ¥ IPOUYUX UH(OPMAIIMOHHBIX UCTOYHUKOB, B TOM YMCJIE EPUOANYECKUX U3AAHUHN U
HuTepneT — pecypcos.

CamocrosiTenpHas paboTa mpeoiaraeT HalmMcaHue 3cce Wi pedepara; pa3paboTKy U
peleHre 3ajauyd; IMOMCK HHGOpMAIMM IO TEME; TBOPUYECKOE 3a/aHue; TIOATOTOBKY K
TECTUPOBAHUIO.

[lepedyeHb TeM Ui CaMOCTOSATENILHONW PabOThI MPECTABIICH B HIKEIPUBEICHHOM

TabnuLe.
Ha3zBanue tembl yueOnoii | Ilepeuenb caMmocTosTeNbHON pabOTHI
JVCIATUTHHBI
Ciy)ObI TOCTHHHIIBI, UX Dcce, TECThI, CUTYAlUH [T aHAIIM3a
Ha3HAYCHUEC U
B3aumoJeiictaue. Otaen
OpOHHpOBaHUS
Crnyx0a npuéma n Occe, TECTHI, CUTYalluH A7 aHAIN3a
pa3MeIeHus TOCTHHHIIBI
AJIMUHUCTpPATHBHO- Dcce, TECTHI, CUTYAlNH s aHAIIH3a
XO3SUCTBEHHAs CITy)K0a
TOCTHHUIIBI
Otnensl U ciry X ObI Dcce, TECThI, CUTYAllNH VIS aHAIU3a
COBPEMEHHOMN TOCTHHUIIBI
Opranuzanus npuema u Dcce, TECThI, CUTYAlUH [T aHAIIM3a
obcmyxxuBanust VIP rocreii
B OTeJIE.
HOHOJ’IHI/ITCJ’IBHLIG YCIIyru SCCC, TCCThI, CUTyallun AJId aHaJin3a
TOCTHHUIIBI

TpeboBanus kK 0OPMIIEHUIO OTYETA I10 CAMOCTOSITEIbHOI pabdoTe.

OTuer nOMKEH OBITH BBHIIOJHEH B MANIMHONHMCHOM BapHaHTE B COOTBETCTBUH C
HOPMAaTUBHBIMU  TPeOOBaHUSAMH K O(QOPMIICHHIO HAayYHO-HUCCIIEOBATEILCKUX OTYETOB.
Pexomennyemsblit 00beM paboTsl — 5-15 nevarHbix auctoB. Crnocod opopmienus: 12-14 kerus,
Times New Roman. Cnaua — meyaTHbIM BapuaHT Ha qucTax ¢popmara A4 ¢ OJHON CTOPOHBI.

OTueT 0O BBIMOJIHEHUH CAMOCTOATEIBHOW PabOThI MPEICTABIACTCS 00YIarOIUMCS B CPOK,
CTPOT0 COOTBETCTBYIOIIMI KaJleHIapHOMY IpaduKy yueOHOro npolecca JaHHOH TUCHUIUIMHEL B
NEepUOJ SK3aMEHAIIMOHHOM CECCUU OTYET Ha IPOBEPKY HE MPUHUMAETCH.

ITpu BO3BpaTe NMPOBEPEHHOM, HO HE 3aUTEHHON PabOThl 0OyYaOLIUICA TOMKEH BHECTH
UCTIPABJICHUS B COOTBETCTBUU C 3aMEUaHUSMH IIPENoaBaTess U nepeiath paboTy Ha MOBTOPHYIO
npoBepky. [Ipu oTrpaBke paGoThl Ha TOBTOPHYIO IPOBEPKY 00s13aTEIHHO MPEACTABIATH paboTy €
YKa3aHHBIMH B IIEPBBIN pa3 3aMeUaHUSIMU.

OtueTsl, NpeaCTaBiICHHbIE Oe3 COOMIONEHUS YyKa3aHHBIX IPaBWI, Ha IPOBEPKY HE
IPUHUMAIOTCS.
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