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Ilepuoauveckuii yCTHbIA WM MUCHbMEHHBIH ONPOC

2.1. BepOaabHble cpeacTBa o0menusi. Peub u si3bik B 00mennu. JAnanornyeckue u
MOHOJIOTHYecKHe KoMMYHnKanuu. HeBep6asbHbie cpeacTBa o0mennsi. OCHOBHbIE IPYHIIbI
HeBepOAJIbHBIX CPEACTB O0LIEeHNsI: KHHECHKA, IPOCOAUKA, TAKECHKA U IPOKCeMHKA.

1. Onpenenenne oOIEHUS.
3HaueHue OOIIEHNs B )KU3HU YEIIOBEKA.
OCHOBHBIE TOAXOBI K CTPYKTYpE OOIIEHHUS.
OYHKIMH KOMMYHUKAIIH.
CtopoHb! 001IeHHS: KOMMYHUKAaTUBHAS, MHTEPAKTUBHAS U MEPLIENTHBHAS.
OcHoBHBIE PYHKITUH OOILICHHUS.

BepbainbHbie cpencTBa oOIeHUs
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HeepbanbHbIe cpencTBa OOIICHUS

9. OCHOBHBIE MOHATHUSA: MPOKCEMHUKA, TAKECHKA, KHHECUKA, TTPOCOAMNKA.

2.2. Kuaaccupukanus :xkectoB. Posb HeBepOAJbHBIX CPeIACTB OOILIEHUS] IJIs
3¢ PexTHBHON KOMMYHUKALMH.

1. [Tepuenuus.
IlepBoe BnieyaTieHUE O YETOBEKE.

@akTOpbI IPU BOCIPUITUH JIFOJbMU IPYT IPYTa.
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Onuiure TUNUYHBIE UCKAKEHUSI NMPU BOCHPHUATHU JAPYT Jpyra C KOTOPBIMU
Bbl MOJKETE€ BCTPETUTHCS B MPO(HECCUOHATILHOM e TEIIbHOCTH.

5. KomMMyHHKaTHBHAS CTOpOHA OOLICHHUS.

6. bapbepbl HemOHUMaHUSA

3.1. HpaBcTrBeHHbIe OCHOBBI 00mieHHsl. IIoHATHA 3THKa W MoOpajb. JTHYECKHE
NMPUHIMIIBI 1eJ0BOro oo0umeHus. JleaoBoid 3TMKeT B NPO(PecCHOHAIBLHONH 1eATeIbHOCTH.
Cpencrsa 1eJ10BOro 001IeHusl.

1. WNHTepakTUBHAS CTOPOHA OOIIEHHSL.
Pacrnipenenenue poseit mpu 0OLISHUH 11O TPUHIIUITY JOMUHUPOBAHKE- IO JYNHEHHE.
HesepOanbHas TeXHHUKA: MO3bI, B3I, TEMIIA PEUH.
OcHOBHBIE TIOHATHUS: CAMOIIPE3EHTALIMSI, ACCUMIIIALINS, TPAaHCAKTHBIM aHAIIU3.
Oturka oOIIeHUS U KyJIbTypa OOIICHUSI.
DTHUYECKUE IPUHITUITHI OOIICHHUS.
[IpaBuna sTHKETA.

[TpodeccronanbHbI KOJIEKC OyXTanTepa.
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[TpaBuna oOmieHus mo Tenedony.

Buemuuni 0611k 4enoBeKa.
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Tema Ne 3.2. /lesioBoe 001IeHHEe KAK MPOLECC PA3BUTHS 1€JI0BbIX KOHTAKTOB MEKIY
JoabMu. UMUK Kak cpeacTBO 1eJI0BOro O0IeHusl.
1.  TlonsTue nenoBoe oOIICHIE.
PaGouwne rpymmsl 1 BX KiIacCU(pUKAIIAL.
@DakTOpHl, ONPEAEIAIONINE CTEIIEHb 3PEJIOCTH TPYIIIbI
Orpannyenus, npensTcTByoomue 3pHeKTUBHON paboTe KOJUIEKTHBA.
Tunsl B3aMMOOTHOIICHUH B paboyeil rpymre.
Craguu pa3BUTHS KOJJIEKTHBA.
CTpyKTypa KOJIJIEKTHBA.

[Icuxomornyeckuii MEXaHU3M PETYIISLUHN KOJUIEKTUBHOM JIEATEIbHOCTH.
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OcCHOBHBIE IOHATHSL: J€TI0BOE OOLICHNE, TPy, KOJUICKTHB
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Ponb pykoBoauTENS B CTAHOBIEHUH KOJUIEKTHBA.
11.  CocraBnsmouye JuAepCTBa.
12.  Crum 1uaepcrsa.
13.  OCHOBHBIE MOHATHUS: TUAEP, BOXKAK, TUUHOCTD
Tema Ne 4.1. Ilcuxmuyeckue NO3HABaTeJlbHbIE MPOLECCHI: MaMATh, BHUMAaHMHE.
OcHoBHbIE nponecchl U BUALI naMATH. CBOiicTBA M BUAbl BHUMAHMUS.
1. OurymieHus u ero cBOMcTBa
. Bocripustue u ero corictsa. Mio3uu BoCIpUATHS
. Penpe3eHTaTUBHBIE CUCTEMBI

. BHnManue u ero coiicTBa

2
3
4
5. IlamsATh U ee cBoOMCTBA
6. BooOpaxxeHue, KpeaTUBHOCTb U TBOPUECKUII IpoIece
7. CBoMcTBa U BUABI ITAMATH
8. MbllIJIEHHUE U pEeYb
Tema Ne 4.2. ImounonanbHblie cocTosHuA. Cdepbl IMOLHOHAIBHBIX NPOABICHHIT
JIMYHOCTH.
Tunosorusi TeMmnepamMmeHTa
1. OcHoBHBIE NCUXO(hU3HOIOTHUECKUE XapaKTEPUCTUKU TEMIIEPAMEHTA YeJIOBEKa.
2 CooTHo1IEHHE TEMIIEPaMEHTA Y€JI0BEKa U TUIIA €70 HEPBHOM CUCTEMBI.
3 TuIbl TEMIIEPAMEHTOB.
4. ®dakTopsl hopMOBaHUS XapaKTepa JIUIHOCTH.
5 XapakTeprUCTUKY TUIIOB aKLIEHTYAI[ui XapakTepa.
6

CaMOI[I/IaFHOCTI/IKa TCMIICPAMCHTA.

Tema Ne 5.1. Bzanmopeiicreue B rpynne. Buasl conuanbubix rpynn. KoanekTus.



Monenau U cTaguu pa3BUTHS KOJJIEKTHBA.

1.
2.
3.

IloHsTHE 1 OCHOBHEIE MMPU3HAKH KOJIJICKTHBA.
IIcuxonoruueckue XapaKTCPUCTHUKU KOJUICKTHBA.
CTaI[I/II/I Pa3BUTHA KOJJICKTHBA.

Tema Ne 5.2. Koundumkrbl. Ilcuxosoruss koHdumkra u ero GpyHkuuu. Buabl

KOH(IMKTOB. KOHCTPYKTHBHBIH M 1eCTPYKTUBHBIN KOH(PIUKT. IIpHYnHbI BOSBHUKHOBEHUS

KOH(GIMKTHBIX cuTtyanuil. Cxema pa3Butusi KOHQPINKTa. OCHOBHBIEC YepPThl KOH(PJIMKTHOM

JIMIYHOCTH.

1.
2.

[Tcuxonorust KoHMIUKTA, QYHKIIUN U BUIBI

[Tpuunnb! KOHPIUKTOB B 00IIeHNH. BU/bI KOH(IMKTOB: BHYTPEHHUE U BHELTHHE,

MCKIIMYHOCTHBIC WU MCKTPYIIIOBBIC, COLNUAJIBHBIC, MOTCHIUAJIBHBIC W aKTYaJIbHBIC, NPSAMBIC U

OIMMOCPCAOBAHHBIC, KOHCTPYKTHBHELIC M JCCTPYKTHBHBLIC, BEPTUKAJIBHBIC KW TOPU30OHTAJIBHEBIC,

MNPEAMCETHBIC W JIMYHOCTHBIC, POJICBLIC, MOTHUBAI[MOHHEIC.

3. Cxema KOH(IIUKTA.
4 Craguu npoTekaHusi KOH(IUKTA.
5 Crpareruu noBeicHHUS B KOHGIUKTHBIX CUTYaIHsIX.
6. [TpaBuna moBeeHHS B YCIOBUAX KOH(IIMKTA.
7 OcCHOBHBIE YePTHI KOH(DIUKTHON JINYHOCTH.
Kpurtepun ouieHKH YCTHBIX HJIM MHCbMEHHBIX OTBETOB
Ounenka Kpurepun
OTBeTHI Ha BOMPOCHI JIaHBI B TIOJITHOM 00bEME, BHICKa3bIBAHUS
OrinyHo CBSI3HBIE U JIOTUYHBIE, UCII0JIb30BAHA HAy4YHAas JIEKCUKA,
MIPUBEJICHBI IPUMEPHI.
Borpoc packpbIT He B TOTHOM 00beMe, BEICKa3bIBaHUSI B OCHOBHOM
Xopoto CBS3HBIE H JIOTMYHBIC, WCIOJb30BaHA Hay4dHas JIEKCHKA,
npuBeJeHbl TpuMepbl. OTBETHl Ha BOIMPOCHl CUTHAIU3ZUPYIOT O
HaJIUYUHM TTPOOJIEMbI B TOHUMAHUU TEMBI.
OTBeThl Ha BOMPOCHI B 3HAYUTEIHHOW CTEMEHU 3aBUCST OT
Y 10BIIETBOPUTEITHHO MOMOIIIA CO CTOPOHBI TPETNOIaBaATENS. Bricka3zpiBaHuS
HECBS3HBIC W HEJIOTHYHBIC.
Hayynas Jiekcuka He UCI0JIb30BaHa, IPUMEPHI HE MPUBEACHBI.
HeynosnerBoputensHo | OTBETHI Ha BONPOCHI OTCYTCTBYIOT.
34 TemaTuka TBOpUECKHX PadOT (I0KJIAA0B) MO TUCHHUILINHE:
1. YcnoBus CTaHOBJICHHS TUYHOCTH.
2. OpapeHHOCTh ¥ BHYTPEHHUE KOH(IUKTHI TUYHOCTH.
3.  Bo3moxHOCTH peeKcHH B pa3BUTUU U CAMOPA3BUTUU JIUYHOCTH.
4. JIngHOCTH Kak CyOBEKT U ajpecar COIMaIbHbIX BIUSHUH.



5. B3anMooTHOmIEHHEe JIMYHOCTH © OOIIHOCTHM Kak TmpoOjeMa COIUaIbHO-

IICUXOJIOTUYECKOr0 U3y4ECHUS MAJIOW IPYIIIIHIL.

6.  CouunanbHO-IICUXOJIOTUYECKUH KIMMAT B TPYIIIIE.

7. Crumu npodecCroHaIbHO-POJIEBOTO MEKIUIHOCTHOTO OOIIIEHUSI.
8. JenoBas Gecena u ee MCUXOJIOTMYECKast XapaKTePUCTHKA.

9. Drambl pa3BUTHSI 3TUKU KaK HAyKH.

10. B3aumocBs3b Mopanu ¢ ApyruMu (hopmMaMu OOIIECTBEHHOTO CO3HAHUS.

11. TIpoGnema COOTHOIIEHUST HOPMATUBHO-IIEHHOCTHOTO U TEOPETUYECKOTO 3HAHUS B

JTHUKE.

12.  Pa3HOBHIHOCTH 3THUECKUX yUEHHH B O0OBSICHEHUH MPUPOJIBI HPABCTBEHHOCTH.

13.  TlpoGnemsl u GyHKIMOHUPOBAHUE MPUKIATHON STUKH.

14. HmnepaTUBHOCTH B Pa3IMYHBIX TUIIAX MOPAJIH.

15. Mopanb Kak cuCTeMa HPaBCTBEHHBIX TPEOOBaHUH.

16. IlpoGieMa HCTUHHOCTH MOPAIBbHBIX CYXKIEHUH U OLIEHOK.

17. IlpoTtuBopeuus B pacCykKJIE€HUSAX O MOPAJIH.

18. MecTo U posib HPABCTBEHHOTO CO3HAaHUSI B CTPYKType (HopM OOIIECTBEHHOTO
CO3HAaHUS.

19.  JlenoBble IEperoBOpsI U UX MCUXOJIOTUYECKAS XapAKTEPUCTHUKA.

20. Ilcuxomnorus myOGINYHOTO BBICTYTIJICHUS.

21. Tlcuxosorus pekjiaMHbIX TEKCTOB, MAaTEPUATIOB, TPE3CHTALIUN.

22.  WMumx OenoBOro yenoBeka Kak MEXaHHU3M BIHSHUA HA 3(PPEKTUBHOCTH JIEI0BOTO
OOIIIEeHHS.

23. ®uU3HOrHOMUKA B JIETIOBOM OOIIICHUH.

24. DTUKET BEeIeHUS ACJOBBIX NTEPErOBOPOB.

25. Jloruka u KyJabTypa peud. BiusHue coBpeMeHHBIX (aKTOpoB Ha (OPMHUPOBAHHE
peun.

Kpurepnu u mxaJjbl OleHMBaHUS TBOPYECKHUX PadoT (I0KJIA10B) N0 AUCHHUIIIMHE

Onenka Onucanune OTt4yeTHOCTH
5 Pabora BBITIOJTHEHA Ha BbICOKOM | [TuchmeHHO odopMIIeHHAS
npodeccuoHambHOM  ypoBHe.  [lomHocThIO | pabota (moxuma)
COOTBETCTBYET IMOCTABJICHHBIM B 3aJJaHUH LEJISIM | [IPEJCTaBICHA B CPOK.
u 3amadam. [lIpencraBnennsiii Marepuan B | [lodHocteio  odopmiieHa B
OCHOBHOM  BEpEH, JOMYCKAIOTCS  MEJIKHUE | COOTBETCTBUU C

HeTOYyHOCTH. CTyAEeHT CBOOOIHO OTBEYAET Ha | TPEOOBAHUSMH.
BOIIPOCHI, CBSI3aHHBIE C IOKJIAIOM. BpIpaxkeHa
CIOCOOHOCTH K MpodhecCHOHAIBHOM aJiarnTaluy,
MHTEpIpETALIT 3HAHUN U3
MEXIMCIUITMHAPHBIX 00acTel




Pabora BBIOTHEHAa Ha JOCTATOYHO BBICOKOM
npodeCCUOHAILHOM ~ YPOBHE, JIOTTYILIEHbBI
HECKOJIbKO CYIIECTBEHHBIX OINMOOK, HE
BIIMSIIOIIMX Ha pe3ynbTar. CTyAeHT OTBEYaeT Ha
BOIPOCHI, CBSA3aHHBIE  C JIOKJIQJ0M, HO
HEI0CTaTOYHO TOJIHO.

[Mucemenno  odopmiieHHAs
pabora (moxmam)
Ipe/CTaBlIeHa B CPOK, HO C
HEKOTOPBIMH HEOPaOOTKaMH.

YpoBeHb HENOCTAaTOYHO BBICOK. JlomymieHs! | [IncbMeHHO othopmiteHHas
CYIIECTBEHHBIC OMIMOKH, HE CYIICCTBEHHO | paboTa (moxmam)
BIMSIONINE  HAa  KOHEYHOE  BOCIPUATHE | MPEACTaBICHA co
marepuasia. CTyJJeHT MO>KET OTBETHUTD JIMILIb HA | 3HAUUTEIbHBIM  OIO3JaHUEM
HEKOTOpbIE U3 3aJIaHHBIX BOIPOCOB, CBsI3aHHBIX | (Oonee Hemenm). Mmerorcs
C JIOKJIaJIOM. OTAEIbHbIE  HEJOYEThl B
oopmiteHHH.
PabGora BeImomHeHa Ha HU3KOM ypoBHE. | OdopmiieHHas pabora
Honymensl T1pyOble ommOku. OTBeThl Ha | (IOKJIAQA) TpENCTaBlIeHA CO
CBSI3aHHBIE c JOKJIaJI0M BOIPOCHI | 3HAUUTEIBHBIM  ONO3JaHUEM
00HapYKMBAIOT HEMIOHUMAaHHUE NpeMeTa U (6onee wHememm). Hwmerorcs
OTCYTCTBUE OpPUEHTAIIMX B MaTepHase AOKIaAd. | CYILIECTBEHHbIE

HeJI04YeThl B 0OPMIICHHUHU.




	2.1. Вербальные средства общения. Речь и язык в общении. Диалогические и монологические коммуникации. Невербальные средства общения. Основные группы невербальных средств общения: кинесика, просодика, такесика и проксемика.
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	3.1. Нравственные основы общения. Понятия этика и мораль. Этические принципы делового общения. Деловой этикет в профессиональной деятельности. Средства делового общения.
	Тема № 4.1. Психические познавательные процессы: память, внимание. Основные процессы и виды памяти. Свойства и виды внимания.
	Тема № 4.2. Эмоциональные состояния. Сферы эмоциональных проявлений личности.
	Типология темперамента
	Тема № 5.1. Взаимодействие в группе. Виды социальных групп. Коллектив. Модели и стадии развития коллектива.
	Критерии оценки устных или письменных ответов

