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1. IEJIM OCBOEHMSA YYEFHOU JUCHUTLJIMHBI
Ilensmu ocBoenust aucuuruinHel  «IIpodeccruonanpHas 3TMKa M ITHKET B Typu3Me U
TOCTENIPUMMCTBE» SIBIISIFOTCSI HU3YUYEHHE OOYYalOIIMMHUCS CIIOKMBIIUXCS B MEXAYHapOIHOU
IPaKTUKE HOPM HPAaBCTBEHHOTI'O MOBEIECHUS B IpodeccuoHaIbHOM cpenie. M3ydaroTcs NpUHIMIIBI,

q)YHKHI/II/I " pCKOMCHAAU ACJIOBOI'0 3TUKETA U IMTPOTOKOJIA B TYPU3ME U T'OCTCIIPUHNMCTBC.

2. TNNEPEYEHb IIVIAHUPYEMBIX PE3YJIbBTATOB OBYYEHUA 11O

JAUCHHUITVIMHE

HnaHpreMme PE3YJILTATHI O6y‘IGHI/IH 10 JUCHUIIIIMHE, COOTHECCHHBIC C YCTAHOBJICHHBIMU
B 06pa30BaTeJle0171 nporpamMme MHAUKATOpAMU HNOCTHIKCHUSA KOMHeTeHLII/II\/'I, IMMPEACTaBJICHBI B

Tadymme 1.

3. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OII

3.1. QuctunnunHa «IIpodeccronanbHas 3TUKA U STUKET B TypU3ME U TOCTCTIPUUMCTBEY
oTHOcUTCs K brioky 1 yaeGHOro miaaHa o6pa3oBaTeNbHON MPOTPaMMBI.

Taonuma 1

IInanupyemble pe3yjbTaThl 00y4eHHs M0 JUCHHUILINHE, COOTHECEHHbIE C YCTAHOBJICHHBIMH
B 00pa3oBaTe/IbHOM MpOrpaMMe HHAHUKATOPAMHU JOCTHKEHHUS

Koa n Koa u HaumeHoBaHue IInannpyemble pe3yJbTaThl 00y4YeHHUs MO
HAHMEHOBaHHe HHIMKATOPOB JOCTHKEHUS JHCIUTINHE

KOMIIeTeHIIM U KOMIIeTeH M

BBINNYCKHUKA

1 2 3

IIK-7 I'oToB K [IK-7.1. BnaneHnue pa3nuuHbIMU 3HATh: TEXHOJIOTUU O0CITy)KUBaHUS KIHEHTOB,
o0IIeHHo ¢ TEXHOJIOTUAMU OOCIYyKUBaHUs, @ | TEXHOJIOTUU (POPMUPOBAHUS, IPOABUKEHUS U
HNOTPEOUTEIIIMU TaKXke Croco0aMu pa3penieHus peann3anyy TOCTUHUYHOTO IPOAYKTa
TOCTHHUYHOTO KOH(DJIMKTHBIX CUTYyaLUil IpH NOTPEOUTENIN YCIIyT MHAYCTPHH

HPOIYKTa, C HPOEKTUPOBAHUU TOCTEIIPUUMCTBA, UX MOTPEOHOCTH U 3aIIPOCHI
coOroIeHuEM MEXJIMYHOCTHBIX, TPYIIOBBIX U YMeTh: HCII0JIb30BaTh UMEIOIINECS PECYPCHI
MIPaBUJI 3TUKH OpraHHU3aLMOHHBIX IpY TOMOIIN UH(POPMAIIMOHHBIX U
00CITy>)KUBaHUS KOMMYHHMKALUH € TOCTAMH OTEIsl | KOMMYHUKAaTHBHBIX TEXHOJIOTHH

TOCTEH, PELICHUIO BrnaneTs: HaBBIKOM pa3paboTKH AP PEKTHBHOM
KOH(IUKTHBIX CUCTEMBI NPOJIBUKEHNS TOCTUHUYHBIX

CUTYyaIuii, mpooiem,
BO3HUKAIOIINX Y
rOCTEMN, aHATIU3Y
OT3BIBOB, JKAI00 U
MpeTeH3u i
notpeduTenen

NPOIYKTOB U yCIYT Pa3MELICHUS;

[TK-7.2. CriocoOHOCTH K
KOMMYHHKAIIHH B YCTHOM,
MUCEMEHHOM 1 3JIEKTPOHHBIX
(hopmax Ha pycCKOM U
HWHOCTPAHHBIX SI3BIKAX JJIS
peleHnsT KOH(IUKTHBIX
CUTYyalui

3HaTh: TEOpPUIO BepOATHHBIX U HEBEPOATHHBIX
KOMMYHHKALUI B IPOQecCHOHATEHON
JIesITEeIbHOCTH;

0a30BbIE HOPMBI JI€JIOBOTO OOIIEHUS

YMeTh: NpUMEHATh COBPEMEHHBIE
WHGPOPMAIOHHBIE 1 KOMMYHHUKATHBHBIX
TEXHOJIOTHUHU TIPH OOCITYKUBAaHUHU TTOTpeOUTECH
YCIIyT TOCTETIPUUMCTBA;

Bnagers: HaBbiKamu o1ieHKH 3(h(heKTUBHOCTH
MIPOBOJUMBIX MEPOIIPUSATUH IO
YPEryJIMPOBAHUIO TIPETEH3UH MOTpeOuTeNeH

VK-3. Criocoben
OCYIIECTBIISITH
COLIMAJIBHOE

VYK-3.1. JlemoHcTpupyeT
CIOCOOHOCTH PaboTaTh B KOMaHIE

3HaTh: OCHOBHBIE TEOPUH U KOHIICTILIUU
B3aMMO/ICHCTBUS JIFOJIEH B OpraHU3aIii,
BKJIFOYAasi BOITPOCH MOTHBAITHH, TPYIIITOBOM
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B3aMMOJEHCTBUE U
peaNTn30BBIBATH
CBOIO POJIb B
KOMaHfe

JUHAMHUKH, KOMaHI000pa30BaHus,
KOMMYHHMKALUH, TUAEPCTBA U yIPaBICHUS
KOH(IUKTaMHU

YMeTh: OpraHu30BBIBaTh KOMaHIHOE
B3aUMOJICHCTBHE AJIS1 PEILICHHS YIIPABICHUECKUX
3ajay;

Bnagers: coBpeMEeHHBIMU TEXHOJIOTUSIMHU

3¢ PEeKTUBHOTO BIUSHUS HA HHANBUAYAIBHOE U
IpYyNIIOBOE MOBEJICHUE B OPraHU3aliH

VK-3.2. Crnocoben 3aHMMAaTh
AKTUBHYIO0, OTBETCTBEHHYIO,
JUICPCKYIO MO3UIMIO B KOMAH/IE,
JIEMOHCTPUPYET JUACPCKUC
Ka4yecTBa U YMEHUS

3HaTh: POJIH, QYHKIUH U 3a/1a4H JIepa B
COBPEMEHHOM OpraHu3aIluu

YMeTh: IPUMEHSATh Ha IPAaKTUKE BEAyIHE
TEOpHUH JTUAECPCTBA

Bragers: HaBbIKaMM KOyUMHTa U
HAaCTaBHUYECTBA

VYK-4. Crocoben
OCYIIECTBIISTH
JIEJIOBYIO
KOMMYHHUKAITAIO B
YCTHOU U
MHUCbMEHHOMN
(dhopmax Ha
TOCYJIapCTBEHHOM
si3pIKe Poccuiickoi
denepauuu u
HHOCTPaHHOM(BIX )
a3bIKe(ax)

VK-4.1. Ucnionb3yeT pa3indHble
(hopMBl, BUIBI YCTHOH 1
NHCbMEHHOH KOMMYHHKaLUU Ha
PYCCKOM M HHOCTPaHHOM(BIX)
A3bIKe(ax), UCTIOJIb3YET SI3BIKOBBIE
CPEeICTBa JUIs TOCTHKEHUS
npodecCHOHANBHBIX 1eNeit

3HaTh: TEOPETUIECKHE OCHOBHI ICTIOBBIX
KOMMYHHUKAIIUH, UX BHJIbI ,CYIITHOCTh, YHKIIUN
1 QOpMEI

YMeTh: NPUMEHSTh MOHATUHHO-TEOPETUUECKUIA
arnmapar, OCHOBHBIE COITHAILHO-
IICUXOJIOTHYECKHE 3aKOHBI JEI0BBIX
KOMMYHHKAaLUI B IPOQecCHOHATEHON
JIeITETLHOCTH

BrnaneTs: HaBbIKaMU OpraHU3alUK U
MIPOBEICHUS JICJIOBBIX OECeJl U MePErOBOPOB B
OOIICHNY C [IETbI0 TIOCTPOCHHUS
B3aMMOBBITOIHBIX MAPTHEPCKUX OTHOIIEHUN;

VK-4.2. CBob6oaHO
BOCTIPUHIMAET, aHATH3UPYET U
KPUTHYECKH OLIEHUBAET YCTHYIO U
MUCHMEHHYIO JIETIOBYIO
nH(OPMAITHIO Ha PyCCKOM U
WHOCTPaHHOM(BIX) sI3bIKe(axX),
BBICTPAaUBACT CTPATErHIO0 YCTHOTO
Y TIICBMEHHOTO OOIIEHHS B
paMKax MeXJIMYHOCTHOTO U
MEXKYJIbTYPHOTO OOIICHUS

3HaTh: HPABCTBEHHbIE OCHOBBI OOIICHUS B
cdepe OuzHeca, ITUKY M STHKETHbIE (DOPMBI
JIEI0BOI KOMMYHUKALINU;

YMeTh: BBIOMpATh MPAaBHUIIBHYIO CTPATETHIO
NOBCACHUA C NCTIOBBIMU MAPTHECPAMU B
MpoIecce MeperoBOPoB

Brnaners: HaBBIKAMU HCIIOIB30BAaHUS 3HAHUU
MUCbMEHHOW U Pa3rOBOPHOM pEYH Ha
HWHOCTPAaHHBIX SA3BIKAX




VK-5.Cniocoben

VYK-5.1. Bocipunumaet

3HaTh: 3aKOHOMEPHOCTH U ATAIlbI

BOCIIPUHUMATh Poccuiickyio denepanuio kak MCTOPUYECKOTO Pa3BUTHsI OOIIECTBA, MECTO
MEXKKYJIBTYPHOE HAIMOHAIBHOE TOCYJapCTBO C ¥ POJIb CBOEHT CTPAHBI B HCTOPHUH
pasHooOpasue UCTOPUYECKH CIIOKHUBLIMMCS YeNOBEYECTBA U B COBPEMEHHOM MUPE
obmectsa B Pa3sHOOOPasHBIM ITHIIECKIM 1 YMeTh: UCTIONB30BaTh HCTOPUYECKHE (QaKThI U
COIHANBHO- PCTUTMOSHBIM COCTABOM COOBITHS TS aHAIM3a COBPEMEHHBIX MPOOIIEM
MCTOPHICCKOM, Hace/ICHIA If peTHOHAIBHON BJ'IaI[eTI): HaBbIKaMH aHaJIn3a UCTOPUICCKUX
ITUYECKOM U crierUKon. coGBITHI
(unocopexom YK-5.2. AHanuzupyert 3HaTh: OCHOBHBIE 32aKOHOMEPHOCTHU U
KOHTCeKCTaX COLIMOKYJIbTYPHBIC PA3IIHUUs 0COOEHHOCTSIX UCTOPUIECKOTO pa3BUTHs Poccun
COLMANBHBIX TPYII, OMUPAsACh HA | YMETh: aHATM3UPOBATH OCHOBHBIE COOBITUS
3HAHHE TANIOB HCTOPUIECKOTO HPOLIECCHl MUPOBOI U OTEYECTBEHHOH UCTOPHU
pa3BuTHsa Poccuu B KOHTEKCTE Brnaners: MeTonamMu aHaM3a pa3IMIHBIX
MHpOBOﬁ HUCTOpHUH, COIMaJIbHBIX I'PYIIT
COLMOKYJIBTYPHBIX Tpagului
MHpPA, OCHOBHBIX (PMIIOCO(PCKHUX,
PEIIUTHUO3HBIX U 9TUYECKUX
YUYEHUU.
VK-5.3. leMoHCTpUpYyET 3HaTh: OCHOBHBIX UCTOPUYECKUX JIMYHOCTEM,
YBOXHUTCIBHOC OTHOINCHUE K CBIT'paBIIMX 3HAYUTCIBHYIO POJIb B HICTOPHUH
MCTOPUYECKOMY HACIIEANIO U CTpaHbL;
COLMOKYJILTYPHBIM TPAUIIHAIM VMeTh: aHaTU3UPOBATH MPOLIECCHI U TCHACHIIUH
cBoero Oteuectsa. COBPEMEHHOM COLMOKYIBTYPHOM CPEJIBI;
Brnaners: HaBBIKaMH IEMOHCTpPAINN
HCTOPHUYCCKUX q)aKTOB B pCIICBAHTHBIX
KOHTEKCTax
YK-5.4. KOHCTpYKTUBHO 3HaTh: 0COOEHHOCTH, (POPMBI, METOBI U
B3aMMOJICHCTBYET C JIIOJJbMU C OCHOBHBIE TIPOOJIEMBI COITHATBHOTO
YYETOM HX COLIMOKYJIBTYPHBIX B3aUMOJICHCTBHS
0COOCHHOCTEH B TIEISIX YMeTh: MPUMEHSTH B IPOPECCHOHATBEHON
YCIICTITHOTO BBITIOTHEHUS JeATeTbHOCTH 3HaHUS B 00JIaCTH
npo¢eCCHOHANBHBIX 33j1ad U MEXKYJIbTYPHOU KOMMYHUKALIWY;
COLMANTbHON MHTETPalliy aHaJIM3UPOBATH MPOLECCHl U TEHACHIINH
COBPEMEHHOH COLMOKYIBTYPHOH CpeIbI
BJ'IaI[eTI): HaBBIKaMH1 MCXIIMBHUJIN3allHOHHOI'O,
MEKKYJIBTYPHOTO HAJIora
VK-5.5. Co3narenbHo BeIOMpaeT | 3HATh: COACPKATEIBHO-TIOHITUHHOE TIOJIC
LHCHHOCTHbBIC OPUCHTUPLI U MOpaJIbHBIX U IPAaBOBBIX HOPM
TPAKIAHCKYTO OO, YMeTb: GopMHUpPOBATH U aPTyMEHTHPOBAHO
APryMEHTHPOBAHHO OOCYKMACT U | (reraypars COOCTBEHHYIO MO3HUIIMIO TI0
pemiact npooseme! pa3IUYHBIM pobiaemMam
MHPOBO33PEHHICCKOTO, Bnanets: npuémamu BeJleHUs TUCKYCCUU U
OOIIECTBEHHOT'O ¥ TMYHOCTHOTO
MOJIEMUKHU
Xapakrepa
OCHOBHASA YACTbH
1. OBBbEM JUCIHUATIIINHBI U BUJbl YYEBHOM PABOTHI




Pacnpenesienne Tpya10eMKOCTH Y4eOHOM JMCUMILIMHBI IO BUAAM PadoT Mo ceMecTpaM s
04HOI GopMbI 00yUeHHsI

TpynoeMKOCTh
. o
Bug yuebHoit paboThI § 5 aac. ceMecTpaM
3 4

OO0mias TpyI0eMKOCTh TUCIMIUIMHBL TI0 YIEOHOMY TUIaHy 3 108 108
KonrakTHas pabota, B TOM UnCIe: 16 16
AyIuTOpHBIE 3aHATHS 16 16

Jlexuuu (JI) 8 8

[Ipaxtuueckue 3anstus (113) 8 8
CamocrosiTenbHas padora (CPC) 92 92

B TOM YHUCIJIC:

KypcoBasi paboTa (IIpOeKT)

B TOM YHUCIJIC:

KOHTaKTHas paboTa (MHAUBHUyaJIbHbIE KOHCYJIbTALUN U
3aIUTa KYPCOBOU PabOTHI)
KOHTPOJIbHBIE paboTHI (10 y4eOHOMY IJIaHy)

Dk3amMeH

B TOM YHUCIJIC:

KOHTaKkTHas paboTa (KOHCYJNbTAIlUH Mepe YK3aMEHOM )
3auet 2 2
2. COAEPKXAHME PA3JAEJIOB JUCHUIIJINHBI
Temaruueckuii miaH, CTPyKTYPHUPOBAHHBINA 1O BUAAM yUCOHBIX 3aHATUN C YKa3aHUEM UX
00BEMOB B COOTBETCTBUHU C YUEOHBIM IJIAHOM

Ounas ¢popma o0ydeHus

Ne | HaumenoBaHnue TeMbl yueOHOM Bunbl yueOHOI 1eATeNbHOCTH, BKIIIOYas ®opma
JESATEIIBHOCTH, BKJIIOYAs CaMOCTOSTENIbHYIO paboTy 00y4aroIUXCcs B [[IPOMEKYTO
CaMOCTOSITENIbHYIO padoTy yacax YHOT'O
oOyuJaromuxcs (B 4ac.) JI 113 CP BCETO KOHTPOJIA

yCIEBaeMO
CTH

1. | OTuka u KynbTypa B Typusme u | 4 2 12 18 TECThI
rOCTENIPUUMCTBE

2. | YipaBineH4eckas dTUKa 6 4 18 28 TECThI

3. | Kondmuktsl, cTpecchl B 8 4 20 32 TECThI
OpraHM3aLusIX

4. | OTUKET Ae0BBIX OTHOILIEHUI 6 4 18 28 TECThI
3auer 2 2 TECTBI
UTOro 24 16 68 108




3.COAEP KAHUE JUCHUIIJINHBI
3.1.Conep:xanue JIEKIINOHHBIX, NMPaKTHYECKHX 3aHATHH. Conep:xanue
CaMOCTOSITeIbHOM PadoThl.

Tema 1. ITUKA U KYJbTYpPa B TYPU3Me M FOCTENPUMUMCTBE
Jlexkuusi. KiitoueBble MOHATHSA 3TUKU. DTHKa OW3Heca. DTHKa pekiaMbl. TpeOoBaHUs K

BHEIIHEMY BHIY JIJIOBOro yesioBeka. J[pecc-xon. JInunble kadecTBa paOOTHHKOB Typu3Ma U
rOCTENPUHUMCTBA.

HpaKanecxoe 3ansaTHe. KilroueBble IMOHATHA 3THKH. ODTHKa OM3Heca. DTHKa PCKIIaMBI.

Tpe6OBaHI/IH K BHCHIHEMY BHAY JACJIOBOTO YCIOBCKA. I[pecc—Koz[. JImuHple KadecTBa

pabOTHHUKOB TypH3Ma U TOCTEIIPUUMCTBA.

CamocTosiTeibHAs padoTa.

Tembr pecdeparoB: 1. Ilcuxonormueckoe BO3JCHCTBHE I[BETA: LIBETOBAas ramma

KOCTIOMOB, O(DMCOB M JIPYTUX COCTABIISAIOIINX UMHJIXKA JIEJIOBOTO YEJIOBEKa.

2. IlcuxoaHanu3 CHMMBOJMYECKOIO 3HA4Y€HHUs OACKIbL. 3. J[pecc-KoJ Kak BHEUIHSSA

COCTaBJISIOIAs] KOPIIOPATUBHOM KYJIBTYphl OpraHU3alui (Ha KOHKPETHOM IIPUMEPE).

4. ITpuBetcTBHE, NPEACTABICHUE, TUTYJIUPOBaHUE. 5. BU3UTHAsI KapTOUuKa B J1€10BOI

KU3HMU.

Tems! acce: 1. lpecc-kox —ycrapesuiee noustue. 2. B 6u3zHece HeT mecta 3THKE.3.

beckoHMIMKTHOCTR-BayKHEHIIIEE KaueCTBO.

Cutyanus ans ananuza. OLeHuTe coOBeThl D. XpOMUEHKO 10 rapaepo0y AeI0BON )KEHILUHBI.

Tema 2. YnpasBieHueckasi ITHKA

Jlekuusi. VYmpaBieHueckas »JTHKAa: IOHITHE, CYIIHOCTb, 3HaueHue. OCHOBHBIE

3amoBequ MeHemkepa. [IpaBuna genmoBoro oOmieHuss B paboTe MeHeKepa.

VYupasnenueckuit 3tuker. KCO B Typu3me ¥ rOCTEIPUMMCTBE.

IIpakTHYeckoe 3aHATHE. YIIpaBICHYECKas ATUKA: NOHITHE, CYIIHOCTb, 3HAaYCHUE.

OcHoBHbIE 3an0BeIu MeHeKepa. [IpaBuna nenoBoro obmeHus B paboTe MeHemKepa.

VYnpasnenueckuit 3Tuket. KCO B Typu3mMe U rOCTENIPUUMCTRBE.

CamocrosiTesqbHasi padora.

Tewmbl pedepatos.: 1. YopapneHueckas 3TUKa U yIIPaBICHYSCKUN ITUKET. 2. PedeBoit

9TUKET pykoBoguTens. 3. Ilpuembl BO3IEHCTBUS Ha JEJIOBBIX NApTHEPOB U

nonuuHeHHbIX. . [IpoOnema NenoBbIX M MEXKIMYHOCTHBIX OTHOIICHHWNH Ha pabote:

TeHJepHBIN actekT. 5. [IpobiemMa eI0BBIX M MEKITUYHOCTHBIX OTHOILICHHUH Ha paboTe:

npyx0a MeXy COTPYIHUKAMHU.

Tembr acce: 1. Jlpyx6a B OusHece.2. BbICTphIli KapbepHBIi pOCT M XOpOIIHE

B3aMMOOTHOILICHHUS C KOJJIEKTUBOM: BO3MOKHO Ju? 3. KoHKypeHIMs Kak MpUYMHA

COBEPILCHCTBOBAHMUS  KyJIbTyphl  ynpaBieHus. 4. IlpoGnema JenoBbIX |

MEXJIMYHOCTHBIX OTHOIIIEHUH Ha paboTe: ciryKeOHbI poMaH.

Curyanus s ananusa. Cutyarus 1. Bel o6cyxnaere ¢ MIaamiMu pyKOBOIUTEIIMH

CBOEro IMOAPA3ACIICHUs. BOINPOC, HMMEKOUIMN NPUHIUIHAIBHOE 3HadyeHue. TOH

pasroBopa MocTOsIHHO noBbllIaeTcs. llosBnsercs pe3kocTs B BelpakeHUsAX. H 3Tom

COBEIIAaHUU HAXOIATCA M HECKOJBKO PANOBBIX COTPYIHUKOB. YTO AOMKEH

MPEANPUHATH B 3TOM CUTyallMM CTapIIUi pyKOBOIUTEND?

Curyanus 2. Ha cerogmsimiHee yTpo Bel nmis Oecenpl BBI3BAIM TMOJYHMHEHHOTO,

KOTOPBII 4acTo oma3/abIBaeT Ha paboTy. BbI 110 cTedeHn o 06CTOSATENbCTB 3a1ePKAINCH

JIoMa ¥ IPUIIUTA Ha paboTy ¢ ono3aanuem. [lomunnennsiii xaeT Bac. Kak Ber moBeeTe

cebs?

Tema 3. KonduuKTBI, cTpecchl B OPraHu3anusix

Jlekmus. Cymuocts koH(pukTa. Ero ydyactHuku u o0bekT. IlpuunHa u nuHamuka

koH(ummkTa. Tunomorust kKoHMIUKTOB. CrocOOBI TPEAYNPEKIACHUS W Pa3peIICHHS

KOH(UIMKTOB B opranu3auuu. CTpecc, ero npu3Haky U MOCIEICTBHSL.



IIpakTuyeckoe 3ausitue. CynHocTh KOHQUHKTA. Ero yaactanku u 00bexT. [Ipnunna
U nuHamMuKa KoHGuukTa. Tunonorus KoHQIUKTOB. CrocoObl MpenynpexaeHus U
paspelieHns KOH(GIUKTOB B opranuzanuu. Ctpecc, ero Npu3HaKy U MOCIEACTBHUS.
CamocrosiTesqibHasi padora.

Tembr pedepatoB: 1.KoHpAUKT B 1€70BOM OOIIEHWM: JMATHOCTHKA W TPUEMBI
ynpasnenus. 2.Ilpupona xonpaukra. 3.McTouHuK U cyOBbeKThl KOH(IuKTa. 4.Buabt
koH(umkTOB.S. Ilpwumabl u mTOBOAB KOH(MIWKTOB. 6. KOHCTpyKTHBHBIE U
JeCTPYKTUBHBIE TIOCIEACTBHUS KOHPIUKTOB. 7.CTPECCHI U CTPECCOBBIE CUTYAIHH
Tewmsl acce: 1. TpyaHbIN PyKOBOJIUTENb, MHCTPYKIUSA K BBLDKMBAHUIO. 2. BO3MOXHO 11
npeaoTBpaTuTh KOHMIUKT. 3. CTpecc- ABUTaTeNb Iporpecca.

Curyauus Ui aHanmza. [lpuBenuTe 1OBOABI «3a» M «IIPOTUBY» JAHHOTO
BbIcKa3bpiBaHus. CTpecc OOBIYHO MPHUHATO XapaKTepU30BaTh KaK HMCKIIOYUTEIHHO
HeratuBHoe sBieHue. OAHAKO B psAf€ CIydaeB, KOTAA CTPECC HE IPEBOCXOIUT
MPEJENIbHO JTOIMyCTUMOTO YPOBHS, OH MOXKET OKa3blBaTh W MO3UTHBHOE BIMSHUE HA
IIPOU3BOIUTENIBHOCTD U PE3YJIbTATHI Pa0OTHI.

Tema 4. DTHKET AeJIOBBLIX OTHOLICHUI

Jlekmusi. Konmekc npodeccrnoHaabHON 3THKHA COTPYIHUKOB ChEephbl TOCTCIPUUMCTRBA.
OcymiecTBieHne CIOCOOOB U METOAOB JENOBOro oOmeHus B rocrunuie. [IpaBuna
MOBEJICHUsI IEpCOHaa FOCTUHUILIBL. [Icuxonornyeckre 0OCHOBBI OOIIEHHSI CIIELUAINACTA
B Typu3Me. [IcHX010ruyeckuii KOHTaKT CIeHUAINCTa B cepe Typu3Ma ¢ KIMECHTaMU.
Ilcuxonorus 0O1EHNS ¢ TOCTAMU PECTOPAHA.

IIpakTnyeckoe 3ansitne. Kogekc npodeccHoHaIbHON 3THKH COTPYIHHKOB C(hepbl
rocrenpuuMcTBa. OCyIIECTBICHHE CIOCOOOB M METOJOB JEJIOBOrO OOLIEHHSA B
roctuHuue. [IpaBuia noBeneHus nepcoHana roctuHUIbL. [Icuxomorunueckue OCHOBBI
o01ieHus crenuanucTa B TypusMe. Ilcuxonornueckuii KOHTaKT crienuainucTa B chepe
Typu3Ma ¢ KiaueHTamu. [Icuxonorust oO1eHus ¢ ToCTIMHU pecTOpaHa.
CamocrosiTesibHas padora.

Temsl pedeparoB: 1. Tunsl kiueHToB TypdupMmbl. 2. Tunsl roctei orens. 3. Tumsl
rocrelt pecropana. 4. [IpodeccruonanbHas 3THKAa paOOTHUKA TOCTSIIPUUMCTBRA.

Temsl acce: 1. TpyaHble roctu-kak nzoexats? 2. BiusHue reHiepHbIX 0cOOEHHOCTEH
Ha oOmeHust paboTHUKA U rocTs. 3. BrusiHIe Bo3pacTa Ha OOIIEHHE.

Cutyanus ans aHanu3a. ['OCTM 3a4acTyio YBEpEHbI, UYTO, €CIM OHH OIJIaTHUIH
MPOKUBAaHUE, 3HAYUT OHM OIUIATHIIM U BCE JPYTHE CepBHUCHI oTems. OOUH M3 BalIuX
rocteil I'-H CuaopoB OTKa3blBaeTcsi OIUIauMBaTh MHUHHU-Oap. Kak Bbl paspemmre
JAHHYIO CUTYAIHIO.

4. METOAUYECKHUE YKA3ZAHUA JJISA OBYYAIOIIUXCA 110
OCBOEHMIO IUCHUIIJINHBI

AynutopHasi paborta

OCHOBHBIMH BUaaMun aYI[I/ITOpHOfI pa60TI)I 06yqa}0umxcs1 SABIIIOTCA  JICKIMHU U
NPaKTUYECKHUE 3aHATHSL.

B xozxe Jieknmii npenogaBaTenb U3JIaraeT U pa3bACHAET OCHOBHBIE, HANOOJIEE CIIOKHBIE
HIOHATHUSL TEMBI, & TAKXKE CBA3aHHBbIE C HEH TEOPETUYECKHE U MpaKTUYECKHUe MpoOIeMbl, TaéT
PEKOMEHAINU HA IPAKTUYECKOE 3aHATHE U YKa3aHUS Ha CAMOCTOSATENIbHYIO padoTy.

IIpakTHyeckue 3aHATHSA 3aBEPLIAIOT U3YUYEHUE T€M y4eOHON TUCIMIIIMHBL. OHM CilyXKaT
JUIS 3aKpeTIeHNs] U3yYEeHHOTO MaTepualia, pa3BUTHS YMEHHUH 1 HaBBIKOB MOATOTOBKU COOOILEHUI
no mnpoOneMaTHKe, HPUOOPETEHUs] OMNbITA YCTHBIX MYOJWYHBIX BBICTYIUICHUH, BeICHUS
JUCKYCCUM, apryMEHTAlMUd M 3aIIUThl BBIJBUIAEMBIX IIOJIOKEHUM, a Takke i KOHTPOJIS
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IpenoiaBaTeseM CTENEHN OArOTOBICHHOCTH 00YYaroIuXcsl 10 U3y4aeMoil TUCIUILUIMHE.

[IpakTrueckoe 3aHSTHE MpPEArnojaraeT CBOOOTHBII OOMEH MHEHHMSIMHU IO H30paHHOU
tematuke. OH HaUMHAETCS CO BCTYIMTEIBHOIO CJIOBa Mpenojasareis, GopMyIUpPYIOLIEro Leib
3aHATUS M XapaKTEpPHU3YIOLIEro €ro OCHOBHYIO MpoOsieMaTHKy. 3aTeM, Kak IMpaBuiIo,
3acIylIMBalOTCA cooOuieHus oOydarommxcs. OOCyXkaeHHue COOOIIEHUs] COBMEIIAeTCcsl ¢
paccMOTpeHHEM HaMeueHHBIX BONpocoB. CooOIIeH s, TpeAnoIaraniie aHaau3 myOonuKanui no
OTJIEJIbHBIM BOINPOCAM MPAKTHUYECKOTO 3aHATHUS, 3aCIyLINBAIOTCS OOBIYHO B CEPEIMHE 3aHATHSL.
[ToompsieTcst BBIABM)KEHUE U OOCYKIECHUE aJIbTEPHATUBHBIX MHEHUI.

KayectBo yueOHOIl paboOThl OO0ydYalOIMXCs MPENoAaBaTeNb OIEHUBAET B KOHIIE
NPaKTUYECKOT0 3aHATHS, BBICTABIISASA B paOOUHii Ky pHAJ TEKyIIUE OLCHKH.

CamocTrosiTesbHasi padora

CamocrosTenbHass paboTa — H3y4YeHME MaTepuana JIeKUMOHHBIX 3aHATHH U
PEKOMEHIOBAaHHON JIMTEPATyphl, BHIIOJIHEHUE 3aJaHUN IperojaBaTelis, a Takke MpopadboTka
OTJENBHBIX TEM W AaCHEeKTOB IUCLUUIUIMHBI B BHJAE JOKJIAJ0B U COOOIICHHH, MOATOTOBKA K
IIPOMEKYTOYHON aTTECTALUN.

IIpome:kyTOUHAs aTTECTALMSA

N3yueHne AMCUMIUIMHBI 3aKAHYMBAECTCS IPOMEXKYTOYHOW aTTeCTallMed, KOTopast
IIPOBOJUTCS 10 BCeMY €€ conepxkaHuio. Popma MpomMeKyTOYHOM aTTeCTalluH, IPEAYCMOTPEHHAs
y4eOHBIM ITAHOM — 3a4eT.

K mpomexxyTo4HO arTecTaluy 10MyCKatTCs 00ydaromuecs, KOTOpbIe CHCTEMaTUYECKH,
B TEUEHHUE BCETO ceMecTpa paboTalu Ha 3aHATUAX U [TOKAa3aJId yBEPEHHbIE 3HAHMS 110 BOIIPOCaM,
BBIHOCUBIIUMCS Ha TPYIIIOBBIC 3aHATHUS.

5. OHEHOYHBIE CPEJCTBA 11O JUCIHHUIIJIMHE
5.1. [losgscHuuTEAbLHAA 3ANMUCKA

B cootBercTBuM ¢ TpeboBanussmu @PI'OC BO no HanpaBieHUIO MOArOTOBKH I'ocTHHUYHOE
JIel0 Uil TPOBEJIEHHsI TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH M IPOMEXYTOYHOM aTTECTaLUH
mucuuiuineel «IIpodeccuonanbHas 3TUKA U 3TUKET B TYpPU3ME U TOCTEIIPUUMCTBE» pa3paboTaHbl
OILICHOYHBIE CPEJICTBA IO JAHHOW AWCIUIUIMHE, SBISIONUICS HEOTHEMJIEMOH YacThi0 y4eOHO-
METOAMYECKOH €€ JIOKYMEHTalluh B paMKkax peanuzyemoil OcHOBHOW 0Opa3oBaTelbHON
IIPOTrpaMMBI.

5.2. OneHOYHBIE CPEACTBA MPOMEKYTOUYHOM aTTECTANMUIO 1O
AUCHUIIJIMHE
DopMOIi TPOMEKYTOUHOM aTTECTALUU 110 TUCLHUIUINHE SABIIIETCS — 3a4€T
Bomnpocs! 115t mpoBeeHNs TPOMEKYTOUHON aTTeCTalluu:
KittoueBble MOHATHS 3TUKH.
Otuka OuzHeca.
DTHUKA PEKJIaMBI.
TpeboBaHMs K BHELIHEMY BH]Ly JIEIOBOTO YEJIOBEKA.
Hpecc-kon.
JInuHble KauecTBa paOOTHUKOB TYpH3Ma U TOCTENIPUUMCTBA.
VYrpaBieHuyeckast 3TUKa: MOHATUE, CYIIIHOCTh, 3HAUEHUE.
OCHOBHBIE 3aII0BEIN MEHEKEPA.
[TpaBuna nenoBoro oOImeHus B paboTe MEHEIKepa.
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10. YmnpaBieHYECKHIl STUKET.

11. KCO B Typu3Me U rocTenpUUMCTBE.

12. CymrHocth KoHGMKTa. ET0 y9acTHUKY U OOBEKT.

13. [IpyunHa U AMHAMHKA KOH(IHMKTA.

14. Tunonorust KOHGIUKTOB.

15. Crioco0Osl mpeaynpexIeHus U pa3peiieHus: KOH(IMKTOB B OpraHU3alHH.
16. Ctpecc, ero npu3Haku U MOCIEACTBHUS.

17. Kogexc mpodeccHoHalIbHON 3TUKUA COTPYAHUKOB Cephbl TOCTEPUIMCTBA.
18. OcymiecTBiIeHHE CIIOCOOOB M METOJIOB JICJIOBOTO OOIIIEHUS B TOCTHHHUIIE.
19. IIpaBuna noBeaeHMs NepCOHAIa TOCTUHULIBI.

20. Ilcuxomornueckue OCHOBBI OOIIEHHUS CIICIIHAIINCTA B TyPHU3ME.

21. TlcuxomornyecKuil KOHTAKT CIIEIUANKCTa B chepe Typu3Ma ¢ KIIMEHTaMH.
22. Tlcuxomorust OOIICHUS C TOCTIMH PECTOPAHA.

5.3. Tekyuuii KOHTPOJIb yCIIeBAEMOCTH

Texkyumii KOHTPOJIb YCIEBAEMOCTH OOYYaroIUXCs MO AUCHUILIMHE MPOBOIUTCS B (hopme
KOHTPOJIbHBIX MEPONPHUATHNA: 3aIIUThl CAMOCTOSATENILHOW paboThl, MOATOTOBKU pedepara, IO
OLICHUBAHMIO (DAKTUYECKHUX PE3yJIbTATOB O0YUYCHHS 00yUYaIOIMIUXCS.

AKTHUBHOCTh 00y4aroLlerocs Ha 3aHITHUSAX OLIEHUBAETCA HAa OCHOBE BBINOJIHEHHBIX PaboT U

3aJaHuid, TPEAYCMOTPEHHBIX paboueld mporpaMmoil nuctuminHbl. OOydvaromemycs,

NPOMYCTUBILEMY IPAKTUYECKHUE 3aHATHSI, HEOOXOIUMO BBIIOJIHUTH 3a/1aHUS CAMOCTOSITEIBHO

Y 3aIIUTUTD UX BBIIIOJHEHUE MEepe PENOJABATEIEM TPAKTUUYECKUX 3aHATUH.

5.3.1. TecToBBbIC 321aHUA IO AUCHMUILINHE (IPUMeEPHI)

Haszeanue Tembl [Tpumep tecta
JUCLUIUIMHBI

OTHKa u| l. Ha0op TpeOOBAHMI K OJICIKIE M OJTHO M3 BHEITHUX

KyJbTypa B | IPOSIBIICHUI KOPIIOPATUBHON KYJIBTYPBl OPTaHU3AIIH:

Typu3Me u | a. DRESS-CODE

rocrenpuuMcTee | b. STUKET
c. C. KOpIOpaTHUBHAsI ITHKA
2. O6o3nauenne White tie mpeamnonaraer:
a. JIeJI0BBIE KOCTIOMBI
b. MY>KYMHaM pyOariika Win Hojo ¥ XJI0M4aToOyMakHbIe
OprOKH ¢ peMHEM U CBOOOTHBIMU Ty PIIsIMHU
c. y€pHbIi Ppak ¢ 6emoit 6abouKoit
3. Crue B3aumoieiicTBust (HeopMabHBIi):
a. [Toxxoaut K TakuM cepaM AeATeNbHOCTH, KaK MOAA,
JM3aiiH, pekjiaMma, KOCMETHKa, I10y-0u3Hec
b. [Toxxoaut ropuctam, GaHKHpaM, TOCYJapCTBEHHBIM
CITyXKalluM
c. [Toxxoaut coTpyaHUKaM (UPM, KOTOPBIE 3aHATHI
KOMMYHHUKAIMEHN, YCTAHOBICHUEM OTHOIIEHUHA U TOPTOBJIEH
4. KoHcepBaTHBHBIHM CTHIIb (KIaCCUUECKUH):
a. OcHoBHast QpyHKIUS — OBICTPO BBI3BATH PACIIONIOKEHHE.
b. OcHoBHas pyHKIUS — IPUAATH ABTOPUTET U IOJUEPKHYTh
KOMIIETEHTHOCTb
c. [Togxoaut K TakuM cepaM AeATeNbHOCTH, KaK MOAA,

JIM3aiiH, peKkjiaMa, KOCMETHKA, 10Yy-0nu3HeC




5. BepOanbubiii umumk popmupyercs:

a. yepes3 peub
b. Yyepe3 BHEITHUN BU/T
YnpasrneHdeckas 1. Cuctema 001IECTBEHHO MPOTPECCUBHBIX (HOPMATBHBIX U
ITHKA HePOPMAIBHBIX MTPABUII U HOPM JIESATEITBHOCTH, OOBIYAEB U
TpaaulUi, HHIWBUIYabHBIX U TPYIIIIOBBIX HHTEPECOB,
0CcOOEHHOCTEH MOBEICHHs TEPCOHAalIa B OPTaHU3aLNH, CTHIIS
PYKOBOJICTBA, ITOKa3aTeNell YI0BIETBOPEHHOCTH yCIOBUSIMU
TpyZIa, YPOBHS B3aMMHOTO COTPYIHUYECTBA U
COBMECTUMOCTH PaOOTHHUKOB MEXTy COOOH H C
OpraHu3aiyei, NIepcrueKTUB Pa3BUTHA ITO:
A) opraHu3alMoOHHOE MTPOEKTUPOBAHHUE;
b) umumx opranuzanumy;
B) opranuzanuonHas KyJibTypa.
2. Bnacte MOXeT UMETh pasHOOoOpa3Hbie (HOPMBI:
A) B1acTb OCHOBaHHAs Ha MPUHYKJCHUY;
b) 3akoHHas BracTs;
B) kommepueckas Bi1acTh.
3. CriocoOHOCTD BAMSATH HA MHIMBHUJIOB U TPYIIIIBI JTFO/IEH U BECTH UX
3a c000M K TOCTHKEHUSM LENH ITO:
a) KOH(IUKTHOCTH
0) nHMEepcTBO
B) TOJIHOMOYHMS
r) OTBEeTCTBEHHOCTH
4.I'pynribl, co31aHHBIE TT0 PEIICHUIO PYKOBOCTBA B CTPYKTYpE
OpraHM3al|H JJIsl BHITOJIHEHUS ONpeeNIeHHBIX 3a/1ad,
CHOCOOCTBYIOLINX JIOCTHKEHHUIO 1eJIeH OpraHU3aluy 3TO:
a) HehopMaTbHBIC TPYIIITHI
6) (¢dopmasbHBIE TPYIIIBI
B) YINpaBJieHYECKUE IPYyMITbI
T') UHTETPHUPYIOIIUE TPYyTIIIbI
5. JlokanbHass KyJabTypa, OTpakaromias auddepeHIuanuto
KyJIbTyphl ~TIO ypOBHSIM,  OTJAENaM, MOJpa3IeICHHIM,
BO3pDACTHBIM TpyNMaM, HalUOHAJIBHBIM FPyNIaM H T.I. — 3TO:
a) KOHTpPKYJIbTypa
06) cyOkymbTypa
B) KpOCCKYJIbTypa
I) MYJbTUKYJIbTYpa
KoHpauKTHI, 1. B mo60it opranuzanuu CymecTByeT HECKOIBKO YPOBHEH
CTPECCHI B KOH(JIUKTOB, yOEpHUTE HECYIIECCTBY FOIITUI:
OpraHu3aLMsIX 1) BHYTPWIMYHOCTHBIE
2) HET IMPaBUJILHOTO OTBETA
3) MEKJIMYHOCTHBIC

4) MexrpymmoBbie
2. K cumnTomam KOH(JIHMKTA ClIeoyeT OTHECTH:

1) OdeBuaHBIC - CCOpA UITH ApaKa

2) HeynoBumelie - CIUIIKOM CITOKOWHas 00CTaHOBKA
3) AKTHUBHBIE - IepeOpaHKa UIN arpeCCUBHOE MTUCHMO
4) BCE OTBETHI BEPHBI
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3. IlpuunHa koH(IIMKTA, 3aBUCSINAS OT MEHEHKEpa:

1) OTcyTcTBHE CO3HATENFHOW AUCHUIUIMHBI TIPU BHITTOTHEHUN
JOJIKHOCTHBIX 0053aHHOCTEH

2) Kpaiinsas HeyBepeHHOCTb, BeyIliasi K pe3KOCTH 0OparieHus
3) KocHOCTh 1 HHEPTHOCTH B CTHIIE PabOTHI,
COIIPOTHBIIIEMOCTh HOBU3HE

4) Her mpaBunsHOTO OTBETA

4.HazoBuTe cTainio, OTCYTCTBYIOLIYIO B KOH(IUKTE:

1) [IpenxondaukTHAS CUTYyaIHs

2) [ToaroToBka K KOHQIUKTY

3) HemnocpenactBeHHO KOHBIUKT

4) PazpemieHrie KOHQJIMKTHOW CUTyaIMn

5. Ctpecc - KOMIUIEKCHBIN MPOLIECC, OH BKJIFOYAET HEMPEMEHHO U
q)mnonomqecm/le U IICUXOJOT'NYECCKUEC KOMIIOHCHTHEI. BepHo 501040
HEBEPHO

OTHKET OEJIOBBIX
OTHOUIECHUN

1. CTanmapT NpuBETCTBUSA TOCTS OTEINS yTPOM:
a) 3apaBcTBYyHTE!
0) IIpuBercTByto Bac!
B) JloGpoe yTpo, rocrioanH MBaHnoB!
r) [Ipuser!
2. IepBsiii mar mo padoTe ¢ xKano00il rocTs:
a) U3BUHUTECH
0) MpeIOKUTE pelIeHrue MPOOTIEMBI
B) BBICITYILIAHTE rOCTS
3. Ilpu mogbope COTpyAHUKOB PeCTOpaHa JJIsi 0OCITYKUBAHHS
CHELIMEPONPUATHI U IPOCTO B CMEHY 0c000€ BHUMAaHHE CIIETyET
YACTSATS;
a) BHEIIHEMY BHUJIY paOOTHHUKOB
0) CcOOJIOICHHUIO IPUHIIUIIA OTHOPOIHOCTH BO3PACTHOTO
cocraBa pabOTHHUKOB
B) CTaxy paboThl B chepe pecTopaHHOTO OM3HEeca
I') COBMECTHMOCTH paOOTHHKOB
4. BepHo 1 yOeXI€HHE, YTO pa3InyHbIe cephl YEIOBEUSCKOM
JeSITeILHOCTH 00YCIOBIUBAIOT CIIEIIUPHUKY TPOPECCHOHATBHON
STUKH?
A)lla
b)Her
5. Yrto Takoe TaKTUYHOCTH?
a) BHYTPECHHHI T0JIOC YEJIOBEKa;
0) ompeeNeHHbI KpyT 003aTeNIbCTB U UCIIOTHEHHE CBOMX
00s13aHHOCTEH, CI0KUBLINXCSA HA OCHOBE MPO(GECCHOHATBHBIX WU
00IIIECTBEHHBIX OTHOIICHHIA;
B) ClIeJIaJl, U YTO XOTeJ ClieaTh;
I') CHOCOOHOCTh M MIPUBBIUKA YEJIOBEKA BECTH ce0sl, yBaXkas
JIOCTOMHCTBO JPYTOro YeJIOBEKa;
1) CIOCOOHOCTH YeI0BEKa OCYIECTBIISATh BHY TPEHHHMA
HPABCTBEHHBIH CAMOKOHTPOJIb;

5.3.2. Kpurepun oueHuBaHNsA Pe3y/aIbTATOB 00y4eHHS MO JMCIHUIIIHHE:
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3HaHUs1, yMEHUS U HaBBIKK 00YYaIOMIMXCSI IPU MMPOMEXKYTOYHOM KOHTpOJIEe B popme 3aueTa,
OTIPEICIISIOTCS OI[CHKAMU «3aUTEHOY, «HE 3aYTCHO.

OrneHka «3a4T€HO» CTAaBHTCS, €CIM OOYYarOIIWICS 3HA€T OCHOBHBIC TEOPETHUECKUE U
MPAKTHYECKHUE aCMEKThI MPEAMETa, IPU OTBETaX Ha BOIIPOCHI HE JIOMYCKAET OLTHOOK.

OlLieHKa «HE 3a4YTEHO» CTaBUTCS, €CIM O0yYarOIIMICS HE CMIOCOOEH OOBSCHUTH CYITHOCTD
OCHOBHBIX KaTeI‘OpI/II‘/JI, OTBCTUTHh Ha HpOCTeI\/JILHI/IC BOIIPOCHI, MHpHU OTBCTAX JOITYyCKacT
MHOTOKPATHBIE OIUOKH.

6. YYEBHO-METOJUYECKOE MW HWH®OPMAIHUOHHOE OBECIIEYEHHUE
JANCHUITVINHBI

IIpy moAroToBKE K 3aHATHUAM U U BBIIIOJIHCHWS WHIMBHUIYaJIbHBIX 3aJaHUM CIEAyeT

HCIIOJB30BaTh PEKOMEHAYEMbIE€ HCTOYHMKHU JIMTEPATYphl MO JAHHOMY KypCy, B TOM 4YHCIIE

HOPMATHUBHBIE JOKYMEHTBI HHyCTPUH TypHU3Ma U rOCTENpPUUMCTBA. [Ipyr MOArOTOBKE K 3aHATUAM

CJIeZlyeT BOCIOJIb30BATHCS HE TOJBKO Yy4eOHMKAaMM M y4eOHBIMU MOCOOUSMHM, NIPUBEICHHBIMU B

CIIMCKE OCHOBHOM U JIOIIOJIHUTEIBHON PEKOMEHAYEMOM JIUTEPATYPBI, HO TAKKE IEPUOANIECCKUMU
U3JJaHUSIMU.

6.1.0cHnosHnas numepamypa

1. MananukoBa E. H.JlenoBoe obmenue : Yue6. nocodue/ E. H. ManannkoBa. -M: JlamkoB
u K, 2014.-207 c.

2. Campirun C. U.lenoBoe obmenue : Yueb. mocobue/ C. . Cambirun, A. M. Pyaenko. -4-
e u3l., crepeorutn. -M: Kuopyc, 2013.-437 c.

3. Pynenko A. M.Ilcuxomnorus nenooro obmieHus : YueOnoe nocodbue/ A. M. Pynenko. -
M;PoctoB v/[1; lamkoB u K ; Hayka-cnektp, 2014.-264 c.

4. Kypranckas, M. . [lenoBbsle KOMMYHHKAIUHU [ DIEKTPOHHBIN pecypc] : Kypc Jekmwmii / M. .
Kypranckas. — DneKkTpoH. TEKCTOBbIE 1aHHble. — M. : MOCKOBCKUI I'yMaHUTapHBIN
yHuBepcutet, 2013. — 121 ¢. — 978-5-98079-935-9. — Pexkum noctyna:
http://www.iprbookshop.ru/22455.html

5. Ky3nenosa, E. B. JlenoBble KOMMyHHUKAIUHU [ DIEKTPOHHBINA pecypc] : yueOHO-METOINIECKOE
nocobue / E. B. Ky3nernoBa. — DnekTpoH. TeKcTOBbIe AaHHbIe. — CapaToB : By3oBckoe
obpazoanmue, 2017. — 180 c. — 978-5-906172-24-2. — Pexxum nocTyma:
http://www.iprbookshop.ru/61079.html

6.2. /lononnumenvnas numepamypa

1. CounanpHas ICUXOJIOTUS U 3THKA JIEJIOBOTO 0OIIeHus : Yueb. mocobue aiis By3os/ B.
1O. lopomenko, JI. 1. 3otoBa, H. A. HaptoB u ap; Pen. B. H. JlaBpunenko. -M.: KynasTypa u
cnopt; M.: FOHUTH, 1995.-160 c.

2. KonrynoBa M. B.fI3bik u nemoBoe obmienue: Hopmel, putopuka, STUKET : Yueo.
nocobwue st By3oB/ M. B. KontyHoBa. -M.: DkoH. nureparypa, 2002.-288 c.

3. AmvunoB U. N.Ilcuxonorus pemosoro odmenus/ M. 1. Amunos. -M: Owmera-JI,
2005.-304 c.

4. [Tcuxonorus u 3THKA AenoBoro obmieHus : Yueonuk/ Pen. B. H. JlaBpunenko. -4-¢

u31., nepepad. u gom. -M: FOuuTH, 2005.
6.3 Kypuanwi

1. «TypusMm: mpakTuka, mpoOjembl, MepcrnekTuBb» — CHenualn3upoBaHHOE
npogeccuoHaIbHOE U3JaHKe VI TYPUCTHYECKUX areHTCTB. OpULnanbHbIi cCalT www.tpnews.ru;
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http://www.iprbookshop.ru/22455.html
http://www.iprbookshop.ru/61079.html

2. «Typusm: nmpaBo M 3KOHOMHUKa» — DeaepanbHbli HAyYHO-NIPAKTUYECKUN KypHail. B
JKypHaJie OTpakKeHbl: MPaBOBOE pEryjIupoBaHue TypusmMa B Poccuu, 3KOHOMHKA Typu3Mma,
OKa3aHHWE TYPUCTUYECKUX YCIYr; TOCYyJAapCcTBO M TYpU3M; IIPaBOBOE pETYJIHMPOBAHUE
TYPUCTUYECKON JEATENIbHOCTH; TYpPH3M B MHpE: CTAaTHCTUKAa M HMH(OpMAaIus, TOKYMEHTHI H
koMMeHTapuu. Odunuanpapii calT www.lawinfo.ru.

6.4 Poccutickoe 3aKOHOO0amenbCmeo

1. Koncturynus Poccuiickoit @enepannu. Opunmansaoe uzganue. — M.: FOpuz. nut.,
2011-64 c.

2. ®enepanpHplii 3ak0H «O mopsiake Bele3na u3 Poccuiickoit denepaunu U Bbe3la B
Poccutiickyro ®eneparuto» ot 15.08.1996 Ne 114-D3 (¢ mocneayonuMy U3M. U JIOTL. ).

3. ®epepanbHblii 3ak0oH «OO0 OCHOBax TYPHCTCKOH JedTenbHOCTH B Poccuiickoit
Oenepanum» ot 24.11.1996 Ne 132-D3 (pen. Ot 03.05.2012)

4. ITocranosnenue IlpaButensctBa Poccuiickoit @enepanuu ot 18.07.2007 Ne 452 «O6
YTBEPKJIECHUH IIPAaBUJI OKa3aHUs YCIIYT IO pealu3aluu TypucTckoro nmpoaykra» // CoOpanue
3akoHonaarenbcTBa Poccuiickoit denepanuu. —2007. — N 30. — Cr. 3942.

5. Pacnopsixenue IIpaBurensctBa Poccuiickoit @eneparuu ot 19 urons 2010 r. N 1230-p
«O Konuenuun (enepanbHOil eneBoil nporpammsl «Pa3BuTre BHYTPEHHETO U BHE3IHOTO
typu3Ma B Poccuiickoit deneparuum (2011-2016 roast)» // Cobpanue 3aKk0HOIaTEIHCTBA
Poccuiickoit @enepanun.— 2010.— Ne 30.— Cr. 4146.

6. [TocranoBnenue I[paBurensctBa PD o1 9 okTsa0pst 2015 r. N 1085

"O6 yrBepxknenun [IpaBuin npenocraBieHns TOCTUHUYHBIX yCIyr B Poccuiickoii
®Denepanun" .

7. IoctanoBnenue IIpaButenscrBa Poccuiickoit @enepaunu ot 16 despans 2019 roga N
158 O6 yrBepxacHuu [lomoxxkeHus o KiraccupUKauy rOCTHHUIL.

_ 7. IEPEYEHb PECYPCOB UHOPMAIIMOHHO-TEJJEKOMMYHHUKAIIHOH-
HOU CETH «<MHTEPHET», HEOBXOJIUMBIX JJIs1 OCBOEHUA JUCIIUITJIMHbI

www.unwto.org — BcemupHas typuctckas opranuszanus (UNWTO)

www.wttc.org — BcemupHnslii coBet 1o Typusmy u nytemectsusim (WTTC)

www.russiatourism.ru — @enepaibHOe areHTCTBO o Typu3Mmy Poccuiickoii @enepanuun

www.ratanews.ru — eXeaHeBHas ayekTpoHHas ra3zera "RATA news", BblllyckaeMas
PoccuiickuM COr030M TypUHIYCTPUU

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHHUE JUCIIUIIJINHbI
OOyuaronecs 00ecHeyuBaOTCsl JOMOJHUTEIbHBIM Ppa3JaTOYHbIM MaTepUaAIOM K
JICKIIMOHHBIM U TPAKTHYECKUM 3aHATHSAM B BHJIE: METOIUYECKUX PEKOMEHIAIMHA K 3a1a4aM |
KeiicaM; MakeTOB AHAJIUTHYECKUX TaOul, TpaHKOB; CXEM AJITOPUTMOB YIPABICHUYECKOIO
nporiecca Ha MPEINPUSTHH; CTaTel TI0 aHATN3Y yIPABICHYECKUX PEIICHUH.
1. JlekMOHHBIE 3aHATHUA:
a) KOMITBIOTEpHAs ayIuTopus (Kiacc), OCHAIIEHHAss COBPEMEHHBIMU KOMIIBIOTEPAMH C
O3V ne menee 2 I'b, xectkuii nuck He MeHee 200 I'b, gocTynoM B JIOKaldbHYIO
KopropaTuBHyo cetb MBU u nHTEpHET,
b) npe3eHTalMOHHAsA TEXHUKA (MYJIbTUMEAUNHBIN IPOSKTOP WU TEIIEBU3MOHHAS MTaHeNb
¢ mapameTpaMu He Hike 720x576 mukcene/ aroim),
C) JI0CKa ayJUTOpHast ISl HanmucaHus (GaoMacTepom,
d) makerst nporpammuHoro obecnedenuss (I10) oOmiero HazHauenus (CuctemHoOe
nporpaMMHoe obecrnieuenue. OmnepanuonHas cuctema Microsoft  Windows
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Professional,; Ilaker oducHbix mpunoxenuit Microsoft Office; Ilpunoxenue ms
CO3/IaHUA U IPOCMOTpa IEKTPOHHBIX MyOnukanuii B popmare PDF ),

e) cnennanm3upoBanHoe [1O mnsa moctyna x EguHo# 251eKTpoHHO#M 0Opa3oBaTeIbHON
cpene MHcTuTyTa, CHelMaNM3UpOBaHHBIC MPOTPaMMBI NI KOHKPETHBIX 3adad U
KeiicoB.

2. [IpakTHuecKkue 3aHATHS:

a. pabodee MeCTO mpemnoaaBarteis (CTOM, CTYJ), OCHAEHHOE KOMITIBIOTEPOM C JIOCTYIIOM
B JIOKaJbHYIO KoprnopaTtuBHyr0 cetb MBU u HHTepHeT, NOAKIIOYEHHOE K
MYJIbTUMEAUMHOMY IPOEKTOPY WM TEICBU3UOHHOM IaHEIU, C YCTAaHOBICHHBIM
CrenuaIbHbIM MMPOTPAMMHBIM OOecriedeHueM A goctyna K EauHoil snexkTpoHHON
oOpa3zoBarenbHO cpene MHCTUTYTA.

b. mocka aymuTopHas JJis HamucaHus GaomMacTepom,

c. paboune Mecta oOyyarommxcst (CTONBI ayAMTOPHBIC, CTYJbS AayAUTOpPHBIE),
OCHAIIIEHHBIE KOMITBIOTEPAMH C TOCTYIIOM B JIOKaJbHYIO KOpPHIOpaTUBHYIO ceTb MBI
U UHTCPHCT, C YCTAHOBJICHHBIM CICHHUAJIbBHBIM HNPOrpaMMHBIM OGGCHG‘{GHI/IGM JJIsL
noctyna kK EnuHol snekTpoHHOM o0pa3oBaTenbHOM cpeae Mucturyra.
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[Tpunoxenue 1

MeTtoauyeckue yKazaHusl K NPAKTHYECKUM 3aHATUAM
Ienb BbIMOIHEHMS MPAKTHUECKUX 3aaHuil o aucuumiuHe «lIpodeccuonanbHas sTHKa
U 3TUKET B TypU3ME U TOCTEIPUHUMCTBE» — NMPUOOPETECHHE MPAKTUYECKUX HABBIKOB B JICJIOBOM
STHUKETE M MPOTOKOJIE B TypU3ME M TOCTENPHUUMCTBE. BBINONHEHUE NpPAaKTUYECKUX 3aJaHul
TpedyeT OT oOydarouierocs NpeABapUTEIbHOIO M3YYeHHsS y4eOHOM M HaydyHOW JIUTEpaTyphl U
IpoYnX MH(GOPMALMOHHBIX UCTOYHHUKOB, B TOM YHCIIE EPUOANYECKUX M3daHui u MHTepHeT —

pecypcosB.

[TepedyeHp TEM MPAKTUICCKUX 3aHATHI MPEJCTABICH B HUKEITPUBEICHHOMN TabIHIIe.

HaszBanue tembl yueOnoii | Ilepedyensb TeM NpakTUYECKUX 3aHATUI
JUCLUIUIMHEI

OTuka 1 KyJbTypa B TypusMe | KitoueBble moHATHS 3TUKH. DTHKa OM3HEca. DTHUKA PEKIIaMBbl.

Y TOCTENIPUHUMCTBE TpeboBaHMs K BHELIHEMY BHJLy JIJIOBOTO uesioBeka. J[pecc-
ko. JInunble kauecTBa paOOTHUKOB TypHU3Ma U
TOCTENPUHMCTBA.

VYnpasrneHdyeckas 3TUKa VYipasneHdyeckasi TUKa: MOHATUE, CYIIIHOCTh, 3HAYCHHE.
OcHoBHbIe 3an10Ben MeHekepa. [IpaBuna genosoro oOuieHus
B pabote MeHemkepa. Ynpasinenueckuit aTukeT. KCO B
TYpHU3Me U TOCTEIIPUHUMCTBE.

KoHdmukTsl, cTpecchl B CymHocts KoH(muKTa. Ero yyactHuku u o0bekT. [IpnunHa u

OpraHu3aIMsIX OUHaMuKa KoHpuukra. Tumnonorus koH@IuKTOB. CrocoObl
IpeIyNpexaeHNs U pa3pelieHns] KOH(IMKTOB B OpraHU3aluy.
Crpecc, ero npu3HaKky U MOCIEACTBUS.

DTHUKET JIETTOBBIX Konekc npodeccrnonaabHOM 3TUKH COTPYTHUKOB ChHEphI

OTHOILIEHUN roctenpurMcTBa. OcyIecTBIeHHE CIIOCOO0B 1 METO/I0B
JIeJI0BOro 001eHus B roctuHuLe. [IpaBuiia noseaeHus
nepcoHaa rocTHHHUIBL. [Icuxoaoruueckue OCHOBBI OOIICHNUS
crienainucTa B Typusme. Ilcuxonoruueckuii KOHTaKT
crenuanucra B chepe Typusma ¢ kiaueHramu. [Icuxonorus
OOLIEHMSI C TOCTIMHU PECTOPAHA.

TpeboBanus kK 0(OPMIICHUIO OTYETA 10 MPAKTHYECKON paboTe.

OTuer nOMKEH OBITh BBIIOJHEH B MAIIMHONMCHOM BapHAaHTE B COOTBETCTBUM C
HOPMATUBHBIMU TPEeOOBaHUSAMH K O(GOPMIICHHIO HAyYHO-HUCCIICAOBATEILCKUX  OTYETOB.
Pexomenayembiii o0beM paboTel — 5-15 meuatHbix auctoB. Criocod opopmienus: 12-14 kernsb,
Times New Roman. Cnaua — meyaTHbIM BapHaHT Ha jucTax popmara A4 ¢ OJHON CTOPOHBI.

OTueT 0 BBINOJIHEHUH CaMOCTOATEIBHON padOThI MPECTaBIAETCS 00YIatOLUMCS B CPOK,
CTPOTO COOTBETCTBYIOIIUI KalleHIapHOMY TpaduKy yuyeOHOro mpoiecca JaHHON TUCIUIUIMHEL. B
HEepUOJ] 3K3aMEHALMOHHONW CECCUU OTYET Ha IPOBEPKY HE NPUHUMAETCH.

[Ipu Bo3BpaTe MPOBEPEHHOH, HO HE 3aYTEHHON PabOTHI OOYYAIOLIUICA TOMKEH BHECTH
UCIIPABJIEHUS B COOTBETCTBUU C 3aMEUaHUAMU IIPENoIaBaTess U nepeiaTh padoTy Ha MOBTOPHYIO
npoBepky. [Ipu oTmpaBke pabOThI Ha MOBTOPHYIO MMPOBEPKY 0053aTENBHO MPEACTABIATH padoTy ¢
yKa3aHHBIMU B IIEPBbII pa3 3aMe4aHUsIMH.

OTtueTsl, NpeacTaBlICHHbIE O€3 COOMIONEHUS yKa3aHHBIX IPaBWI, Ha IPOBEPKY He
NPUHUMAIOTCS.
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[Ipunoxenue 2
MeTtoanyeckue yKazaHHs K CAMOCTOSITeJIbHOM padoTe o0y4aromuxcst
Henb camocrositensHOM paboThl o qucuuruinbe «lIpodeccuonanbHas 3THKA U STHKET B
TypU3M€ U TOCTEIPUHMCTBE» — 3aKPEIUICHHE IPAKTUYECKUX HABBIKOB B JIEJIOBOM JTHKETE U
IPOTOKOJIE B TypU3Me U rocrenpuumctse. CamocrosiTenbHas pabota TpedyeT oT 00ydaronerocs
NpPEBApUTENLHOIO U3YUYEHUs JIUTEpaTypbl U MPOYUX HMH(POPMALMOHHBIX HCTOYHHMKOB, B TOM
YHUCIIE IEPUOJNYECKUX U31aHUI U IHTEpHET — pecypcoB.
CamocrosiTenpHas paboTa mpe/oiaraeT HalmMcaHue 3cce Wi pedepara; pa3paboTKy U
pelieHre 3ajauyd; IMOMCK HHGOpMAIMM IO TEMe; TBOPYECKOE 3a/aHue; TIOATOTOBKY K
TECTUPOBAHUIO.

[TepedeHn TeM 11 CaMOCTOSITEIPHOM PaOOTHI PE/ICTABIICH B HIDKETIPUBEICHHON
TadJuIe.
HasBanue tembl yueOHoi | [lepedenp camocTosTeIbHOM paboThI
JUCIATIIIMHBI
OTuka 1 KyJbTypa B TypusMe | Pedepatsl, acce, TeCTbl, cUTyaluu Ui aHaIu3a
U TOCTCIIPUUMCTBC

VYnpaBneHueckas 3TUKA Pedepatsl, acce, TECTHI, CHTyaIluy IS aHATTN3a
KoHp kT, CTpecch B Pedepartsl, 3cce, TeCThI, CUTYyalMK I aHATN3a
OpraHu3aLMIX

DTUKET JETTOBBIX Pedepartsl, acce, TecThl, cCUTyanuu Jyisl aHAJIA3a
OTHOUIICHUH

TpeboBanus kK 0OPMIIEHUIO OTYETA 110 CAMOCTOSITEIbHOI pabdoTe.

OTuer nMOMKEH OBITH BBIIOJHEH B MAIIMHONHMCHOM BapHaHTE B COOTBETCTBUH C
HOPMAaTUBHBIMU  TPeOOBaHUSAMH K O(QOPMIICHHIO HAyYHO-HUCCIIEOBATEIbLCKUX OTYETOB.
Pexomennyemsblit 00beM paboTsl — 5-15 nevatHbix auctoB. Crocod opopmienus: 12-14 xerusb,
Times New Roman. Cnaua — meyaTHbIM BapuaHT Ha qucTax ¢popmara A4 ¢ OJHON CTOPOHBI.

OTueT 0 BBIMOJIHEHUH CAMOCTOATEIBHOW PabOThI MPEICTABIACTCS 00YIarOIUMCS B CPOK,
CTPOT0 COOTBETCTBYIOIIMI KalleHIapHOMY IpaduKy yueOHOro npouecca JaHHON TUCIUIUIMHEL B
NIEPUOJT HK3aMEHALIMOHHOM CECCUU OTYET Ha MPOBEPKY HE MIPUHUMAECTCSI.

ITpu BO3BpaTe NMPOBEPEHHOM, HO HE 3aUTEHHON PabOThl OOyYaOLIUIiCA TOMKEH BHECTH
UCIPABJICHUS B COOTBETCTBUHU C 3aMEYaHUSIMHU NPENOAaBaTeNs U NepeaTh padoTy Ha IOBTOPHYIO
npoBepky. [Ipu oTmpaBke paboThI Ha MOBTOPHYIO MMPOBEPKY 0053aTENBHO MPEACTABIATH padoTy ¢
yKa3aHHBIMH B IIEPBBII pa3 3aMeyaHUSIMU.

OTtueTsl, NpeacTaBiIeHHbIE 0€3 COOMIONEHUS YyKa3aHHBIX INpPaBWJ, Ha IPOBEPKY He
NPUHUMAIOTCS.
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