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AHHOTAIMS TUCHUATIIMHBI (MOJLYJIS)

HaumenoBanue
JAACHUATINHBI

Ynpasienue pecypcamu u ceppucamu UT

Meab AMCHUATUIUHBI

(dhopmupoBanue mpodeccnoHaTbHBIX KOMIETeHIHH 110 padoTte ¢ UT-
pecypcamu u cepucamu T B TeueHHe UX )KU3HEHHOTO IMKJIA B
COOTBETCTBUU CO CTPATETHUSCKUMU LEISIMH U 33][a9aMU
JESITeIIbHOCTH TTPEIPUSTHSI

ILnanupyemsle
pe3yJbTaThl
00yueHus

[IK-1. Cmocoben mpUMEHAT, ¥ pa3BUBaTh METONBI  yIPABICHUS
WHPOPMALMOHHBIMU pECypcaMH, UCIONB30BaTh M pa3padarbiBaTh METOIBI
(hopmanmzanmu nporeccos UT

[IK-2. CrmocobeHn mpuMeHATh W pa3pabaThiBaTh METOAWKH YIIPABICHUS
WHPOPMALMOHHBIMHI CEPBUCAMHU

[IK-4. Cnocoben opraHu3oBbIBaTH  ympaBieHue cepBucamu  UT,
nH(popMaImoHHo# cpemoit, B 1.4. UT-uadpactpykrypoli, aktuBamu UT u
koH(purypanusmu MC

[TK-6. Cioco6eH B yclIOBHSIX QYHKIIHOHUPOBAaHUS HH(POPMAIIMOHHON CPEIbI
VOpaBJIATh  OTHOIICHMSIMM €  TOCTaBIIMKAMH M IOTPEOUTENSIMHU
nHpopmanuy, 3¢pHEeKTUBHO UCIOIB30BATh COBPEMEHHBIE IPHUEMBI U METO.IBI
pabotsl ¢ UT-nepconanom

TemaTnueckasn
HANPaBJIECHHOCTh
JUCIHUTILINHBI

Tema 1. Pecypcsl u cepBucst UT

Tema 2. MeHeKMEHT porpaMMHbIX akTHBOB SOftware Asset
Management (SAM)

Tema 3. MeHemKMEHT anmaparHbix aktuBoB — Hard Asset
Management (HAM)

Tema 4. Menemxment nepconana UT-nogpasnenenus

Tema 5. CepBuc-mMenemxment UT-ycnyr




1. TEJb JUCUUIIIAHBI

Henp aucuurmiubabl — GopMupoBaHue MPOPEeCCHOHATBHBIX KOMIIETCHIIUHN IO
pabote ¢ UT-pecypcamu u cepBucamu WMT B TeueHwe uX >KU3HEHHOTO IMKJIA B
COOTBETCTBHUM CO CTPATETMUYECKUMU LEISIMH W 3aja4yaMu  JIeATEeJIbHOCTH
PEAIPUSTHUS.

2. MECTO JUCIHUILIUHBI B CTPYKTYPE OBPA3OBATEJIBHON
INPOI'PAMMBbI

Hucuunnuna b1.B Ynpasnenue pecypcamu u cepsucamu UT, oTHOcUTCS K
qyacTH, popMUpyeMoi yuacTHUKaMU oOpa3oBaTeNbHbIX OTHOIIeHUH biioka 1

3. INTIAHUPYEMBIE PE3YJIBTATbBI OBYUYEHMUSI 110 JUCHUIIJINHE

[Inanupyembie pe3yabTaThl OOY4YEHHS IO JUCIMIUIMHE, COOTHECEHHBIC C
YCTAHOBJICHHBIMA B 00pa30oBaTeIbHOM MporpaMMe HWHIUKATOPaMHU JOCTHKCHUS
KOMIIETEHIIUH, TpeicTaBIeHbl B Tabuie 3.1.

Ta6nuna 3.1 — [Inanupyemblie pe3ynbTaThl 00y4eHHUs MO TUCIUIUIMHE, COOTHECCHHBIC
C YCTaHOBJICHHBIMM B 0Opa30BaTEIbHOW MNPOrpaMMe HHIUKATOPAMU JIOCTHKECHHS

KOMIIETEHIIUN

Kon u Koa n HaumeHoBaHHe
IInanupyemblie pe3yJbTaThl 00y4eHUsI 110
HAaMeHOBaHHe HHIMKATOPOB
AHCHUILINHE
KOMIIeTeHIIN U JAOCTUKEHHSA
BBINIYCKHHKA KOMIIEeTEHIH i
1 2 3

IIK-1. Crocoben
MIPUMEHSATH U
pa3BuUBaTh METOABI
YIIpaBICHUS
nH(OPMAITMOHHBIMH
pecypcamu,
HCIOJIb30BaTh U
pa3pabaThiBaTh
METO/TbI
dbopmanuzanuu
nponeccoB UT

[IK-1.1. ITpumenser
CTaHJAapTHl ¥ METOJIBI
ynpasiyieHust UT-
HHPPACTPYKTYPOii,
uccneayet nponeccsl UT,
UCTIONB3YeT U
pa3pabaTbIBaeT METO/IbI
(hopmanM3anyy NporeccoB
UT

3HaTh

CocTaB M XapaKTepUCTHKH pecypcoB u cepBucos UT,
MIPOLIECCHI KUZHEHHOTO IUKJA, CTAHAAPTHI yIPaBJICHUS
UT-undpactpykTypoid IpeAnpUsTHS

YmMmerthb

BBISIBIISTH MOTPEOHOCTH, MIPUMEHUTh METOBI
YIpaBlIEHUS pecypcamu H cepBUcCaMu uT,
MOJICIUPOBATh, AHAIW3UPOBATH M  ONTUMHU3HPOBATH

npoueccel ynpasienuss UT-ungpactpykTypoit

Bnaapern

WHCTPYMEHTAJIbHBIMU CPEACTBAMHU JIS  yNPaBICHUS
pecypcamu u cepsucamu UT




Kon n Kon n HanmeHoBaHue
IInanupyemsbie pe3yJbTaThl 00y4eHUsI 110
HaNMEHOBaHUeE HHIUKATOPOB
AHCHUILINHE
KOMIIeTeHIN U AOCTHKEHHSA
BBIITYCKHHKA KOMIIeTeHIN I
1 2 3

[IK-1.2. ITpumensier u
COBEPLIEHCTBYET METO/bI
yIpaBIeHUS U3MEHEHUSIMU
pecypcoB UT

3HaTh

METOJIbI BBHISBJIICHUS W IUIAHHUPOBAHUS MOTPEOHOCTEH B
pecypcax u cepucax WMT, mpouecchl ynpaBieHUuss UX
COBEPILECHCTBOBAHUS U PA3BUTUSA

YmMmeTh

BBISIBJISITH MOTPEOHOCTH W PEaM30BBIBATH M3MCHCHUS
pecypcoB u cepBucoB UT, mpuBiekars HEoOXOauMbIe
JUIsL 3TOrO CPEACTBA, MPUHUMATh U OPraHU30BBIBATh
BBIMIOJIHEHUE PEIICHUN 10 M3MEHEHUIO PECypcoB U
cepBucoB UT

Baanerb

HHCTPYMEHTAJIbHBIMU cpencTBamMu YIOPAaBICHUA
TpeOOBaHUSIMH, YIPABICHUS IPOLECCAMH H3MCHCHUUN
pecypcoB u cepsuco UT

[TK-1.3. Ilpennaraer
CTaHIAPTH M METOIUKHI
OIICHKH Ka4ecTBa PECypCcoB
UT, pa3BuBaeT MeTObI
YIpaBICHUSI Ka9eCTBOM
pecypcos UT

3HaTh

CTpaTEeruy pa3BUTHA, TPEOOBAHUI K KaYECTBY PECypCcOB
u cepBucoB UT, craHAapThl U1 METOIbI OLICHKU KauyecTBa
pecypcoB u cepucoB UT

Ymern
MIPUMEHATH METO/IbI YIIPABIEHHS KAYECTBOM PECYPCOB U
ceppucoB  UWT B  mnpakTUYECKOW  JEATENBHOCTH,

OpPraHU30BHIBaTH Pa0OTy MEpCOHANa, KOHTPOIUPOBATH
ux Ka4yecTBo, aHAJM3UPOBAThH COOTBETCTBHE
TpeOOBaHUSIM KauecTBa

Baanern

WHCTPYMEHTAIBHBIMU CPEACTBAMM y4yeTa W aHalIu3a
KauecTBa pecypcoB u ceppucoB UT

I1K-2. Ciocoben
MPUMEHSTh 1
pa3pabaTeIBaTh
METOANKH
YIpaBIeHUS
nH(OPMAITMOHHBIMH
CepBHCaMHU

I1K-2.1. Ilpeanaraet u
COBEPUIEHCTBYET MOJIEINb
MPEI0CTaBICHUS CEPBUCOB
WT B npuknagHoii obnactu

3HaTh

NOTPEOHOCTH M MOJIENH >KU3HEHHOTO IIMKIIA U MOJIENH
npegocrabnenuss cepsucoB  WT, wux cBOWCTB H
0c00EHHOCTEH MCIIOIb30BAHUS

Mmeronoioruu ITAM u ITSM

Ymerb

BbIOMpATh, TUIAHUPOBATH M PEATU30BBIBATH M3MEHEHHUS
Mozaenn ceppucoB  WT g pasnuyHbIXx — Ipynn
noTpeduTesel, oleHnBaTh 3(PPEKTUBHOCTL MOJCIH

cepucoB UT

ynpasieHno WT-akTuBamMu COINIACHO METOAOJIOTUU
ITAM u ITSM

Baanerb

MHCTPYMEHTAIbHBIMU CpelCTBaMHU KOHTpOJIA
npenocraBnenus cepsucoB MT cormacHo BBIOpaHHBIM
MOJENSIM




Koa n Konx u HaumeHoBaHue
IInanupyemsbie pe3yJbTaThl 00y4eHUsI 110
HaUMeHOBaHHe HHIMKATOPOB
AHCHUILINHE
KOMIIeTeHIN U JOCTHKEHUS
BBINMYCKHUKA KOMIIeTeHIIUI
1 2 3

3HaTh
TIPUHIUIIBI u METObI YIIPABJICHUS
B3alMOOTHOILIEHUSIMHU c MOJIH30BATEIISIMU u
MOCTaBIIMKAMU CEpPBUCOB urT, MJIAHUPOBATh

[1IK-2.2. BeicTpauBaet
OTHOIIICHHUS C
MOJIb30BATENAMU U
MOCTaBIIMKaMU CEPBUCOB
UuT

TpeOOBaHMsI K  MOBBILICHUIO KOMIIETEHLMH ISt
ncnonb3oBaHus cepsucos UT

Ymern

YOPaBIATh  OTHOIICHHWSMH C  IOCTaBUOIMKAaMH W
nosib3oBateniMu  cepBucoB T Ha B3auMOBBITOAHOM
OCHOBE, OCYUIECTBJISATh KOHTPOJb HUCIOIHEHHA U
aHanM3upoBaTh  3(P(PEKTHBHOCTH  OTHOMIEHWH  C
[TOCTaBIUKaMU ¥ TToTpedurensimu ceprcoB UT
Baanern

MHCTPYMEHTAIbHBIMHU CpeICTBaMHU MOJACPKKI
MIPOLIECCOB  B3aUMOOTHOIIEHWH C TIOCTAaBIIUKAMH U
notpedurensmu cepsucos UT

[IK-2.3. Ynopasaser
N3MEHEHUSAMH U
HETPEPBHOCTHIO CEPBUCOB
UuT

3HaTh

neHHocts cepeucoB UT mms  morpebureneit u
MTOCTABIIMKOB, IPOLIECCH] U PELICHHS, HAIIPABICHHBIE HA
oOecriedeHne TpeOOBaHUS HEMPEPHIBHOCTH CEPBHCOB
T

Ymerb

OpraHu30BaTh  AEATENILHOCTH 10  00EecIeYeHuIo
HEMpepBIBHOCTH cepBrucoB UT, mpuBiieys HEOOXO0IUMEIE
JUISL 3TOTO PECYPCHl M OTCIEKHMBATH UX pEaN3aluIo,
AaHAJIM3UPOBATh CIlyyad HapyIIeHHS HENpPepbIBHOCTH,

BbIpaOaTHIBATh peleHus, HaIpaBJIeHHbBIE Ha
yCTpaHEHHS ATUX MPUIMH
Baapers
WHCTPYMEHTAIbHBIMU CpelICTBaMHU yueTa
HenpepbIBHOCTHU cepBrcoB UT

I1K-4. Criocoben [IK-4.2. Opranusyer 3Hath

OpraHU30BbIBAThH ynpasneHue ceppucamu | Merononoruto  ITSM  w  cranaapTel  ynpaBieHUsS

yrpaBJeHne

128}

cepsucamu (yciyramu) WT, comepikanume mpoIeccoB




Kon n Kon n HanmeHoBaHue
IInanupyemsbie pe3yJbTaThl 00y4eHUsI 110
HAaHMEHOBaHHUe HHIMKATOPOB
AHCHUILINHE
KOMIIeTeHIN U AOCTHKEHHSA
BBIITYCKHHKA KOMIIeTeHIN I
1 2 3
cepsucamu UT, oubmmorexkn ITIL okazanms ycmyr UT, Bo3MoxHOCTH
MHPOPMAITIOHHOH nHPOPMALMOHHBIX cucTeM kiacca [TAM
cpenoi, B T.u. UT- NPUHLINIIBI IMAPTHEPCKUX OTHOUIEHUI c
nHPPACTPYKTYPOH, MIOJIB30BAaTEIIMA M TOCTABIIMKAMH  PECYPCOB U
aktuBamu UT u ceppucoB UT, cTparernueckue 1ead, METOAbI
KOH(QUTYpaLUsIMH YOpaBICHUS JOCTIDKEHUEM  IieJiel, MEeTOJOJIOTHIO
nuc YIPaBICHUS PHUCKAMH W TPHHATUS YIPAaBICHYECKUX
penieHuit
Ymers

OpraHMU30BaTh MpoIecchl [Tl ynpasieHus yeayramu UT
cormacHo meroxonoruu ITSM, amantupoBate ydmme
MPaKTUKU ypaBieHus ycayramu UT

AHAJIM3UPOBATh A(PPEKTUBHOCTh B3aWMOOTHOIICHHUN C
[OJIb30BATEJIIMH M TIOCTaBIIUKAMH PECYpCOB U
ceppucoB WT, mporHO3MpOBaTh PHCKOBBIE COOBITHS,
IIPOTHBOJCICTBOBATh  HETAaTHBHBIM  IPOSBIECHUIM
PHUCKOB

Baapers

WHCTPYMEHTAJIBHBIMU cpeAcTBamMu Kiacca ITAM

I1K-6. CnocobeH B
YCIIOBUSIX
(YHKITHOHUPOBAHUS
UHPOPMAIMOHHOH
Cpeabl yNpaBIsiTh
OTHOULICHUSIMH C
MOCTaBIIMKAMU U
MOTPEeOUTEIMU
nH(pOopMaIuy,
a¢hekTuBHO
UCTIOJIb30BaTh
COBpPEMEHHBIE
MPUEMBI 1 METO/IBI
pabote ¢ UT-
MIEPCOHAIOM

I1K-6.1. Yopasaser UT-
MEPCOHAIIOM, UCTIOJIb3YET
COBpPEMEHHBIC MPUEMBI U
MeTo 16l padoThl ¢ UT-
MEPCOHATIOM

3nathb

CTpaTernyecKue ey U 3a1a4d, MOJCIH KOMIIETEHUUH,
METOJIbl MOTHBAIIMU ISl TIPOPECCHOHATLHOTO POCTa U
pa3BUTHA MepcoHaIa, OCYIIECTBIISIOIIErO
oOciIykKMBaHHE pecypcoB U cepBucoB UT

Ymerb

Opranu3oBBIBaTh u YIPaBIIATH MpoIeccaMu
KU3HEHHOTO IIMKJIa OOCIY>KWBaHHS PECypcoB U
cepBucoB UT, co3marh OpPraHU3alMOHHYIO CTPYKTYpPY
UT-nonpaznenenus, onpenesaTh JIOJKHOCTHBIE
o0s13aHHOCTH, PopMuUpoBaTh komanay U T-mpoekra
Baanerb
HNHcTpymeHTanbHbIE
MIEPCOHAIIOM

CpeacTBaMu YHIpaBJICHUA

4. OBPBEM U CTPYKTYPA JTUCIHUIIJIMHBI

Tpyn1oeMKOCTh TUCIUIUIMHBI COCTaBIISIET 6 3aueTHBIX enuHull, 216 yacos, u3
komopwvix 36 uacos camocmoamenvHolu pabomwvl odyuarowezocs, coairacto VI,
0meoOUmMcs Ha NOO20MOBKY U 3auUmy dK3AMeHA.

dopma NpOMEKYTOUHOM aTTECTAllMU: K3aMEH, 3 CEMECTP.

Pacnpenenenne ¢doHga BpEeMEHHM IO TeMaM JIHCIUIUIMHBI IIPEACTABICHO B

tabmure 4.1.
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Tabmuma 4.1 — Pactipenenenue ¢hoHaa BpEMEHH IO TEMaM JTUACIUATITAHBI

O6beM AUCUUILITUHBI
(ak. yacwl)
Howmep u HaumMeHoBaHuE TeEM KonTakTHas pabora
3JIT I13 JIP CPO
1 2 3 4 5}
Tema 1. Pecypco! u cepBucet UT 4 6 20
Tema 2. MeneKMEHT IporpaMMHBIX akTBOB Software Asset 4 8 20
Management (SAM)
Tema 3. MenemKMEHT anmapaTHbix aktuBoB — Hard Asset 6 10 20
Management (HAM)
Tema 4. Menemxment nepconana UT-nonpaznenenus 2 8 20
Tema 5. CepBuc-menemxment UT-ycnyr 6 14 32
dopMma aTTeCTaAllUN. 9K3aMeH 36
Bcero no gucumuninHe: 22 46 148

*3JIT — 3aHATHS JEKIHOHHOTO ThMa, [I3 — Bce BUABI 3aHATHI CEMHHApCKOTO THIA, KPOME JIaDOPaTOPHBIX
pabort, JIP — maboparopusie padoTs, CPO — camocTosiTensHast paboTa oOydaromerocs

5. COAEP)KAHUE PA3JIEJIOB U TEM JUCHUIIJINHBI

Tema 1. Pecypcel u cepBucet U'T
Posib pecypcoB u cepBrucoB WUT B ynpaBiieHUN IESITEIbHOCTHIO MPEATPUSITH.
NT-undpactpykTypa NpeanpusThs U ee co31anue Ha 6aze pecypcoB u cepucon UT.
[Tonxonq x ympaBieHuro pecypcamu u cepBucamu WMT kak akTuBam
npeanpustus, Buabpl M T-akTUBOB: mporpaMMHbie, amnmnapaTHble, UWHPOPMAIMOHHBIE
pecypchl, nepcoHan ciyxoer UT.
Merononorus  ITAM  (Information Technology Asset Management)
yrpasienus UT-aktuBamu:
1) Omnpenenenue MOTpeOHOCTEH HA OCHOBAHWHU 3aIPOCOB MOJIb30BATEIICH U
IJIAHUPYEMBbIX UHHOBAIUH;
2) Beibop pemeHuii u pasMmelneHue 3aka3oB Ha npuoodpercHue MWT-
aKTHBOB;
3) IlonyueHne aKTHBOB, MOCTAHOBKA HA OYXTaJITePCKHU yUET;
4) TloaroToBKa K BBOJAY B OKCILIyaTalldiO, YIPaBJICHHE IaHHBIMH 00
aKTUBAX;
5) Ilepenaya akTHBOB TOJIB30BATEIISIM JUISL DKCILTYaTaIUH;
6) OOHOBIEHUE 1 00CTY)KHBaHUE pecypcoB U cepBrcoB UT;
7) Ilepememienue pecypcoB u ceprcoB UT;
8) BrIBoj, criucanue U yTHIU3aIus pecypcoB u cepBucos UT.
YrpaBieHUe OTHOLIEHUSIMU C MIOCTABIIMKAMU U TOJb30BaTessiMu U T-akTuBOB.
NHcTpyMeHTalIbHBIE CpeficTBa U cucTteMbl Kitacca I TAM.

Tema 2. MeHemKMeHT mporpaMMHBIX akTUBOB SOftware Asset Management
(SAM)
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[TporpamMmMHbIie akTHBBI TpriioxeHui (Applications) pa3muaHoi apXUTEKTYPHI:
MakeThl MPOTpPaMM, MPOTPaMMHBIC MOMAYJIH, OMOJMOTEKH TMPOIEIyp U KJIaccoB
O00BEKTOB, MAaKpOCOB, CEPBHCOB M MHKpPO-CEPBHCOB, PEATM3yeMbIX Ha Pa3IUIHBIX
CpelICTBaX BBIYMCIUTENbHON TexHUKH (Oonbiine DBU, mukpo-ODBM, moOuibHBIE
ycTpoictBa), B obOmaunoit UT-undpactpykrype. CraHgapTbl  yIpaBiIeHHUs
nporpammubiMi aktuBamu: ['OCT P UCO/MBK 19770-1 u TOCT P UCO/MBK
19770-2. JIunien3uun Ha nporpammusie aktussl (OEM, Full Package Product, Volume
Licensing, Subscription). Ynpasienue npuioxxeHusIMH Ha 6a3e ceprcoB Application
Service Library (ASL2). Ayaut nporpaMMHBIX aKTHBOB, TIPaBUIIa IPOBEICHUSI.

OTHOIICHHE ¢ TTOCTABIIMKAMH U TTOJIH30BATEISIMHU IPOTPAMMHBIX aKTHBOB.

Tema 3. MenemkMmeHT anmapaTHbix aktuBoB — Hard Asset Management
(HAM)

Kracce! anmapaTHbIX CpesCTB, YUET CBEICHUI 00 amnmapaTHbIX aKTUBOB B 0a3e
JaHHBIX KOH(puryparuoHHbix 31ementoB MC - Data Base Configuration Items
(DBCI). WUT-undpacTpykTypa mnpeanpusTHs, BHIbI W xapaktepuctuka WT-
UHPPACTPYKTYPBI PEANPHUATHS (CTAllMOHAPHAS, pAaCTIpECICHHAs, 00JIaYHas).

Hentpet o6pabotku nanubix (LIOM), mudpossie mnardopmsl. MHTErpanus
10T u UT-undpactpykrypsl npeanpustus. Ctangapt Open Platform 3.0.

AyauT anmapaTHbIX aKTUBOB, ayTcopcuHT U T-uHGpacTpyKTyphl.

OTHOIICHHE ¢ TTOCTABITUKAMH H TTOJIH30BATEIAMH allllapaTHBIX aKTHBOB.

Tema 4. MenemxmeHnT nepconana ciyxx0el UT-nogpazaenenus

UT-noppazneneHuss B OPraHU3allMOHHOM  CTPYKTYypE MNPEANPUATHN U
opraHu3zaiui, «aenoBedeckue» pecypcsl UT-cdepsl, ero posib U IEHHOCTb.

[IprHIMIBI yITpaBIIEHHS YenoBeYeCKUMH pecypcamu U T-nonpasaeneHus:

e OIpeaeseHne OpriuTartnon crpykrypsl UT-nonpasnenenus;

e ayrcopcunr UT;

® KOMIETEHIMH U MPO(eCcCHOHATIbHBIE HABBIKU COTPYIHUKOB Ci1ykO0b1 UT;

e MOTHUBALMS pPOCTa KBAMM(UKALIMKM M KOMIETCHIMH, Y4eT U aHaIu3
3¢ pexTuBHOCTU padOTHI CIIELUATMCTOB, OIJIaTa TPyAa.

[Ipodcranaaptsr:

06.014 «Menemxep Mo HHOOPMAITMOHHBIM TEXHOJIOTUSIM»

06.015 «Cneruanuct mo nHOOPMAITMOHHBIM CUCTEMaM))

06.016 «PykoBoauTENh NPOEKTOB B 001aCTU MH(POPMALIMOHHBIX TEXHOJIOTUI
u Jp.

[IpodeccronanbpHbie CTaHAAPTHI KOMIETEHIMKA g crnenuanuctoB  UT
corinacHo 'OCT P 55767-2013/CWA 16234-1:2010, TOCT P 56156-2014/CWA 16234-2:2010,
I'OCT P 55766—2013 CWA 16234 —3:2010.

Mopenb HaBBIKOB M KOMIETEHLMH 71 CHEUUAIUCTOB, pabOTaloIUX B
o0nacTu MHGPOPMALIMOHHBIX U KOMMYHHUKaUOHHBIX TexHonorui (UKT), pazpaboTku
porpaMMHOT0 obecrieueHus U 1udpoBoi Tpanchopmarmu - SKills Framework for
the Information Age (SFIA). Kareropum wu mnonmkareropun mnpodecCHOHATBHBIX
HABBIKOB, YPOBHU OTBETCTBEHHOCTH.
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Tema 5. CepBuc-menemxment UT-ycayr

[oustust «cepsuc UT» u «UT-ycayray, ux oOmHOCTs U paznuuusd. OO6mme
MeToapl M mpouecchl ympaBienus WT-ycoyramu. Meroponoruss ITSM s
ynpasinenust UT- ycnyramu: nenu u 3amauu, npoueccel yrpasieHus. Cesazb ITSM c
npyrumu metoaoiorusmu (1SO 9000, 1SO 20000, ISO 27000, COBIT u ap.).

Jlyumue npaktuku yrnpasienus WMT-ycioyramu, 6ubamoreka mporeccoB ITIL.
Cranpmapt ynpainenus UT-yconyramu I'OCT P MCO 20000. Monens mporeccos,
ITIL Foundation v.4. KiroueBbie kommnoneHTsl I TIL 4.

Cucrema nenHoctu UT-ycmyr ITIL (SVS): llenouka co3manusi CTOUMOCTH
yeayr ITIL, ITIL mnpaktuku, ITIL pykoBoasiuive NpUHLUMIIBI, YIpPaBICHUE,
[locrosiHHOE yiyumenue UT-ycayr.

YeTpipexMepHast MOJIEJIb NT-ycnyr: Opranuzanuun u T,
NudopmarimonHble W TEXHOJOTUYECKUE TPOAYKTHI, [lapTHEpHl M MOCTaBIIUKH,
[ToToKM co3gaHusi LEHHOCTH U Tpolecchl. UHCTpyMEHTaIbHBIE CpEACTBa Kjacca
ITSM.

OTHo1IEHKE ¢ MOCTaBIIMKAMU U MoJib3oBatensiMu U T-ycnyr (cepBucoB).

6. SAHATUA CEMUHAPCKOI'O TUIIA

Tabmuua 6.1 — Ilpaktuueckue 3ansatus/ Cemunapckue 3ansatus / JlabopaTopHbie
abOoThI

Ne
Tema 3ansTust Bun 3anstus
TEMbI
1 2 3
1 Pecypcst u cepucel UT. Xapakrepuctuka U T-akTuBOB 113
TIpepUITUS
2 JIuueH3npoBaHue MPOrpaMMHBIX CPEJICTB. 113
3 UT-undpactpyxrypa. Ludposas mrardopma npeanpusTis 113
4 Opranusanus padotsel UT-noapasnenenus 113
5 ITponeccs! okazanus UT-ycayr 113
%

13 — mpaktuueckue 3anatust, C3 — cemunapckue 3anstus, JIP — nabopatopHsie paboThI

7. METOANYECKHUE YKA3ZAHUSA UJISI OBYUYAIOIIIUXCSA
7.1. MeToguvecKkue yKa3aHus 1Js1 00y4AKOIIErocs 1Mo 0CBOCHUI0 M CHUIIIMHBI

Jlist popMupoBaHUST YETKOTO TPEICTABIeHUs 00 00beMe U XapakTepe 3HaAHUMN
U yYMEHUN, KOTOPHIMH Haj0 OyAET OBJAJeTh MO JUCUUIUIMHE B CaMOM Hadaje
y4eOHOro Kypca, oOydaronuicsi AOJKEH O3HAKOMHUTBCS € Y4yeOHO-METOIUYECKOU
JIOKYMEHTAILUEH:

e pabodyeil mporpaMmMoll JIUCHUIUIMHBI: C MHEJISIMH H  3aJa4aMu
JTUCITUTUTNHBI, €€ CBS3SIMHU C JPYTUMU TUCHUILTHHAMU 00pa30BaTelbHOM
MpOrpaMMbl, TMEPEYHEM 3HAHUW U YMEHHUH, KOTOPBIMU B MpoIEecce
OCBOCHWSI TUCIUIUIMHBI IOJDKECH BIIAJIETh O0YJIarOITHIACS;
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® TIOPSAAKOM TPOBEAEHHUS TEKYIIEro KOHTPOJIA YCIEBAeMOCTH H
IPOMEKYTOYHOM aTTeCTalNH;
e rpaduKOM KOHCYJIbTALMK npernoaaBaTeneit kadeapol.

CucreMaTH4ecKoe BBIIIOJIHEHHE YUeOHOM pabOThl Ha 3aHATUAX JECKIUOHHBIX U
CEMUHAPCKUX THUIIOB, & TAK)KE BBINOJHEHUE CAMOCTOSTENBHOW pabOTHI MO3BOJIUT
YCIICITHO OCBOUTDH JUCITUILINHY.

B nponecce 0cBOCHUS TUCUUIITMHBI 00YYarOIUMCS CIIETYET:

® CIylIaTh, KOHCIIEKTUPOBATH U3JIara€MbIil MPENoAaBaTEIEM MaTepral;

® CTaBHUTbh, OOCYXJAaTh aKTyaJbHbIE MPOOJIEMbI Kypca, ObITh aKTUBHBIM Ha
3AHATHUSX;

® 33/1aBaTh NPENOJABATEI0 YTOYHSIOIIME BOIPOCHI C LENbI0 YSICHEHUS
TEOPETUYECKUX TTOJOKECHU;

® BBHIMOJHATH 3aJaHUsl TNPAKTHUECKUX 3aHATANA TOJHOCTHIO U B
YCTaHOBJICHHBIE CPOKHU.

[Ipu 3arpyaHeHUSIX B BOCHPUATUM MaTepHalla CIEAyeT OOpaTuThCs K
OCHOBHBIM JIUTEpAaTypHBbIM HUCTOUYHUKAaM. Eciiu pazoOpaTbcsi B MaTepuae He y1aioch,
TO 00paTuTCcs K JeKTOpy (1o rpaduKy ero KOHCYJIbTAallUi) WU K IPENo1aBaTesto Ha
3aHATUSAX CEMUHAPCKOTO THIIA.

OOyuaronuMcsi, TPOMYCTUBIIUM 3aHATHUS (HE3aBUCUMO OT TMPUYUH), HE
UMEIOIINM TMMHCbMEHHOTO PEUICHHs 33Jad WIA HE TOATOTOBHBIIMMCA K JTaHHOMY
3aHATHIO, PEKOMEHIYeTCsS, HE TO03Ke YeM B 2-HEJCNbHBI CpPOK, SBHUTHCS Ha
KOHCYJIBTALIMIO K MIPENO0/IaBaTet0 U OTYUTATHCS MO TEME.

7.2. Opra"nusanmsi CaMOCTOATEIbHON PadoThI

[Tox camocrosiTeTbHOM paboToi 00yYaronuuxcsi MOHUMAETCS TUIAHUpyemas
paborta oOydJaronuxcs, HarpaBjieHHas Ha (OPMUPOBAHUE YKA3aHHBIX KOMIIETCHITUH,
BBITIOJIHAEMAsi BO BHEAYJUTOPHOE BpeMsl IO 3aJaHUI0O W TIPU METOAUYECKOM
PYKOBOJICTBE MpeEIoaaBaTeisi, 03 ero HemoCPEACTBEHHOTO YUaCTH .

Meroanueckoe oOOecnieYeHHe CaMOCTOATENbHOM pabOThl MpU  HAIWYUU
OOy4YaroIIMXCs JIMIl ¢ OTPAaHUYEHHBIMU BO3MOXKHOCTSIMHU TIpe/ICTaBisAeTcs B opmax,
aIaNTHPOBAHHBIX K OTPAHUYCHHSIM MX 3I0POBBSI.

Buabl caMoCTOSITENBHONW pabOTHI MO JUCITUIUIMHE TPEICTABIICHBI B TaOIHUIE
7.2.1.

Tabnuua 7.2.1 — Opranu3zanus caMOCTOSITEIbHON paboThl 00yUaroerocs

Ne .
Bun camocrositensHoM paboTh
TEMBI
1 2
Bcee

HOIIFOTOBKa K IPaKTUYCCKUM 3aHATUAM
TEMBI

Tewmsr |[logroroBka k KOHTpOIBHOM Touke No 1. PacueTHo-Tpadudaeckas padora «Ympasnenue UT-
2-4 AKTHBaAMU»

Bcee
TEMBI

[ToaroToBka k KOHTpOJEHOM TOUKe Ne 2. Tect
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Bun camocrositensHOM paboTh
TEMBI

Bce
TeMsA

IToaroToBka K 3K3aMeHy

8. OBPA3OBATEJIBHBIE TEXHOJIOTI'NA

B pamkax peanuzanuu = JUCHUIUIMHBI  UCIIOJNB3YIOTCS  pa3HOOOpa3HbIe
oOpa3oBaTenbHbIC TEXHOJIOTUU KaK TPAJAUIIMOHHBIE, TAK M C TPUMEHEHNEM aKTUBHBIX
Y UHTEPAKTUBHBIX METOJIOB OOyUCHHSI.

AKTHUBHBIE U MHTEPAKTUBHBIE METOJBI OOyUCHHMsI: TPOOIIEMHAS JCKIUS — JIS
TeM 1 — 5, MeTOI IPOEKTOB — TeMa 5.

[IpobGiemHast nexuus MpeacTaBisieT co0ol 0000IIeHNEe HOBBIX HOPMATHUBHBIX
MaTepHaoB, TEOPETUUECKUX U MPAKTUUECKUX AOCTUKEHUU B O0JACTH yNpPaBIICHUS
pecypcamu u cepBucamu MT, HHCTpyMEHTAIBHBIX CPEJCTB ISl OJIEPKKU PECYPCOB
u cepsucos UT.

CryneHT MOryT 3a/aBaTh BOIIPOCHI M BBICKA3aThCsl IO PACCMATPUBAEMBIM
npo6sieMaM. MeToJ1 TPOEKTOB MO3BOJISIET ONPENETUTH 1I€J1b, HEOOXOIUMBIE PECYPCHI,
OLICHUTHh BapUaHThl PEUICHUS, MPOSBUTH TBOPYECKYI0 WHUIIMATUBBI U TIyOOKHE
3HaHHE B CMEXHBIX JAUCHUIUIMHAX. [IpuBEeTCTBYeTCS BBHIOOp MpEeIMETHOM 00acTu
BKP crynenros.

9. PECYPCHOE OBECIIEYEHUE JUCHUIIJIMHBI

9.1. YuebOHO-MeTOAMYECKOE M HH(OPMALIMOHHOE 00ecTeyeHne U CHUTITHHBI

Tabomura 9.1.1 — YueOHO-MeTOANYECKOE 00ECIIEUEHNE TUCIIUILINHEI

bubéanorpadguyeckoe onucanue u3ganus (aBTop, 3arjaBue, B, MeCTO U TOJ OCHOBHas1/
U31aHUs, KOJI. CTP.) HAOTOJTHUTEJIbH
asi JUTEpaTypa

[TpoexTrpoBaHre MHPOPMAITMOHHBIX CUCTEM: YU€OHUK U PAKTUKYM IS
akanemuueckoro 6akanaspuarta /Ilox pexa. [1.B.Yucroa — M.: U3n-Bo FOpaiit, OcHosHas
2019. — 258 c. (Cepus: bakanaBp. AkageMuyeckuii Kypc)

[TpoexTrpoBanre HHPOPMAITIOHHBIX CUCTEM: YUEOHUK U TIPAKTHUKYM JIJIS
akageMmuyeckoro Oakanaspuata / B.M.I'pexyn, H.J.KopoBkuna, JI.A.JleBoukuHa. Ocnoenas
M. Uz n-Bo FOpaiit, 2019. — 385 c.

ApPXUTEKTYpa NpeANpUATHs: YUeOHUK Ui OakalaBpuaTa U MarucTpaTypsl /

E.I1.3apemckux, J1.B.Kynpsasues, M.}O.Ap3ymansn; oz pea. E.I1.3apemckux — Honornumerona
M.: UzparensctBo: FOpaiit, 2019. — 410 c. 7
ApxuTeKTypa Kopropamuii 1 nHGOpPMallMOHHBIX CUCTEM: ydeOHOe nmocodue Hononnumenvra
/Mnbuna O.I1. Cankt-IlerepOypr: MU3a-Bo CIIOIDY, 2015 A
ApxutekTypa npeanpusatusi: yaeonoe nocooue / M.JI.KopuryHos, Hononnumensvra
N.C.Hukudopos. CII6.: U3a-so CIIGIDY, 2018. A
Tpodumon B.B. HdopManimoHHbIe CUCTEMBI U TEXHOJIOTHH B SKOHOMHKE U Jononnumenvh
ynpasieHun: YueOHuk / moxa pen. Tpopumosa B.B. — 4-e u3zz., nep. u gomn. — M. ast
N3n-Bo FOpaiit, 2018. — 542 c.

Prpxko A.JI. MadopManimoHHbIE CUCTEMEI aBJICHUS IIPOU3BOJCTBCHHON

KOMIIaHUEN [Sﬂg(TIP;OHHBIﬁ pecypc] : yqe6$11)< / PpIKKO IE.H., PriOuukoB A.U., A OI/ZOJZZ;lme]ZbH

Perxko H.A. — M. : U3natensctBo FOpaiit, 2017 .— 354 .
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Tabnuna 9.1.2 — [lepedyens coBpeMeHHbIX npodeccuoHanbHbIX 06a3 gaHHbIX (CIIB]])
Ne HaumenoBanue CIIB/]

DekTpoHHBIH Katanor oubimmotekn MBI — https://Ims.ibispb.ru/login/index.php
Hayunast anektponnas oudimoreka eLIBRARY - https://elibrary.ru/
DnekTponHas oubnmoreunas cuctema BOOK.ru - http://www.book.ru
DnekTponHas 6nbmoteunas cucrema DbC IOPAUT - https://urait.ru
JekTpoHHas OnbMoTeyHas cucteMa AiOykc - Www.ibooks.ru

JnekTponHas oudsmoreunas cuctema SHAHUYM (ZNANIUM) -
https://new.znanium.com

bW IN|F

Tabnuna 9.1.3 — [lepeuens nndopmanroHHbix crpaBodHbix cuctem (MCC)

Ne Haumenosanune UCC

1 CnpaBqua;I IIpaBoOBasA CUCTCMa «KOHCYJ’ILT&HT IImrocy»

2 | CnpaBoyHas mpaBoBasi cuctema «I apanT»

9.2. MaTepHaJILHO-TeXHI/I‘IeCKOC o0ecreuyeHue yqeﬁnoro nmponecca

Jlst peanu3anuy JaHHOW TUCIUILTAHBI UMEIOTCS CIICITUATBHBIC TIOMETIICHUS JIJIS
MIPOBEICHUSI 3aHATUN JICKIIMOHHOTO THUIIA, 3aHATHA CEMHHAPCKOTO THIIA, TPYIITOBBIX
U  WHIAUBUIYAJTbHBIX KOHCYJIBTAIIMH, TEKYIIETO KOHTPOJS U TPOMEKYTOYHOM
aTTeCTaIllH, a TAKXKE MOMEIIECHUS JJI1 CAMOCTOSITEIbHONU PabOTHI.

[Tomernienus: ocHaIIeHbl 00OPYAOBAHUEM U TEXHUYECKUMH CPEJICTBAMH OOYUYCHHUSI.
[Tomemenuss st caMOCTOSATEIBHOM  pabOThl  OOYYarOMIUXCS  OCHAIIEHBI
KOMIIBIOTEPHOW TEXHUKOW C BO3MOKHOCTBIO MOAKIIOUEHHS K cetu "MHTepHeT" u
oOecrieyeHneM JIOCTyma B DJIEKTPOHHYI0 MH(POPMAIIMOHHO-00Pa30BaTEIbHYIO CPEy
WHCTUTYTA.

Tabmuua 9.2.1 — IlepeyeHb JUUEH3MOHHOTO U CBOOOAHO PaCHPOCTPAHIEMOIO
MPOrpaMMHOTro o0ecreyeHus, B TOM YUCJIe oTeuecTBeHHOro npousBozcTia (110)

Ne i/ Haunmenosanue [10

1. Windows Professional 10/8/7

Microsoft Office Professional Plus 2019/2016/2013/2010
Bizagi Modeler

IMS Visio

Archi

udpamenemnxep

~N|o|lols|lw|d

1C: Ilpennpusitue 8, Tunosas koHpurypamus 1C: Utunnym

10. OCOBEHHOCTHU OCBOEHMUS JUCHUIIJIMHBI 1151 UTHBAJIMAOB U
JIMI] C O'PAHUYEHHBIMU BO3MOKHOCTSAMMU 31I0POBbA
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OOyueHne oO0y4arolUXcs ¢ OrPaHUYCHHBIMH BO3MOXKHOCTSIMHU 3/10pPOBbS IIPU
HEO0OXOMMOCTU OCYILECTBIISIETCA Ha OCHOBE aJIallTUPOBAHHOM pabouell mporpamMmbl
C UCIOJIb30BAaHUEM CIICLIUATIbHBIX METOJIOB OOYUYEHHS U JUAAKTUYECKUX MATEPHAIOB,
COCTABJICHHBIX C  Y4€TOM  OCOOEHHOCTEH  MCHUXO(PU3UYECKOTO  pPa3BUTHSA,
WHIUBUYyAIbHBIX BO3MOXKHOCTEH M COCTOSIHUSL 3JI0POBbSl TaKUX OOyYaronIuxcs
(oOyuarorerocs).

B nensix ocBoeHus yueOHOM MporpaMmbl AUCHUIUIMHBI MHBAIUAMU U JIMIIAMH
C OrpPaHUYCHHBIMHU BO3MOKHOCTSIMH 310pOBbsi UHCTUTYT 0OecrieunBacT:

— 7S UHBAIMIOB M JIUI[ C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3I0POBbS IO
3pEHUIO: pa3MelIeHue B JOCTYHNHBIX [UJIsI OOYYalOIIMXCS, SIBISIFOIIMXCS
CIICTIIMH WJIM CIA0OBUIAIIMMH, MECTax W B aJalTHPOBaHHOU Qopme
CIpaBOYHOM HMH(OpPMALMKA O PaCMUCAHUHM Y4YEOHBIX 3aHATUN; MPUCYTCTBUE
ACCHCTEHTa, OKa3bIBAIOIIETO 00YJarOMIeMycsi HEOOXOAUMYIO TIOMOIIIb; BBITYCK
IbTEPHATUBHBIX (POPMATOB METOJIUYECKUX MaTepHaNoB (KPYMHBIA MIpUPT
WK ayauodaitibl);

— IS UHBAJIUJIOB U JIMI] C OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBBS 10 CIYXY:
Ha/JIe)KalllMMU 3BYKOBBIMH CPEICTBAMU BOCIIPOU3BEICHUE HHPOPMAIINH;

— JUIS WHBaJUJAOB U JIUI[ C OrPAHUYECHHBIMH BO3MOXKHOCTSIMU 3JI0POBBA,
UMEIOUINX HapyIlIEeHUs OIOPHO-IABUIaTEJIbHOIO —ammapaTa: BO3MOXHOCTh
OECIpEensITCTBEHHOIO JIOCTyna oOydaloluxcsi B ydeOHblE IIOMEILIEHHUS,
TyaJleTHbIE KOMHATBI M JpYTHe MOMeIIeHus1 Kadeaprl, a Takxke npedbIBaHue B
yKa3aHHBIX TOMEIIEHUSX.

OO6yuaronuecs 13 yncia uHBaMI0B U juil ¢ OB3 obecneueHbl Ne4aTHBIMU U
(M5M) DIIEKTPOHHBIMHU 00pa30BaTENILHBIMU pecypcaMu B (hopMax, aIanTUPOBAHHBIX K
OTPaHUYEHUSIM HX 370OPOBBSI.

OO6pazoBanue O0YYaIOIIMXCS C OrPAHUYECHHBIMH BO3MOXXHOCTSIMU 370POBbS
MOKET OBITh OPraHM30BAaHO KaK COBMECTHO C JIPYTMMH OOydaroIMMHUCS, TaK U B
OTJICJILHBIX TPYMNIaX UK B OTEIBHBIX OpPraHU3aIUsIX.
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JUCT PETUCTPAIIMA U3SMEHEHUI

B pab0OYy0 MPOrpaMMy JUCITUTITHHBI
o00pa3oBaTeNbpHON MPOrpaMMbl HAITPaBJICHUS TTOITOTOBKU
b1.B.03 «Ynpasnenue pecypcamu u cepsucamu UT» 09.04.03 [pukinannas
nH(pOopMaTHKa, HAMIPaBICHHOCTH: [[MppoBBIC TEXHOIOTUH B SKOHOMHUKE H
ynpaBJeHUH (MarucTparypa)

OcHoBanue IMoanuce
Homep BneceHbl n3mMeHeHus B VCTIONHHATONE HOMED M J1aTa 3aBC/IyIOMICTO
MBMCHOHIS yacTu/paszielisl padbodei IO pacropsiiuTenn kadempoit
IPOrPaMMbI HOTO JIOKyMEHTa
0 BHECEHUU
1




